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	PURPOSE OF REPORT:


	To update the Committee regarding the latest national GP Patient Survey results and actions that are being taken forward that will help to improve experience of general practice.

	Recommendations:
	The Committee is asked to note the latest GP survey results and the actions that the local practices and the CCG are taking that will support improvements.


	Sub Committee Process and Assurance:


	N/A


	Implications:
	

	Risk Assurance Framework Implications:


	There is a risk of deterioration in general practice patient experience and access if on-going and planned developments are not supported / progressed.

	Legal Implications:


	N/A


	Equality Impact Assessment implications:


	An Equality Impact Analysis / Assessment is not required for this report. No



	Finance Implications:


	N/A 


	Quality Implications:


	Patient experience is a quality measure. 

	Procurement Decisions/Implications (Care Contracting Committee):

	N/A

	Engagement Implications:

	N/A


	
	

	Conflicts of Interest 


	N/A

	Strategic Objectives

Short summary as to how the report links to the CCG’s strategic objectives
	1. Sustainable Services

N/A

	
	2. Empowering People

N/A

	
	3. Supporting Communities

N/A

	
	4. Delivering a fit for purpose organisation

N/A

	NHS Constitution:
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Does the report and its recommendations comply with the requirements of the NHS constitution? Yes

If Yes, please summarise key issues



	Report exempt from Public Disclosure


	No


	Appendices / attachments


	Full results of 2017 survey.
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National Patient Survey: Latest Results
1. Introduction

The annual national patient survey regarding GP services was published in July 2017. This is based on fieldwork undertaken during the period January to March 2017. In NHS North East Lincolnshire 8,357 questionnaires were sent out and 2,981 were returned completed. This represents a response rate of 36%. 

Ipsos Mori, which is the body who undertakes this work for the NHS, notes the following: 

· The survey has limitations:

· Sample sizes at practice level are relatively small. 

· The survey does not include qualitative data which limits the detail provided by the results.

· The data are provided once a year rather than in real time.

· However, given the consistency of the survey across organisations and over time, GPPS can be used as one element of evidence.

This report has been prepared to inform the Co-Commissioning Committee members of the latest GP survey results for NEL, and to update regarding some of the work that the CCG is taking forward that will support GP access.
2. Latest Results

Performance remains relatively good. There are some areas where performance across NEL CCG practices has improved since the previous year’s survey and some where it has deteriorated. 

The full feedback is attached as Appendix 1. However, the key question areas and results are set out below.
Improved between 2016 and 2017:

· Convenience of appointment = 93% said very convenient or fairly convenient (91% in 2016, 95% in 2015, 95% in 2013) – national 92%

· Overall experience of making an appointment = 72% said very good or fairly good (70% in 2016, 76% in 2015, 82% in 2013) – national 73%
· Satisfaction with opening hours = 81% said very satisfied or fairly satisfied with opening hours of GP surgery (78% in 2016, 81% in 2015, 85% in 2013) – national 76%

Deteriorated between 2016 and 2017:
· Overall experience of GP surgery = 82% said very good or fairly good (84% in 2016, 87% in 2015, 89% in 2013) – national 85%

· Ease of getting through to GP surgery on the phone = 69% said very easy or fairly easy (70% in 2016, 72% in 2015, 76% in 2013) – national 68%

· Waiting times at the GP surgery = 53% said they don’t usually have to wait too long (56% in 2016, 58% in 2015, 63% in 2013) – national 58%

No change between 2016 and 2017:
· Helpfulness of Receptionists = 86% said very helpful or fairly helpful (86% in 2016, 90% in 2015, 88% in 2013) – national 87%

· Success in getting an appointment = 84% said yes they could get an appointment or yes but had to call back later (84% in 2016, 87% in 2015, 89% in 2013) – national 84%

In relation to use of online services, the CCG has a higher than average rate of repeat prescription ordering online (CCG = 36% and national = 34%). However, it is slightly lower on appointment booking (29% versus 36%) and accessing medical records (7% versus 9%). All of these areas represent an increase on the previous year’s results.  
3. Actions to support improvement

There are a number of projects or initiatives which are being taken forward that will support improvements in access and general experience within the practice. Most of these are part of the local GP Forward View plan and are reported regularly to the Co-Commissioning Committee. In summary, they include:
· Reception training, including care navigation

· Workforce developments, such as training up reception staff to undertake correspondence management and introducing new roles to support GPs such as Clinical Pharmacists, Physicians Associates and Practice Nurses and HCAs

· Recruitment initiatives such as the International GP Recruitment scheme supported by NHS England

· Introduction of online consultations 

· Automated telephone systems

· Extended access and collaborative working

4. Recommendation

Members are asked to note the latest GP survey results and the actions that the local practices and the CCG are taking that will support improvements.
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2 | The NHS Constitution

The NHS belongs to the people.

It is there to improve our health and wellbeing, supporting us to keep
mentally and physically well, to get better when we are ill and, when
we cannot fully recover, to stay as well as we can to the end of our
lives. It works at the limits of science — bringing the highest levels of
human knowledge and skill to save lives and improve health.

It touches our lives at times of basic human need, when care and
compassion are what matter most.

The NHS is founded on a common set of principles and values
that bind together the communities and people it serves — patients
and public — and the staff who work for it.

This Constitution establishes the principles and values of the
NHS in England. It sets out rights to which patients, public and staff
are entitled, and pledges which the NHS is committed to achieve,
together with responsibilities, which the public, patients and staff
owe to one another to ensure that the NHS operates fairly and
effectively. The Secretary of State for Health, all NHS bodies, private
and voluntary sector providers supplying NHS services, and local
authorities in the exercise of their public health functions are required
by law to take account of this Constitution in their decisions and
actions. References in this document to the NHS and NHS services
include local authority public health services, but references to NHS
bodies do not include local authorities. Where there are differences
of detail these are explained in the Handbook to the Constitution.

The Constitution will be renewed every 10 years, with the
involvement of the public, patients and staff. It is accompanied by
the Handbook to the NHS Constitution, to be renewed at least every
three years, setting out current guidance on the rights, pledges,
duties and responsibilities established by the Constitution. These
requirements for renewal are legally binding. They guarantee that the
principles and values which underpin the NHS are subject to regular
review and recommitment; and that any government which seeks to
alter the principles or values of the NHS, or the rights, pledges, duties
and responsibilities set out in this Constitution, will have to engage in
a full and transparent debate with the public, patients and staff.





Principles that guide the NHS I

1. Principles that guide the NHS

Seven key principles guide the NHS in all it does. They are underpinned
by core NHS values which have been derived from extensive discussions

with staff, patients and the public. These values are set out in the next
section of this document.

1. The NHS provides a
comprehensive service, available
to all irrespective of gender, race,
disability, age, sexual orientation,
religion, belief, gender reassignment,
pregnancy and maternity or marital
or civil partnership status. The service
is designed to improve, prevent,
diagnose and treat both physical and
mental health problems with equal
regard. It has a duty to each and
every individual that it serves and
must respect their human rights.

At the same time, it has a wider
social duty to promote equality
through the services it provides and
to pay particular attention to groups
or sections of society where
improvements in health and life
expectancy are not keeping pace
with the rest of the population.

2. Access to NHS services is based
on clinical need, not an
individual’s ability to pay. NHS
services are free of charge, except in
limited circumstances sanctioned by
Parliament.

3. The NHS aspires to the highest
standards of excellence and
professionalism — in the provision
of high quality care that is safe,

effective and focused on patient
experience; in the people it employs,
and in the support, education,
training and development they
receive; in the leadership and
management of its organisations;
and through its commitment to
innovation and to the promotion,
conduct and use of research to
improve the current and future health
and care of the population. Respect,
dignity, compassion and care should
be at the core of how patients and
staff are treated not only because
that is the right thing to do but
because patient safety, experience
and outcomes are all improved when
staff are valued, empowered and
supported.

4. The patient will be at the heart
of everything the NHS does. It
should support individuals to
promote and manage their own
health. NHS services must reflect,
and should be coordinated around
and tailored to, the needs and
preferences of patients, their families
and their carers. As part of this, the
NHS will ensure that in line with the
Armed Forces Covenant, those in the
armed forces, reservists, their families
and veterans are not disadvantaged
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in accessing health services in the
area they reside. Patients, with their
families and carers, where
appropriate, will be involved in and
consulted on all decisions about their
care and treatment. The NHS will
actively encourage feedback from the
public, patients and staff, welcome it
and use it to improve its services.

5. The NHS works across
organisational boundaries and in
partnership with other
organisations in the interest of
patients, local communities and
the wider population. The NHS is
an integrated system of organisations
and services bound together by the
principles and values reflected in the
Constitution. The NHS is committed
to working jointly with other local
authority services, other public sector
organisations and a wide range of
private and voluntary sector
organisations to provide and

deliver improvements in health

and wellbeing.

6. The NHS is committed to
providing best value for
taxpayers’ money and the most
effective, fair and sustainable use
of finite resources. Public funds for
healthcare will be devoted solely to
the benefit of the people that the
NHS serves.

7. The NHS is accountable to the
public, communities and patients
that it serves. The NHS is a national
service funded through national
taxation, and it is the Government
which sets the framework for the
NHS and which is accountable to
Parliament for its operation.
However, most decisions in the NHS,
especially those about the treatment
of individuals and the detailed
organisation of services, are rightly
taken by the local NHS and by
patients with their clinicians.

The system of responsibility and
accountability for taking decisions in
the NHS should be transparent and
clear to the public, patients and staff.
The Government will ensure that
there is always a clear and up-to-date
statement of NHS accountability for
this purpose.





2. NHS values

NHS values I

Patients, public and staff have helped develop this expression of values
that inspire passion in the NHS and that should underpin everything it

does. Individual organisations will develop and build upon these values,
tailoring them to their local needs. The NHS values provide common
ground for co-operation to achieve shared aspirations, at all levels of
the NHS.

Working together for patients.
Patients come first in everything we
do. We fully involve patients, staff,
families, carers, communities, and
professionals inside and outside the
NHS. We put the needs of patients
and communities before
organisational boundaries. We speak
up when things go wrong.

Respect and dignity. We value
every person — whether patient, their
families or carers, or staff — as an
individual, respect their aspirations
and commitments in life, and seek
to understand their priorities, needs,
abilities and limits. We take what
others have to say seriously. We are
honest and open about our point of
view and what we can and cannot
do.

Commitment to quality of care.
We earn the trust placed in us by
insisting on quality and striving to get
the basics of quality of care — safety,
effectiveness and patient experience
— right every time. We encourage and
welcome feedback from patients,
families, carers, staff and the public.
We use this to improve the care we
provide and build on our successes.

Compassion. \We ensure that
compassion is central to the care we
provide and respond with humanity
and kindness to each person’s pain,
distress, anxiety or need. We search
for the things we can do, however
small, to give comfort and relieve
suffering. We find time for patients,
their families and carers, as well as
those we work alongside. We do not
wait to be asked, because we care.

