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	Report to:


	North East Lincolnshire Clinical Commissioning Group Governing Body

	Presented by:


	Zena Robertson – Assistant Chief Executive

	Date of Meeting:


	10th May 2012

	Subject:


	Process for Reporting of Providers’ Quality Accounts 

	STATUS:


	 FORMCHECKBOX 
 For approval
            FORMCHECKBOX 
 For discussion


	EXECUTIVE SUMMARY    (to include key proposals, rationale and expected outcomes ie what, why, 

                                             how)

	This paper outlines the process for the reporting of Providers’ Quality Accounts.
A Quality Account is a report about the quality of services provided by an NHS healthcare service provider. The report is published annually by each NHS healthcare provider, including the independent sector, and made available to the public. Healthcare providers have measured the quality of the services they provide by looking at: patient safety, the effectiveness of treatments that patients receive and patient feedback about the care provided.
Commissioners are required to enter comments as part of the final published report and this paper has been prepared to make the CCG Shadow Board aware of the process. It also asks for agreement for Chairman’s action to be given to Zena Robertson in order to complete the commissioner comments (working with the respective contract and service leads) and meet the timescales for completion.

Providers are required to submit a copy of the Quality Account report to the CCG contract leads by 9am on Thursday 31st May at the latest, in order to allow the required 30 days (as per the guidance) for review and commentary by commissioners, and other stakeholders. The deadline for submission of the Quality Accounts to the Department of Health is the end of June 2012.
The CCG contract leads have been asked to obtain copies of the Quality Accounts from their respective Providers and  respond to:

•
whether they feel that the Quality Account is representative;

•
whether it gives a comprehensive coverage of the services provided;

•
whether they consider there are any significant omissions of concern that had previously been 
            discussed with the provider in relation to quality
As Lead Commissioner for Northern Lincolnshire and Goole Hospitals NHS Foundation Trust we are required to co-ordinate the comments from Associate Commissioners, which will be completed during the first two weeks of May. As a Foundation Trust, NLAG are required to submit their Quality Accounts to MONITOR by the 31st May 2012. 
Once all of the providers’ accounts have been reviewed by the CCG staff, we are required to submit all comments to the Director of Quality and Governance at the Cluster for sign off by the Cluster Board.


	POTENTIAL RISKS          (eg financial, workforce, public health, external regulations, stakeholders,

                                            organisational reputation)

	If the Quality Accounts are not reviewed by the CCG within the required timescales, the Providers’ accounts will not include commissioner’s comments (including the co-ordination of the associate commissioners for NLAG), which may reflect badly on all parties. 



	PROPOSED ACTIONS FOR GPCC BOARD    (Specify what the NELCCG Shadow Board is being asked to do)



	The CCG Board is asked to:
· Note the process for Quality Account reporting

· Agree Chairman’s action for Zena Robertson to develop the Commissioners comments for inclusion in the Providers’ Quality Accounts.



	
	
	Yes/No
	Outcome no.

	
	Does the document take account of and meet the requirements of the following?
	
	

	i)
	Mental Capacity Act
	NA
	

	ii)
	Care Trust Plus Equality Impact Assessment
	NA
	

	iii)
	Human Rights Act 1998
	NA
	

	iv)
	Health and Safety at Work Act 1974
	NA
	

	v)
	Freedom of Information Act 2000/Data Protection Act 1998
	NA
	

	vi)
	Civil Contingencies Act 2004
	NA
	

	
	If the paper relates to a provider service:
	Yes/No
	Outcome no.

	vii)
	CQC outcomes including Essential Standards of Quality and Safety
	
	

	viii)
	Does the report have regard of the principles and values of the NHS Constitution?
	Yes
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