Improving lives. \We strive to improve
health and wellbeing and people’s
experiences of the NHS. We cherish
excellence and professionalism
wherever we find it — in the everyday
things that make people’s lives better
as much as in clinical practice, service
improvements and innovation. We
recognise that all have a part to play in
making ourselves, patients and our
communities healthier.

Everyone counts. \We maximise our
resources for the benefit of the whole
community, and make sure nobody is
excluded, discriminated against or left
behind. We accept that some people
need more help, that difficult
decisions have to be taken — and that
when we waste resources we waste
opportunities for others.
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3a. Patients and the public — your rights and NHS

pledges to you

Everyone who uses the NHS should understand what legal rights they
have. For this reason, important legal rights are summarised in this
Constitution and explained in more detail in the Handbook to the NHS

Constitution, which also explains what you can do if you think you have
not received what is rightfully yours. This summary does not alter your
legal rights.

The Constitution also contains pledges that the NHS is committed to
achieve. Pledges go above and beyond legal rights. This means that
pledges are not legally binding but represent a commitment by the NHS
to provide comprehensive high quality services.

Access to health services:
You have the right to receive NHS
services free of charge, apart from
certain limited exceptions sanctioned
by Parliament.

You have the right to access NHS
services. You will not be refused
access on unreasonable grounds.

You have the right to receive care
and treatment that is appropriate to
you, meets your needs and reflects
your preferences.

You have the right to expect your
NHS to assess the health
requirements of your community and
to commission and put in place the
services to meet those needs as
considered necessary, and in the
case of public health services
commissioned by local authorities,

to take steps to improve the health
of the local community.

You have the right, in certain
circumstances, to go to other
European Economic Area countries or
Switzerland for treatment which
would be available to you through
your NHS commissioner.

You have the right not to be
unlawfully discriminated against in
the provision of NHS services
including on grounds of gender, race,
disability, age, sexual orientation,
religion, belief, gender reassignment,
pregnancy and maternity or marital
or civil partnership status.

You have the right to access certain
services commissioned by NHS bodies
within maximum waiting times, or for
the NHS to take all reasonable steps
to offer you a range of suitable
alternative providers if this is not
possible. The waiting times are
described in the Handbook to the
NHS Constitution.





Patients and the public - your rights and NHS pledges to you

The NHS also commits:

e to provide convenient, easy access
to services within the waiting
times set out in the Handbook to
the NHS Constitution (pledge);

e to make decisions in a clear and
transparent way, so that patients
and the public can understand
how services are planned and
delivered (pledge); and

e to make the transition as smooth
as possible when you are referred
between services, and to put you,
your family and carers at the
centre of decisions that affect you
or them (pledge).

Quality of care and
environment:

You have the right to be treated
with a professional standard of care,
by appropriately qualified and
experienced staff, in a properly
approved or registered organisation
that meets required levels of safety
and quality.

You have the right to be cared for
in a clean, safe, secure and suitable
environment.

You have the right to receive
suitable and nutritious food and
hydration to sustain good health and
wellbeing.

You have the right to expect NHS
bodies to monitor, and make efforts
to improve continuously, the quality
of healthcare they commission or
provide. This includes improvements
to the safety, effectiveness and
experience of services.

The NHS also commits:

e to identify and share best practice
in quality of care and treatments
(pledge).

Nationally approved
treatments, drugs and
programmes:

You have the right to drugs and
treatments that have been
recommended by NICE' for use in
the NHS, if your doctor says they are
clinically appropriate for you.

You have the right to expect local
decisions on funding of other drugs
and treatments to be made rationally
following a proper consideration of
the evidence. If the local NHS decides
not to fund a drug or treatment you
and your doctor feel would be right
for you, they will explain that
decision to you.

You have the right to receive the
vaccinations that the Joint Committee
on Vaccination and Immunisation
recommends that you should receive
under an NHS-provided national
immunisation programme.

1 NICE (the National Institute for Health and Care Excellence) is an independent organisation
producing guidance on drugs and treatments. ‘Recommended for use by NICE' refers to a type of
NICE recommendation set out in legislation. The relevant health body is obliged to fund specified
NICE recommendations from a date no longer than three months from the publication of the
recommendation unless, in certain limited circumstances, a longer period is specified.
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The NHS also commits:

e to provide screening programmes
as recommended by the UK
National Screening Committee

(pledge).

Respect, consent and
confidentiality:

You have the right to be treated
with dignity and respect, in
accordance with your human rights.

You have the right to be protected
from abuse and neglect, and care
and treatment that is degrading.

You have the right to accept or
refuse treatment that is offered to
you, and not to be given any physical
examination or treatment unless you
have given valid consent. If you do
not have the capacity to do so,
consent must be obtained from a
person legally able to act on your
behalf, or the treatment must be in
your best interests.?

You have the right to be given
information about the test and
treatment options available to you,
what they involve and their risks and
benefits.

You have the right of access to
your own health records and to have
any factual inaccuracies corrected.

You have the right to privacy and
confidentiality and to expect the NHS
to keep your confidential information
safe and secure.

You have the right to be informed
about how your information is used.

You have the right to request that
your confidential information is not
used beyond your own care and
treatment and to have your
objections considered, and where
your wishes cannot be followed,

to be told the reasons including the
legal basis.

The NHS also commits:

e to ensure those involved in your
care and treatment have access to
your health information so they
can care for you safely and
effectively (pledge);

e that if you are admitted to
hospital, you will not have to share
sleeping accommodation with
patients of the opposite sex,
except where appropriate, in line
with details set out in the
Handbook to the NHS
Constitution (pledge);

e to anonymise the information
collected during the course of your
treatment and use it to support
research and improve care for
others (pledge);

e where identifiable information has
to be used, to give you the chance
to object wherever possible

(pledge);
e to inform you of research studies

in which you may be eligible to
participate (pledge); and

2 If you are detained in hospital or on supervised community treatment under the Mental Health
Act 1983 different rules may apply to treatment for your mental disorder. These rules will be
explained to you at the time. They may mean that you can be given treatment for your mental

disorder even though you do not consent.
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e to share with you any
correspondence sent between
clinicians about your care (pledge).

Informed choice:

You have the right to choose your
GP practice, and to be accepted by
that practice unless there are
reasonable grounds to refuse, in
which case you will be informed of
those reasons.

You have the right to express a
preference for using a particular
doctor within your GP practice, and
for the practice to try to comply.

You have the right to transparent,
accessible and comparable data on
the quality of local healthcare
providers, and on outcomes, as
compared to others nationally.

You have the right to make choices
about the services commissioned by
NHS bodies and to information to
support these choices. The options
available to you will develop over
time and depend on your individual
needs. Details are set out in the
Handbook to the NHS Constitution.

The NHS also commits:

e to inform you about the
healthcare services available to
you, locally and nationally
(pledge); and

e to offer you easily accessible,
reliable and relevant information in
a form you can understand, and
support to use it. This will enable
you to participate fully in your
own healthcare decisions and to

support you in making choices.
This will include information on
the range and quality of clinical
services where there is robust and
accurate information available

(pledge).

Involvement in your
healthcare and in the NHS:
You have the right to be involved
in planning and making decisions
about your health and care with your
care provider or providers, including
your end of life care, and to be given
information and support to enable
you to do this. Where appropriate,
this right includes your family and
carers. This includes being given the
chance to manage your own care
and treatment, if appropriate.

You have the right to an open and
transparent relationship with the
organisation providing your care. You
must be told about any safety
incident relating to your care which,
in the opinion of a healthcare
professional, has caused, or could still
cause, significant harm or death. You
must be given the facts, an apology,
and any reasonable support you
need.

You have the right to be involved,
directly or through representatives,

in the planning of healthcare services
commissioned by NHS bodies, the
development and consideration of
proposals for changes in the way
those services are provided, and in
decisions to be made affecting the
operation of those services.

9
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The NHS also commits:

e to provide you with the
information and support you need
to influence and scrutinise the
planning and delivery of NHS
services (pledge);

e to work in partnership with you,
your family, carers and
representatives (pledge);

e to involve you in discussions about
planning your care and to offer
you a written record of what is
agreed if you want one (pledge);
and

e to encourage and welcome
feedback on your health and care
experiences and use this to
improve services (pledge).

Complaint and redress:

You have the right to have any
complaint you make about NHS
services acknowledged within three
working days and to have it properly
investigated.

You have the right to discuss the
manner in which the complaint is to
be handled, and to know the period
within which the investigation is
likely to be completed and the
response sent.

You have the right to be kept
informed of progress and to know
the outcome of any investigation into
your complaint, including an
explanation of the conclusions and
confirmation that any action needed
in consequence of the complaint

has been taken or is proposed to

be taken.

You have the right to take your
complaint to the independent
Parliamentary and Health Service
Ombudsman or Local Government
Ombudsman, if you are not satisfied
with the way your complaint has
been dealt with by the NHS.

You have the right to make a claim
for judicial review if you think you
have been directly affected by an
unlawful act or decision of an NHS
body or local authority.

You have the right to
compensation where you have been
harmed by negligent treatment.

The NHS also commits:

e to ensure that you are treated
with courtesy and you receive
appropriate support throughout
the handling of a complaint; and
that the fact that you have
complained will not adversely
affect your future treatment

(pledge);

* to ensure that when mistakes
happen or if you are harmed while
receiving health care you receive
an appropriate explanation and
apology, delivered with sensitivity
and recognition of the trauma you
have experienced, and know that
lessons will be learned to help
avoid a similar incident occurring
again (pledge); and

e to ensure that the organisation
learns lessons from complaints and
claims and uses these to improve
NHS services (pledge).
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3b. Patients and the public — your responsibilities

The NHS belongs to all of us. There are things that we can all do for
ourselves and for one another to help it work effectively, and to ensure

resources are used responsibly.

Please recognise that you can make
a significant contribution to your
own, and your family’s, good health
and wellbeing, and take personal
responsibility for it.

Please register with a GP practice
— the main point of access to NHS
care as commissioned by NHS bodies.

Please treat NHS staff and other
patients with respect and recognise
that violence, or the causing of
nuisance or disturbance on NHS
premises, could result in prosecution.
You should recognise that abusive
and violent behaviour could result in
you being refused access to NHS
services.

Please provide accurate information
about your health, condition and
status.

Please keep appointments, or
cancel within reasonable time.
Receiving treatment within the
maximum waiting times may be
compromised unless you do.

Please follow the course of
treatment which you have agreed,
and talk to your clinician if you find
this difficult.

Please participate in important
public health programmes such as
vaccination.

Please ensure that those closest to
you are aware of your wishes about
organ donation.

Please give feedback — both
positive and negative — about your
experiences and the treatment and
care you have received, including any
adverse reactions you may have had.
You can often provide feedback
anonymously and giving feedback
will not affect adversely your care or
how you are treated. If a family
member or someone you are a carer
for is a patient and unable to provide
feedback, you are encouraged to give
feedback about their experiences on
their behalf. Feedback will help to
improve NHS services for all.
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4a. Staff — your rights and NHS pledges to you

It is the commitment, professionalism and dedication of staff working
for the benefit of the people the NHS serves which really make the

difference. High-quality care requires high-quality workplaces, with
commissioners and providers aiming to be employers of choice.

All staff should have rewarding and
worthwhile jobs, with the freedom
and confidence to act in the interest
of patients. To do this, they need to
be trusted, actively listened to and
provided with meaningful feedback.
They must be treated with respect at
work, have the tools, training and
support to deliver compassionate
care, and opportunities to develop
and progress. Care professionals
should be supported to maximise the
time they spend directly contributing
to the care of patients.

The Constitution applies to all staff,
doing clinical or non-clinical NHS
work — including public health — and
their employers. It covers staff
wherever they are working, whether
in public, private or voluntary sector
organisations.

Staff have extensive legal rights,
embodied in general employment
and discrimination law. These are
summarised in the Handbook to the
NHS Constitution. In addition,
individual contracts of employment
contain terms and conditions giving
staff further rights.

The rights are there to help ensure
that staff:

e have a good working environment
with flexible working
opportunities, consistent with the
needs of patients and with the
way that people live their lives;

e have a fair pay and contract
framework;

e can be involved and represented
in the workplace;

¢ have healthy and safe working
conditions and an environment
free from harassment, bullying or
violence;

e are treated fairly, equally and free
from discrimination;

e can in certain circumstances take
a complaint about their employer
to an Employment Tribunal; and

e can raise any concern with their
employer, whether it is about
safety, malpractice or other risk,
in the public interest.

In addition to these legal rights, there
are a number of pledges, which the
NHS is committed to achieve. Pledges
go above and beyond your legal
rights. This means that they are not
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legally binding but represent a
commitment by the NHS to provide
high-quality working environments
for staff.

The NHS commits:

to provide a positive working
environment for staff and to
promote supportive, open cultures
that help staff do their job to the
best of their ability (pledge);

to provide all staff with clear roles
and responsibilities and rewarding
jobs for teams and individuals that
make a difference to patients,
their families and carers and
communities (pledge);

to provide all staff with personal
development, access to
appropriate education and training
for their jobs, and line
management support to enable
them to fulfil their potential
(pledge);

to provide support and
opportunities for staff to maintain
their health, wellbeing and safety
(pledge);

to engage staff in decisions that
affect them and the services they
provide, individually, through
representative organisations and
through local partnership working
arrangements. All staff will be
empowered to put forward ways
to deliver better and safer services
for patients and their families
(pledge);

e to have a process for staff to raise
an internal grievance (pledge); and

e to encourage and support all staff
in raising concerns at the earliest
reasonable opportunity about
safety, malpractice or wrongdoing
at work, responding to and, where
necessary, investigating the
concerns raised and acting
consistently with the Employment
Rights Act 1996 (pledge).
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4b. Staff — your responsibilities

All staff have responsibilities to the public, their patients and colleagues.

Important legal duties are
summarised below.

You have a duty to accept
professional accountability and
maintain the standards of
professional practice as set by the
appropriate regulatory body
applicable to your profession or role.

You have a duty to take reasonable
care of health and safety at work for
you, your team and others, and to
co-operate with employers to ensure
compliance with health and safety
requirements.

You have a duty to act in
accordance with the express and
implied terms of your contract of
employment.

You have a duty not to discriminate
against patients or staff and to
adhere to equal opportunities and
equality and human rights legislation.

You have a duty to protect the
confidentiality of personal
information that you hold.

You have a duty to be honest and
truthful in applying for a job and in
carrying out that job.

The Constitution also includes
expectations that reflect how staff
should play their part in ensuring the
success of the NHS and delivering
high-quality care.

You should aim:

e to provide all patients with safe
care, and to do all you can to
protect patients from avoidable
harm;

¢ to follow all guidance, standards
and codes relevant to your role,
subject to any more specific
requirements of your employers;

e to maintain the highest standards
of care and service, treating every
individual with compassion, dignity
and respect, taking responsibility
not only for the care you
personally provide, but also for
your wider contribution to the
aims of your team and the NHS
as a whole;

¢ to find alternative sources of care
or assistance for patients, when
you are unable to provide this





(including for those patients who
are not receiving basic care to
meet their needs);

to take up training and
development opportunities
provided over and above those
legally required of your post;

to play your part in sustainably
improving services by working in
partnership with patients, the
public and communities;

to raise any genuine concern you
may have about a risk, malpractice
or wrongdoing at work (such as a
risk to patient safety, fraud or
breaches of patient
confidentiality), which may affect
patients, the public, other staff? or
the organisation itself, at the
earliest reasonable opportunity;

to involve patients, their families,
carers or representatives fully in
decisions about prevention,
diagnosis, and their individual care
and treatment;

to be open with patients, their
families, carers or representatives,
including if anything goes wrong;
welcoming and listening to
feedback and addressing concerns
promptly and in a spirit of
co-operation;

to contribute to a climate where
the truth can be heard, the

Staff — your responsibilities

reporting of, and learning from,
errors is encouraged and
colleagues are supported where
errors are made;

to view the services you provide
from the standpoint of a patient,
and involve patients, their families
and carers in the services you
provide, working with them,

their communities and other
organisations, and making it clear
who is responsible for their care;

to take every appropriate
opportunity to encourage and
support patients and colleagues
to improve their health and
wellbeing;

to contribute towards providing
fair and equitable services for all
and play your part, wherever
possible, in helping to reduce
inequalities in experience, access
or outcomes between differing
groups or sections of society
requiring health care;

to inform patients about the use
of their confidential information
and to record their objections,
consent or dissent; and

to provide access to a patient’s
information to other relevant
professionals, always doing so
securely, and only where there is
a legal and appropriate basis to
do so.

The term ‘staff’ is used to include employees, workers, and, for the purposes of the Employment
Rights Act 1996 (the ERA) (as amended by the Public Interest Disclosure Act), agency workers,
general practitioners (e.g. those performing general medical services under General Medical
Services Contracts), student nurses and student midwives, who meet the wider ERA definition of
being a ‘worker’. Whilst volunteers are not covered by the provisions of the ERA, guidance to
employers makes clear that it is good practice to include volunteers within the scope of

organisations’ local whistleblowing policies.
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This slide pack provides results for the following topic areas:
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Background information about the survey 

The GP Patient Survey (GPPS) is an England-wide survey, providing practice-level data about patients’ experiences of their GP practices. 

Ipsos MORI administers the survey on behalf of NHS England.

For more information about the survey please refer to the end of this slide pack or visit https://gp-patient.co.uk/.

This slide pack presents some of the key results for NHS North East Lincolnshire CCG.

The data in this slide pack are based on the July 2017 GPPS publication. In contrast to previous years when the survey was carried out across two waves, the GPPS now consists of a single wave of fieldwork carried out annually, from January 2017 to March 2017. However, the sample size has remained similar, continuing to provide practice-level data. 

In NHS North East Lincolnshire CCG, 8,357 questionnaires were sent out, and 2,981 were returned completed. This represents a response rate of 36%.

Prior to 2015 these slide packs presented Area Team averages for each CCG. These are no longer included following the integration of Area Teams into the four existing Regional Teams. However, CCGs can still see how their results compare to those of other local CCGs.

The questionnaire can be found here: https://gp-patient.co.uk/surveys-and-reports. Note the numbering may change each publication due to the addition or removal of questions. 
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Introduction 

The GP Patient Survey measures patients’ experiences across a range of topics, including: 

Making appointments

Waiting times

Perceptions of care at appointments

Practice opening hours

Out-of-hours services

The GP Patient Survey provides data at practice level using a consistent methodology, which means it is comparable across organisations and over time.

The survey has limitations:

Sample sizes at practice level are relatively small. 

The survey does not include qualitative data which limits the detail provided by the results.

The data are provided once a year rather than in real time.

However, given the consistency of the survey across organisations and over time, GPPS can be used as one element of evidence.

It can be triangulated with other sources of feedback, such as feedback from Patient Participation Groups, local surveys and the Friends and Family Test, to develop a fuller picture of patient journeys.

This slide pack is intended to assist this triangulation of data. It aims to highlight where there may be a need for further exploration. 

Practices and CCGs can then discuss the findings further and triangulate them with other data – in order to identify potential improvements and highlight best practice.

The following slide suggests ideas for how the data can be used to improve services.
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Guidance on how to use the data

Comparison of a CCG’s results against the national average: this allows benchmarking of the results to identify whether the CCG is performing well, poorly, or in line with others. The CCG may wish to focus on areas where it compares less favourably.

Analysing trends in a CCG’s results over time: this provides a sense of the direction of the CCG’s performance over time. The CCG may wish to focus on areas that have seen declines over time.









Considering questions where there is a larger range in responses among practices or CCGs: this highlights areas in which greater improvements may be possible, as some CCGs or practices are performing significantly better than others nearby. The CCG may wish to focus on areas with a larger range in the results.

Comparison of practices’ results within a CCG: this can identify practices within a CCG that seem to be over-performing or under-performing compared with others.  The CCG may wish to work with individual practices: those that are performing particularly well may be able to highlight best practice, while those performing less well may be able to improve their performance.





The following suggest ideas for how the data in this slide pack can be used and interpreted to improve GP services: 



















 15-080216-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.





Interpreting the results

The number of participants answering (the base size) is stated for each question. The total number of responses is shown at the bottom of each chart. 

All comparisons are indicative only. Differences may not be statistically significant – particularly when comparing practices due to low numbers of responses.

For guidance on statistical reliability, or for details of where you can get more information about the survey, please refer to the end of this slide pack.

Maps: 

CCG and practice-level results are also displayed on maps, with results split across 5 bands (or ‘quintiles’) in order to have a fairly even distribution at the national level of CCGs/practices across each band.







Trends:

Latest / July 2017: refers to the July 2017 publication (fieldwork January to March 2017).

July 2016: refers to the July 2016 publication (fieldwork July to September 2015 and January to March 2016).

July 2015: refers to the July 2015 publication (fieldwork July to September 2014 and January to March 2015).

July 2014: refers to the July 2014 publication (fieldwork July to September 2013 and January to March 2014). 

June 2013: Refers to the June 2013 publication (fieldwork July to September 2012 and January to March 2013). 

For further information on using the data please refer to the end of this slide pack. 









*

More than 0% but less than 0.5%



100%

Where results do not sum to 100%, or where individual responses (e.g. fairly good; very good) do not sum to combined responses 
(e.g. very/fairly good) this is due to rounding.

When fewer than 10 patients respond

In cases where fewer than 10 patients have answered a question, the data have been suppressed and results will not appear within the charts. This is to prevent individuals and their responses being identifiable in the data.







 15-080216-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.





Overall experience of GP surgeries








































 15-080216-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Overall experience of GP surgery

Q28. Overall, how would you describe your experience of your GP surgery?



Practice range in CCG – % Good 

Local CCG range – % Good 

CCG’s results over time

National

		85%



		5%




Good

Poor

		Lowest
Performing				Highest
Performing

		63%				97%



		Lowest
Performing				Highest
Performing

		74%				92%



%Good = %Very good + %Fairly good    

%Poor = %Very poor + %Fairly poor

		Base: All those completing a questionnaire: National (794,704); CCG 2017 (2,932); CCG 2016 (3,047); CCG 2015 (3,009); CCG 2014 (3,190); CCG 2013 (3,339); Practice bases range from 61 to 124; CCG bases range from 1,151 to 8,890



CCG’s results

Comparison of results

		82%



		6%




Good

Poor

CCG
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% Good	

June
2013	July
2014	July
2015	July
2016	July	
2017	89	88	87	84	82	% Poor	

June
2013	July
2014	July
2015	July
2016	July
2017	3	5	4	6	6	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	42	41	12	5	1	
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Sales	1st Qtr	2nd Qtr	63	37	

Sales	1st Qtr	2nd Qtr	97	3	

Sales	1st Qtr	2nd Qtr	74	26	

Sales	1st Qtr	2nd Qtr	92	8	
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Results range from 
          
to 
          

Overall experience:
how the CCG’s results compare to other local CCGs

Q28. Overall, how would you describe your experience of your GP surgery?

Base: All those completing a questionnaire : CCC bases range from [insert  smallest CCG base]  to [insert  largest CCG base] 	 	

Comparisons are indicative only: differences may not be statistically significant

		74%		

		92%		



		90%



Percentage of patients saying good

		Base: All those completing a questionnaire: CCG bases range from 1,151 to 8,890



%Good = %Very good + %Fairly good
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Overall experience: how the CCG’s practices compare

Q28. Overall, how would you describe your experience of your GP surgery?

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Comparisons are indicative only: differences may not be statistically significant

		83%		(Practice X)



Percentage of patients saying good

		Base: All those completing a questionnaire: Practice bases range from 61 to 124



Results range from 
               
to 
              

 

		63%		

		97%		



%Good = %Very good + %Fairly good
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Overall experience: how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Percentage of patients saying good

CCG

Practices 



National average

Q28. Overall, how would you describe your experience of your GP surgery?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (794,704); CCG (2,932); Practice bases range from 61 to 124



%Good = %Very good + %Fairly good
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Ease of getting through to GP surgery on the phone


Easy

Q3. Generally, how easy is it to get through to someone at your GP surgery on the phone?



Practice range in CCG - % Easy

Local CCG range - % Easy

CCG’s results


Not easy

		68%



		28%



		Lowest
Performing				Highest
Performing

		44%				95%



		Lowest
Performing				Highest
Performing

		52%				86%



%Easy = %Very easy + %Fairly easy  

%Not easy = %Not very easy + %Not at all easy

CCG’s results over time

		Base: All those completing a questionnaire: National (804,177); CCG 2017 (2,968); CCG 2016 (3,101); CCG 2015 (3,057); CCG 2014 (3,273); CCG 2013 (3,394); Practice bases range from 60 to 126; CCG bases range from 1,167 to 9,025



Comparison of results

		69%



		28%




Easy

Not easy

CCG

National
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% Easy	

June
2013	July
2014	July
2015	July
2016	July	
2017	76	74	72	70	69	% Not easy	

June
2013	July
2014	July
2015	July
2016	July
20	17	20	23	24	27	28	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	



Very easy	Fairly easy	Not very easy	Not at all easy	Haven't tried	22	47	20	8	3	
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Sales	1st Qtr	2nd Qtr	44	56	

Sales	1st Qtr	2nd Qtr	95	5	

Sales	1st Qtr	2nd Qtr	52	48	

Sales	1st Qtr	2nd Qtr	86	14	
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Ease of getting through to GP surgery on the phone: how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying it is ‘easy’ to get through to someone on the phone

Q3. Generally, how easy is it to get through to someone at your GP surgery on the phone?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



CCG

Practices 



National average

		Base: All those completing a questionnaire: National (804,177); CCG (2,968); Practice bases range from 60 to 126



%Easy = %Very easy + %Fairly easy
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Leave alone!!	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	THE ROXTON PRACTICE	DR AP KUMAR	CLEE MEDICAL CENTRE	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	CCG	ROXTON AT WEELSBY VIEW	QUAYSIDE MEDICAL CENTRE	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	BISWAS B	WYBERS WOOD SURGERY	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DR OZ QURESHI	OPEN DOOR	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	GREENLANDS SURGERY	Column1	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	THE ROXTON PRACTICE	DR AP KUMAR	CLEE MEDICAL CENTRE	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	CCG	ROXTON AT WEELSBY VIEW	QUAYSIDE MEDICAL CENTRE	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	BISWAS B	WYBERS WOOD SURGERY	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DR OZ QURESHI	OPEN DOOR	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	GREENLANDS SURGERY	Column2	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	THE ROXTON PRACTICE	DR AP KUMAR	CLEE MEDICAL CENTRE	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	CCG	ROXTON AT WEELSBY VIEW	QUAYSIDE MEDICAL CENTRE	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	BISWAS B	WYBERS WOOD SURGERY	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DR OZ QURESHI	OPEN DOOR	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	GREENLANDS SURGERY	0.44	0.46	0.47	0.53	0.57999999999999996	0.63	0.64	0.65	0.67	0.68	0.69	0.7	0.7	0.72	0.73	0.73	0.77	0.77	0.77	0.78	0.8	0.8	0.81	0.83	0.89	0.91	0.91	0.93	0.95	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	THE ROXTON PRACTICE	DR AP KUMAR	CLEE MEDICAL CENTRE	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	CCG	ROXTON AT WEELSBY VIEW	QUAYSIDE MEDICAL CENTRE	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	BISWAS B	WYBERS WOOD SURGERY	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DR OZ QURESHI	OPEN DOOR	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	GREENLANDS SURGERY	Column4	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	THE ROXTON PRACTICE	DR AP KUMAR	CLEE MEDICAL CENTRE	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	CCG	ROXTON AT WEELSBY VIEW	QUAYSIDE MEDICAL CENTRE	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	BISWAS B	WYBERS WOOD SURGERY	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DR OZ QURESHI	OPEN DOOR	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	GREENLANDS SURGERY	Target	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	THE ROXTON PRACTICE	DR AP KUMAR	CLEE MEDICAL CENTRE	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	CCG	ROXTON AT WEELSBY VIEW	QUAYSIDE MEDICAL CENTRE	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	BISWAS B	WYBERS WOOD SURGERY	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DR OZ QURESHI	OPEN DOOR	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	GREENLANDS SURGERY	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	0.68	Performance	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	THE ROXTON PRACTICE	DR AP KUMAR	CLEE MEDICAL CENTRE	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	CCG	ROXTON AT WEELSBY VIEW	QUAYSIDE MEDICAL CENTRE	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	BISWAS B	WYBERS WOOD SURGERY	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DR OZ QURESHI	OPEN DOOR	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	GREENLANDS SURGERY	0.44	0.46	0.47	0.53	0.57999999999999996	0.63	0.64	0.65	0.67	0.68	-10	0.7	0.7	0.72	0.73	0.73	0.77	0.77	0.77	0.78	0.8	0.8	0.81	0.83	0.89	0.91	0.91	0.93	0.95	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.69	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





Ipsos Calculation Object

0	



Helpfulness of receptionists at GP surgery 

Q4. How helpful do you find the receptionists at your GP surgery? 



Practice range in CCG - % Helpful

Local CCG range - % Helpful

National

Not helpful

		87%



		11%



Helpful

		Lowest
Performing				Highest
Performing

		72%				97%



		Lowest
Performing				Highest
Performing

		77%				91%



%Helpful = %Very helpful + %Fairly helpful 

%Not helpful = %Not very helpful + %Not at all helpful

CCG’s results over time

		Base: All those completing a questionnaire: National (803,718); CCG 2017 (2,963); CCG 2016 (3,096); CCG 2015 (3,049); CCG 2014 (3,272); CCG 2013 (3,383); Practice bases range from 60 to 125; CCG bases range from 1,164 to 9,036



CCG’s results

Comparison of results

		86%



		12%



Helpful

Not helpful

CCG
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



% Helpful	

June
2013	July
2014	July
2015	July
2016	July
2017	88	89	90	86	86	% Not helpful	

June
2013	July
2014	July
2015	July
2016	July	
2017	9	9	9	12	12	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	



Very helpful	Fairly helpful	Not very helpful	Not at all helpful	Don't know 	43	44	9	2	2	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	72	28	

Sales	1st Qtr	2nd Qtr	97	3	

Sales	1st Qtr	2nd Qtr	77	23	

Sales	1st Qtr	2nd Qtr	91	9	

Ipsos Calculation Object

0	



Helpfulness of receptionists at GP surgery:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying receptionists at the GP surgery are ‘helpful’ 

CCG

Practices 



National average

Q4. How helpful do you find the receptionists at your GP surgery? 

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (803,718); CCG (2,963); Practice bases range from 60 to 125



%Helpful = %Very helpful + %Fairly helpful
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Leave alone!!	DR A SINHA	THE ROXTON PRACTICE	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	DR AP KUMAR	DR S DIJOUX	ROXTON AT WEELSBY VIEW	BIRKWOOD MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	CCG	BISWAS B	HUMBERVIEW SURGERY	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	CLEE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	SCARTHO MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	MEDI ACCESS LTD	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR OZ QURESHI	GREENLANDS SURGERY	HEALING PARTNERSHIP	WYBERS WOOD SURGERY	DR P SURESH BABU	Column1	DR A SINHA	THE ROXTON PRACTICE	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	DR AP KUMAR	DR S DIJOUX	ROXTON AT WEELSBY VIEW	BIRKWOOD MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	CCG	BISWAS B	HUMBERVIEW SURGERY	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	CLEE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	SCARTHO MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	MEDI ACCESS LTD	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR OZ QURESHI	GREENLANDS SURGERY	HEALING PARTNERSHIP	WYBERS WOOD SURGERY	DR P SURESH BABU	Column2	DR A SINHA	THE ROXTON PRACTICE	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	DR AP KUMAR	DR S DIJOUX	ROXTON AT WEELSBY VIEW	BIRKWOOD MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	CCG	BISWAS B	HUMBERVIEW SURGERY	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	CLEE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	SCARTHO MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	MEDI ACCESS LTD	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR OZ QURESHI	GREENLANDS SURGERY	HEALING PARTNERSHIP	WYBERS WOOD SURGERY	DR P SURESH BABU	0.72	0.77	0.78	0.81	0.83	0.83	0.83	0.83	0.85	0.85	0.86	0.86	0.86	0.88	0.88	0.89	0.89	0.89	0.9	0.91	0.91	0.91	0.92	0.92	0.94	0.94	0.94	0.96	0.97	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	DR A SINHA	THE ROXTON PRACTICE	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	DR AP KUMAR	DR S DIJOUX	ROXTON AT WEELSBY VIEW	BIRKWOOD MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	CCG	BISWAS B	HUMBERVIEW SURGERY	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	CLEE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	SCARTHO MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	MEDI ACCESS LTD	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR OZ QURESHI	GREENLANDS SURGERY	HEALING PARTNERSHIP	WYBERS WOOD SURGERY	DR P SURESH BABU	Column4	DR A SINHA	THE ROXTON PRACTICE	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	DR AP KUMAR	DR S DIJOUX	ROXTON AT WEELSBY VIEW	BIRKWOOD MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	CCG	BISWAS B	HUMBERVIEW SURGERY	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	CLEE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	SCARTHO MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	MEDI ACCESS LTD	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR OZ QURESHI	GREENLANDS SURGERY	HEALING PARTNERSHIP	WYBERS WOOD SURGERY	DR P SURESH BABU	Target	DR A SINHA	THE ROXTON PRACTICE	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	DR AP KUMAR	DR S DIJOUX	ROXTON AT WEELSBY VIEW	BIRKWOOD MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	CCG	BISWAS B	HUMBERVIEW SURGERY	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	CLEE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	SCARTHO MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	MEDI ACCESS LTD	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR OZ QURESHI	GREENLANDS SURGERY	HEALING PARTNERSHIP	WYBERS WOOD SURGERY	DR P SURESH BABU	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	0.87	Performance	DR A SINHA	THE ROXTON PRACTICE	RAJ MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	DR AP KUMAR	DR S DIJOUX	ROXTON AT WEELSBY VIEW	BIRKWOOD MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	CCG	BISWAS B	HUMBERVIEW SURGERY	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	CLEE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	SCARTHO MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	MEDI ACCESS LTD	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR OZ QURESHI	GREENLANDS SURGERY	HEALING PARTNERSHIP	WYBERS WOOD SURGERY	DR P SURESH BABU	0.72	0.77	0.78	0.81	0.83	0.83	0.83	0.83	0.85	0.85	-10	0.86	0.86	0.88	0.88	0.89	0.89	0.89	0.9	0.91	0.91	0.91	0.92	0.92	0.94	0.94	0.94	0.96	0.97	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.86	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





Ipsos Calculation Object

0	



Awareness of online services

Q6. As far as you know, which of the following online services does your GP surgery offer? 

Comparisons are indicative only: differences may not be statistically significant

Practice range within CCG

Percentage aware of online services offered by GP surgery

		Base: All those completing a questionnaire: National (782,347); CCG (2,898); Practice bases range from 60 to 124
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CCG 	

Booking appointments 
online 	Ordering repeat prescriptions 
online	Accessing my medical records 
online	None of these 	Don't know 	29	36	7	7	52	National 	

Booking appointments 
online 	Ordering repeat prescriptions 
online	Accessing my medical records 
online	None of these 	Don't know 	36	34	9	9	46	











Column1	High	61	54	18	21	75	Low	1	8	1	1	36	

Ipsos Calculation Object

0	



Online service use

Percentage used online services in past 6 months

Q7. And in the past 6 months, which of the following online services have you used at your GP surgery?

Comparisons are indicative only: differences may not be statistically significant

Practice range within CCG

		Base: All those completing a questionnaire: National (786,183); CCG (2,897); Practice bases range from 59 to 123
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CCG	

Booking appointments online 	Ordering repeat prescriptions online	Accessing my medical records online	None of these 	5	10	1	88	National 	

Booking appointments online 	Ordering repeat prescriptions online	Accessing my medical records online	None of these 	9	12	2	83	











Column1	High	12	18	5	99	Low	0	1	0	79	

Ipsos Calculation Object

0	





Making an appointment
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Success in getting an appointment

Q12. Last time you wanted to see or speak to a GP or nurse from your GP surgery, were you able to get an appointment to see or speak to someone?



Practice range in CCG - % Yes

Local CCG range - % Yes

National

		84%



		11%



Yes

No

		Lowest
Performing				Highest
Performing

		67%				97%



		Lowest
Performing				Highest
Performing

		72%				91%



 %Yes = %Yes + %Yes, but I had to call back closer to or on the day

CCG's results over time

		Base: All those completing a questionnaire: National (772,293); CCG 2017 (2,831); CCG 2016 (2,930); CCG 2015 (2,942); CCG 2014 (3,149); CCG 2013 (3,274); Practice bases range from 59 to 119; CCG bases range from 1,134 to 8,766



CCG’s results

Comparison of results

		84%



		11%




Yes

No

CCG
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0	



Ipsos Calculation Object

0	



% Yes	

June
2013	July
2014	July
2015	July
2016	July
2017	89	88	87	84	84	% No	

June
2013	July
2014	July
2015	July
2016	July
2017	9	9	10	13	11	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

Yes	Yes, but I had to call back closer to or on the day	No	Can't remember	71	13	11	5	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	67	33	

Sales	1st Qtr	2nd Qtr	97	3	

Sales	1st Qtr	2nd Qtr	72	28	

Sales	1st Qtr	2nd Qtr	91	9	

Ipsos Calculation Object

0	



Success in getting an appointment:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Percentage of patients who said they were able to get an appointment last time they tried to see or speak to a GP or nurse 

CCG

Practices 



National average

Q12. Last time you wanted to see or speak to a GP or nurse from your GP surgery, were you able to get an appointment to see or speak to someone?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (772,293); CCG (2,831); Practice bases range from 59 to 119



%Yes = %Yes + %Yes, but I had to call back closer to or on the day
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Leave alone!!	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	OPEN DOOR	DR A SINHA	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	DR S DIJOUX	BISWAS B	HEALING PARTNERSHIP	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	DR AP KUMAR	PELHAM MEDICAL GROUP	CCG	DR OZ QURESHI	MEDI ACCESS LTD	CLEE MEDICAL CENTRE	WYBERS WOOD SURGERY	DR AH HUSSAIN	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	SCARTHO MEDICAL CENTRE	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Column1	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	OPEN DOOR	DR A SINHA	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	DR S DIJOUX	BISWAS B	HEALING PARTNERSHIP	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	DR AP KUMAR	PELHAM MEDICAL GROUP	CCG	DR OZ QURESHI	MEDI ACCESS LTD	CLEE MEDICAL CENTRE	WYBERS WOOD SURGERY	DR AH HUSSAIN	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	SCARTHO MEDICAL CENTRE	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Column2	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	OPEN DOOR	DR A SINHA	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	DR S DIJOUX	BISWAS B	HEALING PARTNERSHIP	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	DR AP KUMAR	PELHAM MEDICAL GROUP	CCG	DR OZ QURESHI	MEDI ACCESS LTD	CLEE MEDICAL CENTRE	WYBERS WOOD SURGERY	DR AH HUSSAIN	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	SCARTHO MEDICAL CENTRE	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	0.67	0.69	0.71	0.73	0.74	0.75	0.77	0.78	0.78	0.79	0.79	0.79	0.8	0.81	0.82	0.82	0.84	0.87	0.89	0.9	0.9	0.9	0.91	0.91	0.93	0.94	0.95	0.96	0.97	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	OPEN DOOR	DR A SINHA	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	DR S DIJOUX	BISWAS B	HEALING PARTNERSHIP	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	DR AP KUMAR	PELHAM MEDICAL GROUP	CCG	DR OZ QURESHI	MEDI ACCESS LTD	CLEE MEDICAL CENTRE	WYBERS WOOD SURGERY	DR AH HUSSAIN	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	SCARTHO MEDICAL CENTRE	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Column4	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	OPEN DOOR	DR A SINHA	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	DR S DIJOUX	BISWAS B	HEALING PARTNERSHIP	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	DR AP KUMAR	PELHAM MEDICAL GROUP	CCG	DR OZ QURESHI	MEDI ACCESS LTD	CLEE MEDICAL CENTRE	WYBERS WOOD SURGERY	DR AH HUSSAIN	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	SCARTHO MEDICAL CENTRE	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Target	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	OPEN DOOR	DR A SINHA	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	DR S DIJOUX	BISWAS B	HEALING PARTNERSHIP	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	DR AP KUMAR	PELHAM MEDICAL GROUP	CCG	DR OZ QURESHI	MEDI ACCESS LTD	CLEE MEDICAL CENTRE	WYBERS WOOD SURGERY	DR AH HUSSAIN	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	SCARTHO MEDICAL CENTRE	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	0.84	Performance	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	OPEN DOOR	DR A SINHA	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	DR S DIJOUX	BISWAS B	HEALING PARTNERSHIP	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	DR AP KUMAR	PELHAM MEDICAL GROUP	CCG	DR OZ QURESHI	MEDI ACCESS LTD	CLEE MEDICAL CENTRE	WYBERS WOOD SURGERY	DR AH HUSSAIN	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	SCARTHO MEDICAL CENTRE	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	0.67	0.69	0.71	0.73	0.74	0.75	0.77	0.78	0.78	0.79	0.79	0.79	0.8	0.81	0.82	0.82	-10	0.87	0.89	0.9	0.9	0.9	0.91	0.91	0.93	0.94	0.95	0.96	0.97	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.84	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





Ipsos Calculation Object

0	



Convenience of appointment

Q15. How convenient was the appointment you were able to get?



Practice range in CCG - % Convenient

Local CCG range - % Convenient

National

		92%



		8%



Convenient

Not convenient

		Lowest
Performing				Highest
Performing

		83%				100%



		Lowest
Performing				Highest
Performing

		90%				97%



%Convenient = %Very convenient + %Fairly convenient 

%Not convenient  =  %Not very convenient + %Not at all convenient



CCG's results over time

		Base: All those able to get an appointment: National (658,980); CCG 2017 (2,409); CCG 2016 (2,515); CCG 2015 (2,593); CCG 2014 (2,825); CCG 2013 (2,952); Practice bases range from 46 to 105; CCG bases range from 983 to 7,344



CCG’s results

Comparison of results

		93%



		7%




Convenient

Not convenient

CCG
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



% Convenient	

June
2013	July
2014	July
2015	July
2016	July
2017	95	93	95	91	93	% Not convenient	

June
2013	July
2014	July
2015	July
2016	July
2017	5	7	5	9	7	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

Very convenient	Fairly convenient	Not very convenient	Not at all convenient	48	45	6	1	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	83	17	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	90	10	

Sales	1st Qtr	2nd Qtr	97	3	

Ipsos Calculation Object

0	



Convenience of appointment:
how the CCG’s practices compare

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying their appointment was ‘convenient’ 

CCG

Practices 



National average

Q15. How convenient was the appointment you were able to get?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base:  All those able to get an appointment: National (658,980); CCG (2,409); Practice bases range from 46 to 105



%Convenient = %Very convenient + %Fairly convenient
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Leave alone!!	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	HUMBERVIEW SURGERY	DR AP KUMAR	DR OZ QURESHI	HEALING PARTNERSHIP	OPEN DOOR	CCG	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	WYBERS WOOD SURGERY	DR AH HUSSAIN	DR A SINHA	ROXTON AT WEELSBY VIEW	RAJ MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	BISWAS B	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DR P SURESH BABU	Column1	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	HUMBERVIEW SURGERY	DR AP KUMAR	DR OZ QURESHI	HEALING PARTNERSHIP	OPEN DOOR	CCG	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	WYBERS WOOD SURGERY	DR AH HUSSAIN	DR A SINHA	ROXTON AT WEELSBY VIEW	RAJ MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	BISWAS B	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DR P SURESH BABU	Column2	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	HUMBERVIEW SURGERY	DR AP KUMAR	DR OZ QURESHI	HEALING PARTNERSHIP	OPEN DOOR	CCG	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	WYBERS WOOD SURGERY	DR AH HUSSAIN	DR A SINHA	ROXTON AT WEELSBY VIEW	RAJ MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	BISWAS B	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DR P SURESH BABU	0.83	0.86	0.86	0.87	0.89	0.91	0.92	0.92	0.92	0.92	0.93	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.95	0.96	0.97	0.97	0.97	0.97	0.98	0.98	1	1	1	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	HUMBERVIEW SURGERY	DR AP KUMAR	DR OZ QURESHI	HEALING PARTNERSHIP	OPEN DOOR	CCG	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	WYBERS WOOD SURGERY	DR AH HUSSAIN	DR A SINHA	ROXTON AT WEELSBY VIEW	RAJ MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	BISWAS B	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DR P SURESH BABU	Column4	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	HUMBERVIEW SURGERY	DR AP KUMAR	DR OZ QURESHI	HEALING PARTNERSHIP	OPEN DOOR	CCG	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	WYBERS WOOD SURGERY	DR AH HUSSAIN	DR A SINHA	ROXTON AT WEELSBY VIEW	RAJ MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	BISWAS B	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DR P SURESH BABU	Target	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	HUMBERVIEW SURGERY	DR AP KUMAR	DR OZ QURESHI	HEALING PARTNERSHIP	OPEN DOOR	CCG	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	WYBERS WOOD SURGERY	DR AH HUSSAIN	DR A SINHA	ROXTON AT WEELSBY VIEW	RAJ MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	BISWAS B	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DR P SURESH BABU	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	0.92	Performance	THE ROXTON PRACTICE	FIELDHOUSE MEDICAL GROUP	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	HUMBERVIEW SURGERY	DR AP KUMAR	DR OZ QURESHI	HEALING PARTNERSHIP	OPEN DOOR	CCG	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	GREENLANDS SURGERY	WYBERS WOOD SURGERY	DR AH HUSSAIN	DR A SINHA	ROXTON AT WEELSBY VIEW	RAJ MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BIRKWOOD MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	BISWAS B	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DR P SURESH BABU	0.83	0.86	0.86	0.87	0.89	0.91	0.92	0.92	0.92	0.92	-10	0.93	0.93	0.93	0.93	0.93	0.94	0.94	0.95	0.96	0.97	0.97	0.97	0.97	0.98	0.98	1	1	1	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.93	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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0	





* %Convenient = %Very convenient + %Fairly convenient 

%Not/ unable  =  %Not very convenient + %Not at all convenient + %Unable to get appointment

		Base: All those who remember whether or not they were able to get an appointment: National (734,746); CCG 2017 (2,679); Practice bases range from 55 to 111; CCG bases range from 1,078 to 8,294



Convenience of appointment (rebased to include those unable to get an appointment)

Q15. How convenient was the appointment you were able to get? (rebased)



Practice range in CCG - % Convenient

Local CCG range - % Convenient

CCG’s results*

National

		81%



		19%



Convenient

Not convenient/ unable to get an appointment

		Lowest
Performing				Highest
Performing

		64%				98%



		Lowest
Performing				Highest
Performing

		70%				91%



* Trend data is not available for this question as Q15 rebased is not included in datasets pre July 2017 publication. 

Comparison of results

CCG

		82%



		18%



Convenient

Not convenient/ unable to get an appointment
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0	
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0	



Sales	

Very convenient	Fairly convenient	Not very convenient	Not at all convenient	Unable to get an appointment	42	40	5	1	12	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	64	36	

Sales	1st Qtr	2nd Qtr	98	2	

Sales	1st Qtr	2nd Qtr	70	30	

Sales	1st Qtr	2nd Qtr	91	9	

Ipsos Calculation Object

0	



Convenience of appointment (rebased to include those unable to get an appointment): how the CCG’s practices compare

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying their appointment was ‘convenient’ 

CCG

Practices 



National average

Q15. How convenient was the appointment you were able to get? (rebased)

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



%Convenient = %Very convenient + %Fairly convenient



		Base:  All those who remember whether or not they were able to get an appointment: National (734,746); CCG (2,679); Practice bases range from 55 to 111
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Leave alone!!	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	THE ROXTON PRACTICE	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	RAJ MEDICAL CENTRE	OPEN DOOR	DR A SINHA	BEACON MEDICAL	DR AP KUMAR	ROXTON AT WEELSBY VIEW	HEALING PARTNERSHIP	CCG	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BISWAS B	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	GREENLANDS SURGERY	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Column1	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	THE ROXTON PRACTICE	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	RAJ MEDICAL CENTRE	OPEN DOOR	DR A SINHA	BEACON MEDICAL	DR AP KUMAR	ROXTON AT WEELSBY VIEW	HEALING PARTNERSHIP	CCG	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BISWAS B	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	GREENLANDS SURGERY	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Column2	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	THE ROXTON PRACTICE	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	RAJ MEDICAL CENTRE	OPEN DOOR	DR A SINHA	BEACON MEDICAL	DR AP KUMAR	ROXTON AT WEELSBY VIEW	HEALING PARTNERSHIP	CCG	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BISWAS B	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	GREENLANDS SURGERY	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	0.64	0.68	0.69	0.7	0.71	0.72	0.74	0.75	0.76	0.77	0.8	0.8	0.82	0.82	0.83	0.85	0.85	0.85	0.86	0.86	0.87	0.88	0.89	0.9	0.92	0.94	0.96	0.96	0.98	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	THE ROXTON PRACTICE	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	RAJ MEDICAL CENTRE	OPEN DOOR	DR A SINHA	BEACON MEDICAL	DR AP KUMAR	ROXTON AT WEELSBY VIEW	HEALING PARTNERSHIP	CCG	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BISWAS B	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	GREENLANDS SURGERY	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Column4	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	THE ROXTON PRACTICE	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	RAJ MEDICAL CENTRE	OPEN DOOR	DR A SINHA	BEACON MEDICAL	DR AP KUMAR	ROXTON AT WEELSBY VIEW	HEALING PARTNERSHIP	CCG	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BISWAS B	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	GREENLANDS SURGERY	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Target	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	THE ROXTON PRACTICE	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	RAJ MEDICAL CENTRE	OPEN DOOR	DR A SINHA	BEACON MEDICAL	DR AP KUMAR	ROXTON AT WEELSBY VIEW	HEALING PARTNERSHIP	CCG	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BISWAS B	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	GREENLANDS SURGERY	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	0.81	Performance	STIRLING MEDICAL CENTRE (MATHEWS)	QUAYSIDE MEDICAL CENTRE	THE ROXTON PRACTICE	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	RAJ MEDICAL CENTRE	OPEN DOOR	DR A SINHA	BEACON MEDICAL	DR AP KUMAR	ROXTON AT WEELSBY VIEW	HEALING PARTNERSHIP	CCG	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR S DIJOUX	BISWAS B	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	GREENLANDS SURGERY	MEDI ACCESS LTD	THE CHANTRY HEALTH GROUP	CLEE MEDICAL CENTRE	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	0.64	0.68	0.69	0.7	0.71	0.72	0.74	0.75	0.76	0.77	0.8	0.8	-10	0.82	0.83	0.85	0.85	0.85	0.86	0.86	0.87	0.88	0.89	0.9	0.92	0.94	0.96	0.96	0.98	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.82	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





What patients do when they are unable to get appointment  / are offered an inconvenient appointment

Q17. What did you do on that occasion?

Comparisons are indicative only: differences may not be statistically significant

Percentage who went on to do something else when unable to get appointment/ offered inconvenient appointment



Base: All those who were not able to get an appointment or were offered an inconvenient appointment: National (110,834); CCG (374)
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CCG	

Went to the appointment I was offered 	Got an appointment for a different day	Had a consultation over the phone 	Went to A	&	E	Saw a pharmacist	Used another NHS service 	Decided to contact my surgery another time 	Didn’t see or speak to anyone	31	15	16	8	3	3	11	15	National	

Went to the appointment I was offered 	Got an appointment for a different day	Had a consultation over the phone 	Went to A	&	E	Saw a pharmacist	Used another NHS service 	Decided to contact my surgery another time 	Didn’t see or speak to anyone	35	20	6	5	3	6	13	15	







Ipsos Ribbon Rules

0	



Overall experience of making an appointment

Q18. Overall, how would you describe your experience of making an appointment?



Practice range in CCG - % Good

Local CCG range - % Good

National

		73%



		13%



Good

Poor

		Lowest
Performing				Highest
Performing

		52%				99%



		Lowest
Performing				Highest
Performing

		60%				86%



%Good = %Very good + %Fairly good 

%Poor = %Fairly poor + %Very poor



CCG's results over time

		Base: All those completing a questionnaire: National (768,706); CCG 2017 (2,805); CCG 2016 (2,918); CCG 2015 (2,910); CCG 2014 (3,112); CCG 2013 (3,219); Practice bases range from 58 to 121; CCG bases range from 1,125 to 8,707



CCG’s results

Comparison of results

		72%



		15%




Good

Poor

CCG
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



% Good	

June
2013	July
2014	July
2015	July
2016	July	
2017	82	78	76	70	72	% Poor	

June
2013	July
2014	July
2015	July
2016	July
2017	7	9	11	14	15	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	32	39	13	10	5	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	52	48	

Sales	1st Qtr	2nd Qtr	99	1	

Sales	1st Qtr	2nd Qtr	60	40	

Sales	1st Qtr	2nd Qtr	86	14	

Ipsos Calculation Object

0	



Overall experience of making an appointment:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they had  a ‘good’ experience of making an appointment

Q18. Overall, how would you describe your experience of making an appointment?

CCG

Practices 



National average

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (768,706); CCG (2,805); Practice bases range from 58 to 121



%Good = %Very good + %Fairly good
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Leave alone!!	STIRLING MEDICAL CENTRE (MATHEWS)	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	DR A SINHA	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	DR AP KUMAR	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	CCG	CLEE MEDICAL CENTRE	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	OPEN DOOR	BISWAS B	HEALING PARTNERSHIP	DR S DIJOUX	MEDI ACCESS LTD	GREENLANDS SURGERY	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Column1	STIRLING MEDICAL CENTRE (MATHEWS)	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	DR A SINHA	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	DR AP KUMAR	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	CCG	CLEE MEDICAL CENTRE	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	OPEN DOOR	BISWAS B	HEALING PARTNERSHIP	DR S DIJOUX	MEDI ACCESS LTD	GREENLANDS SURGERY	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Column2	STIRLING MEDICAL CENTRE (MATHEWS)	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	DR A SINHA	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	DR AP KUMAR	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	CCG	CLEE MEDICAL CENTRE	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	OPEN DOOR	BISWAS B	HEALING PARTNERSHIP	DR S DIJOUX	MEDI ACCESS LTD	GREENLANDS SURGERY	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	0.52	0.55000000000000004	0.55000000000000004	0.56999999999999995	0.59	0.61	0.64	0.65	0.67	0.68	0.72	0.73	0.73	0.73	0.77	0.78	0.78	0.79	0.79	0.79	0.81	0.81	0.82	0.88	0.89	0.9	0.92	0.95	0.99	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	STIRLING MEDICAL CENTRE (MATHEWS)	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	DR A SINHA	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	DR AP KUMAR	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	CCG	CLEE MEDICAL CENTRE	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	OPEN DOOR	BISWAS B	HEALING PARTNERSHIP	DR S DIJOUX	MEDI ACCESS LTD	GREENLANDS SURGERY	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Column4	STIRLING MEDICAL CENTRE (MATHEWS)	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	DR A SINHA	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	DR AP KUMAR	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	CCG	CLEE MEDICAL CENTRE	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	OPEN DOOR	BISWAS B	HEALING PARTNERSHIP	DR S DIJOUX	MEDI ACCESS LTD	GREENLANDS SURGERY	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	Target	STIRLING MEDICAL CENTRE (MATHEWS)	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	DR A SINHA	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	DR AP KUMAR	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	CCG	CLEE MEDICAL CENTRE	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	OPEN DOOR	BISWAS B	HEALING PARTNERSHIP	DR S DIJOUX	MEDI ACCESS LTD	GREENLANDS SURGERY	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	0.73	Performance	STIRLING MEDICAL CENTRE (MATHEWS)	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	DR A SINHA	RAJ MEDICAL CENTRE	HUMBERVIEW SURGERY	DR AP KUMAR	BEACON MEDICAL	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	CCG	CLEE MEDICAL CENTRE	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	WYBERS WOOD SURGERY	DR OZ QURESHI	DR AH HUSSAIN	OPEN DOOR	BISWAS B	HEALING PARTNERSHIP	DR S DIJOUX	MEDI ACCESS LTD	GREENLANDS SURGERY	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	DRS CHALMERS 	&	 MEIER	DR P SURESH BABU	0.52	0.55000000000000004	0.55000000000000004	0.56999999999999995	0.59	0.61	0.64	0.65	0.67	0.68	-10	0.73	0.73	0.73	0.77	0.78	0.78	0.79	0.79	0.79	0.81	0.81	0.82	0.88	0.89	0.9	0.92	0.95	0.99	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.72	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Waiting times at the GP surgery
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Waiting times at the GP surgery

Q20. How do you feel about how long you normally have to wait to be seen?

Practice range in CCG – % Don’t wait too long

Local CCG range – % Don’t wait too long

National

		58%



		33%



Don’t wait too long

Wait too long

		Lowest
Performing				Highest
Performing

		32%				91%



		Lowest
Performing				Highest
Performing

		44%				66%



CCG's results over time

		Base: All those completing a questionnaire: National (772,842); CCG 2017 (2,845); CCG 2016 (2,942); CCG 2015 (2,950); CCG 2014 (3,148); CCG 2013 (3,269); Practice bases range from 59 to 122; CCG bases range from 1,131 to 8,750



%Wait too long= %Wait a bit too long + %Wait far too long

CCG’s results

Comparison of results

		53%



		36%




Don’t wait too long

Wait too long

CCG
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0	
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0	



% Don't wait too long	

June
2013	July
2014	July
2015	July
2016	July
2017	63	62	58	56	53	% Wait too long	

June
2013	July
2014	July
2015	July
2016	July
2017	30	32	34	35	36	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

I don't normally have to wait too long	I have to wait a bit too long	I have to wait far too long	No opinion/doesn't apply	53	26	11	11	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	32	68	

Sales	1st Qtr	2nd Qtr	91	9	

Sales	1st Qtr	2nd Qtr	44	56	

Sales	1st Qtr	2nd Qtr	66	34	

Ipsos Calculation Object

0	



Waiting times at the GP surgery:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they ‘don’t normally have to wait too long’

CCG

Practices 



National average

Q20. How do you feel about how long you normally have to wait to be seen?

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (772,842); CCG (2,845); Practice bases range from 59 to 122
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Leave alone!!	BISWAS B	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	RAJ MEDICAL CENTRE	DR S DIJOUX	ROXTON AT WEELSBY VIEW	CCG	HEALING PARTNERSHIP	DR AP KUMAR	LITTLEFIELD SURGERY	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	WYBERS WOOD SURGERY	CLEE MEDICAL CENTRE	DR A SINHA	MEDI ACCESS LTD	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	THE CHANTRY HEALTH GROUP	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Column1	BISWAS B	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	RAJ MEDICAL CENTRE	DR S DIJOUX	ROXTON AT WEELSBY VIEW	CCG	HEALING PARTNERSHIP	DR AP KUMAR	LITTLEFIELD SURGERY	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	WYBERS WOOD SURGERY	CLEE MEDICAL CENTRE	DR A SINHA	MEDI ACCESS LTD	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	THE CHANTRY HEALTH GROUP	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Column2	BISWAS B	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	RAJ MEDICAL CENTRE	DR S DIJOUX	ROXTON AT WEELSBY VIEW	CCG	HEALING PARTNERSHIP	DR AP KUMAR	LITTLEFIELD SURGERY	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	WYBERS WOOD SURGERY	CLEE MEDICAL CENTRE	DR A SINHA	MEDI ACCESS LTD	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	THE CHANTRY HEALTH GROUP	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	0.32	0.36	0.39	0.4	0.46	0.46	0.47	0.5	0.5	0.51	0.52	0.52	0.53	0.54	0.55000000000000004	0.55000000000000004	0.55000000000000004	0.56000000000000005	0.56000000000000005	0.57999999999999996	0.57999999999999996	0.59	0.61	0.61	0.69	0.71	0.89	0.91	0.91	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	BISWAS B	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	RAJ MEDICAL CENTRE	DR S DIJOUX	ROXTON AT WEELSBY VIEW	CCG	HEALING PARTNERSHIP	DR AP KUMAR	LITTLEFIELD SURGERY	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	WYBERS WOOD SURGERY	CLEE MEDICAL CENTRE	DR A SINHA	MEDI ACCESS LTD	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	THE CHANTRY HEALTH GROUP	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Column4	BISWAS B	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	RAJ MEDICAL CENTRE	DR S DIJOUX	ROXTON AT WEELSBY VIEW	CCG	HEALING PARTNERSHIP	DR AP KUMAR	LITTLEFIELD SURGERY	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	WYBERS WOOD SURGERY	CLEE MEDICAL CENTRE	DR A SINHA	MEDI ACCESS LTD	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	THE CHANTRY HEALTH GROUP	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Target	BISWAS B	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	RAJ MEDICAL CENTRE	DR S DIJOUX	ROXTON AT WEELSBY VIEW	CCG	HEALING PARTNERSHIP	DR AP KUMAR	LITTLEFIELD SURGERY	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	WYBERS WOOD SURGERY	CLEE MEDICAL CENTRE	DR A SINHA	MEDI ACCESS LTD	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	THE CHANTRY HEALTH GROUP	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	0.57999999999999996	Performance	BISWAS B	THE ROXTON PRACTICE	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	BIRKWOOD MEDICAL CENTRE	PELHAM MEDICAL GROUP	DR AH HUSSAIN	RAJ MEDICAL CENTRE	DR S DIJOUX	ROXTON AT WEELSBY VIEW	CCG	HEALING PARTNERSHIP	DR AP KUMAR	LITTLEFIELD SURGERY	HUMBERVIEW SURGERY	FIELDHOUSE MEDICAL GROUP	WYBERS WOOD SURGERY	CLEE MEDICAL CENTRE	DR A SINHA	MEDI ACCESS LTD	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	THE CHANTRY HEALTH GROUP	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	0.32	0.36	0.39	0.4	0.46	0.46	0.47	0.5	0.5	0.51	0.52	0.52	-10	0.54	0.55000000000000004	0.55000000000000004	0.55000000000000004	0.56000000000000005	0.56000000000000005	0.57999999999999996	0.57999999999999996	0.59	0.61	0.61	0.69	0.71	0.89	0.91	0.91	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.53	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Perceptions of care at last GP appointment

Q21. Last time you saw or spoke to a GP from your GP surgery, how good was that GP at each of the following?*

Base: All those completing a questionnaire excluding 'doesn't apply': CCG (2,802; 2,793; 2,701; 2,604; 2,752); National (767,129; 765,505; 735,550; 707,368; 754,335)

CCG’s results

*Those who say ‘Doesn’t apply’ have been excluded from these results. 

National results % Poor (total) 

Very poor 

Very good



CCG results

% Poor (total)











		4%		4%		3%		4%		4%



		4%		5%		4%		6%		5%



%Poor = %Very poor + %Poor
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Very poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	1	1	1	2	2	Poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	3	3	3	4	3	Neither good nor poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	11	8	12	14	11	Good	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	40	41	39	42	40	Very good 	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	44	46	45	38	44	
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Confidence and trust in the GP

Q22. Did you have confidence and trust in the GP you saw or spoke to?*



Practice range in CCG - % Yes

Local CCG range - % Yes

National

		95%



		5%



Yes

No

		Lowest
Performing				Highest
Performing

		84%				100%



		Lowest
Performing				Highest
Performing

		94%				98%



%Yes = %Yes, definitely + %Yes, to some extent

CCG's results over time

		Base: All those completing a questionnaire: National (754,466); CCG 2017 (2,754); CCG 2016 (2,880); CCG 2015 (2,886); CCG 2014 (3,086); CCG 2013 (3,184); Practice bases range from 57 to 114; CCG bases range from 1,097 to 8,611



*Those who say ‘Don’t know/can’t say’ have been excluded from these results. 

CCG’s results

Comparison of results

		94%



		6%




Yes

No

CCG
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% Yes	

June
2013	July
2014	July
2015	July
2016	July
2017	96	94	95	94	94	% No	

June
2013	July
2014	July
2015	July
2016	July
2017	4	6	5	6	6	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

Yes, definitely	Yes, to some extent	No, not at all	62	32	6	
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Sales	1st Qtr	2nd Qtr	84	16	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	94	6	

Sales	1st Qtr	2nd Qtr	98	2	
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Confidence and trust in the GP: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they have trust and confidence in their GP

CCG

Practices 



National average

Q22. Did you have confidence and trust in the GP you saw or spoke to?*

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (754,466); CCG (2,754); Practice bases range from 57 to 114



%Yes = %Yes, definitely + %Yes, to some extent

*Those who say ‘Don’t know/ can’t say’ have been excluded from these results. 
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Leave alone!!	DR AP KUMAR	ROXTON AT WEELSBY VIEW	WYBERS WOOD SURGERY	OPEN DOOR	CLEE MEDICAL CENTRE	DR S DIJOUX	QUAYSIDE MEDICAL CENTRE	PELHAM MEDICAL GROUP	STIRLING MEDICAL CENTRE (MATHEWS)	HUMBERVIEW SURGERY	MEDI ACCESS LTD	DR A SINHA	RAJ MEDICAL CENTRE	CCG	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	BISWAS B	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	DR OZ QURESHI	GREENLANDS SURGERY	Column1	DR AP KUMAR	ROXTON AT WEELSBY VIEW	WYBERS WOOD SURGERY	OPEN DOOR	CLEE MEDICAL CENTRE	DR S DIJOUX	QUAYSIDE MEDICAL CENTRE	PELHAM MEDICAL GROUP	STIRLING MEDICAL CENTRE (MATHEWS)	HUMBERVIEW SURGERY	MEDI ACCESS LTD	DR A SINHA	RAJ MEDICAL CENTRE	CCG	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	BISWAS B	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	DR OZ QURESHI	GREENLANDS SURGERY	Column2	DR AP KUMAR	ROXTON AT WEELSBY VIEW	WYBERS WOOD SURGERY	OPEN DOOR	CLEE MEDICAL CENTRE	DR S DIJOUX	QUAYSIDE MEDICAL CENTRE	PELHAM MEDICAL GROUP	STIRLING MEDICAL CENTRE (MATHEWS)	HUMBERVIEW SURGERY	MEDI ACCESS LTD	DR A SINHA	RAJ MEDICAL CENTRE	CCG	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	BISWAS B	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	DR OZ QURESHI	GREENLANDS SURGERY	0.84	0.85	0.87	0.87	0.89	0.91	0.91	0.92	0.92	0.92	0.92	0.93	0.93	0.94	0.94	0.94	0.94	0.95	0.95	0.95	0.96	0.96	0.96	0.97	0.99	0.99	1	1	1	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	DR AP KUMAR	ROXTON AT WEELSBY VIEW	WYBERS WOOD SURGERY	OPEN DOOR	CLEE MEDICAL CENTRE	DR S DIJOUX	QUAYSIDE MEDICAL CENTRE	PELHAM MEDICAL GROUP	STIRLING MEDICAL CENTRE (MATHEWS)	HUMBERVIEW SURGERY	MEDI ACCESS LTD	DR A SINHA	RAJ MEDICAL CENTRE	CCG	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	BISWAS B	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	DR OZ QURESHI	GREENLANDS SURGERY	Column4	DR AP KUMAR	ROXTON AT WEELSBY VIEW	WYBERS WOOD SURGERY	OPEN DOOR	CLEE MEDICAL CENTRE	DR S DIJOUX	QUAYSIDE MEDICAL CENTRE	PELHAM MEDICAL GROUP	STIRLING MEDICAL CENTRE (MATHEWS)	HUMBERVIEW SURGERY	MEDI ACCESS LTD	DR A SINHA	RAJ MEDICAL CENTRE	CCG	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	BISWAS B	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	DR OZ QURESHI	GREENLANDS SURGERY	Target	DR AP KUMAR	ROXTON AT WEELSBY VIEW	WYBERS WOOD SURGERY	OPEN DOOR	CLEE MEDICAL CENTRE	DR S DIJOUX	QUAYSIDE MEDICAL CENTRE	PELHAM MEDICAL GROUP	STIRLING MEDICAL CENTRE (MATHEWS)	HUMBERVIEW SURGERY	MEDI ACCESS LTD	DR A SINHA	RAJ MEDICAL CENTRE	CCG	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	BISWAS B	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	DR OZ QURESHI	GREENLANDS SURGERY	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	0.95	Performance	DR AP KUMAR	ROXTON AT WEELSBY VIEW	WYBERS WOOD SURGERY	OPEN DOOR	CLEE MEDICAL CENTRE	DR S DIJOUX	QUAYSIDE MEDICAL CENTRE	PELHAM MEDICAL GROUP	STIRLING MEDICAL CENTRE (MATHEWS)	HUMBERVIEW SURGERY	MEDI ACCESS LTD	DR A SINHA	RAJ MEDICAL CENTRE	CCG	BEACON MEDICAL	FIELDHOUSE MEDICAL GROUP	HEALING PARTNERSHIP	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	BISWAS B	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	SCARTHO MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	DR OZ QURESHI	GREENLANDS SURGERY	0.84	0.85	0.87	0.87	0.89	0.91	0.91	0.92	0.92	0.92	0.92	0.93	0.93	-10	0.94	0.94	0.94	0.95	0.95	0.95	0.96	0.96	0.96	0.97	0.99	0.99	1	1	1	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.94	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Perceptions of care at last nurse appointment

Q23. Last time you saw or spoke to a nurse from your GP surgery, how good was that nurse at each of the following?* 

Base: All those completing a questionnaire excluding 'doesn't apply': CCG (2,703; 2,692; 2,609; 2,453; 2,640); National (690,213; 684,099; 665,816; 607,788; 675,604)

CCG’s results

*Those who say ‘Doesn’t apply’ have been excluded from these results. 

National results % Poor (total)

Very poor 

Very good



CCG results

% Poor (total)











		2%		2%		2%		2%		2%



		1%		2%		2%		3%		2%



%Poor = %Very poor + %Poor
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Very poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	0	0	0	1	1	Poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	1	1	1	2	2	Neither good nor poor	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	7	6	10	14	8	Good	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	37	39	37	39	37	Very good 	

Giving you enough time 	Listening to you 	Explaining tests and treatments 	Involving you in decisions about your care	Treating you with care and concern	55	53	51	45	52	
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Confidence and trust in the nurse

Q24. Did you have confidence and trust in the nurse you saw or spoke to?*



Practice range in CCG - % Yes

Local CCG range - % Yes

CCG’s results

National

		97%



		3%



Yes

No

		Lowest
Performing				Highest
Performing

		88%				100%



		Lowest
Performing				Highest
Performing

		95%				99%



%Yes = %Yes, definitely + %Yes, to some extent 

CCG's results over time

		Base: All those completing a questionnaire: National (683,080); CCG 2017 (2,692); CCG 2016 (2,739); CCG 2015 (2,776); CCG 2014 (2,985); CCG 2013 (3,081); Practice bases range from 60 to 114; CCG bases range from 1,051 to 7,838



*Those who say ‘Don’t know/can’t say’ have been excluded from these results. 

Comparison of results

		97%



		3%




Yes

No

CCG
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% Yes	

June
2013	July
2014	July
2015	July
2016	July
2017	98	98	98	97	97	% No	

June
2013	July
2014	July
2015	July
2016	July
2017	2	2	2	3	3	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

Yes, definitely	Yes, to some extent	No, not at all	69	28	3	
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Sales	1st Qtr	2nd Qtr	88	12	

Sales	1st Qtr	2nd Qtr	100	0	

Sales	1st Qtr	2nd Qtr	95	5	

Sales	1st Qtr	2nd Qtr	99	1	
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Confidence and trust in the nurse:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they have trust and confidence in their nurse

CCG

Practices 



National average

Q24. Did you have confidence and trust in the nurse you saw or spoke to?*

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire excluding 'don't know/ can't say': National (683,080); CCG (2,692); Practice bases range from 60 to 114



%Yes = %Yes, definitely + %Yes, to some extent 

*Those who say ‘Don’t know/ can’t say’ have been excluded from these results. 
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Leave alone!!	RAJ MEDICAL CENTRE	OPEN DOOR	DR AP KUMAR	BIRKWOOD MEDICAL CENTRE	ROXTON AT WEELSBY VIEW	STIRLING MEDICAL CENTRE (MATHEWS)	HEALING PARTNERSHIP	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	DR S DIJOUX	BEACON MEDICAL	MEDI ACCESS LTD	CCG	WOODFORD MEDICAL PRACTICE	DR A SINHA	BISWAS B	DR AH HUSSAIN	QUAYSIDE MEDICAL CENTRE	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	WYBERS WOOD SURGERY	THE ROXTON PRACTICE	GREENLANDS SURGERY	HUMBERVIEW SURGERY	DR P SURESH BABU	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	DRS CHALMERS 	&	 MEIER	Column1	RAJ MEDICAL CENTRE	OPEN DOOR	DR AP KUMAR	BIRKWOOD MEDICAL CENTRE	ROXTON AT WEELSBY VIEW	STIRLING MEDICAL CENTRE (MATHEWS)	HEALING PARTNERSHIP	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	DR S DIJOUX	BEACON MEDICAL	MEDI ACCESS LTD	CCG	WOODFORD MEDICAL PRACTICE	DR A SINHA	BISWAS B	DR AH HUSSAIN	QUAYSIDE MEDICAL CENTRE	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	WYBERS WOOD SURGERY	THE ROXTON PRACTICE	GREENLANDS SURGERY	HUMBERVIEW SURGERY	DR P SURESH BABU	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	DRS CHALMERS 	&	 MEIER	Column2	RAJ MEDICAL CENTRE	OPEN DOOR	DR AP KUMAR	BIRKWOOD MEDICAL CENTRE	ROXTON AT WEELSBY VIEW	STIRLING MEDICAL CENTRE (MATHEWS)	HEALING PARTNERSHIP	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	DR S DIJOUX	BEACON MEDICAL	MEDI ACCESS LTD	CCG	WOODFORD MEDICAL PRACTICE	DR A SINHA	BISWAS B	DR AH HUSSAIN	QUAYSIDE MEDICAL CENTRE	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	WYBERS WOOD SURGERY	THE ROXTON PRACTICE	GREENLANDS SURGERY	HUMBERVIEW SURGERY	DR P SURESH BABU	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	DRS CHALMERS 	&	 MEIER	0.88	0.92	0.93	0.93	0.93	0.93	0.93	0.95	0.95	0.95	0.96	0.96	0.97	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.98	0.98	0.99	0.99	0.99	0.99	1	1	1	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	RAJ MEDICAL CENTRE	OPEN DOOR	DR AP KUMAR	BIRKWOOD MEDICAL CENTRE	ROXTON AT WEELSBY VIEW	STIRLING MEDICAL CENTRE (MATHEWS)	HEALING PARTNERSHIP	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	DR S DIJOUX	BEACON MEDICAL	MEDI ACCESS LTD	CCG	WOODFORD MEDICAL PRACTICE	DR A SINHA	BISWAS B	DR AH HUSSAIN	QUAYSIDE MEDICAL CENTRE	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	WYBERS WOOD SURGERY	THE ROXTON PRACTICE	GREENLANDS SURGERY	HUMBERVIEW SURGERY	DR P SURESH BABU	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	DRS CHALMERS 	&	 MEIER	Column4	RAJ MEDICAL CENTRE	OPEN DOOR	DR AP KUMAR	BIRKWOOD MEDICAL CENTRE	ROXTON AT WEELSBY VIEW	STIRLING MEDICAL CENTRE (MATHEWS)	HEALING PARTNERSHIP	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	DR S DIJOUX	BEACON MEDICAL	MEDI ACCESS LTD	CCG	WOODFORD MEDICAL PRACTICE	DR A SINHA	BISWAS B	DR AH HUSSAIN	QUAYSIDE MEDICAL CENTRE	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	WYBERS WOOD SURGERY	THE ROXTON PRACTICE	GREENLANDS SURGERY	HUMBERVIEW SURGERY	DR P SURESH BABU	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	DRS CHALMERS 	&	 MEIER	Target	RAJ MEDICAL CENTRE	OPEN DOOR	DR AP KUMAR	BIRKWOOD MEDICAL CENTRE	ROXTON AT WEELSBY VIEW	STIRLING MEDICAL CENTRE (MATHEWS)	HEALING PARTNERSHIP	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	DR S DIJOUX	BEACON MEDICAL	MEDI ACCESS LTD	CCG	WOODFORD MEDICAL PRACTICE	DR A SINHA	BISWAS B	DR AH HUSSAIN	QUAYSIDE MEDICAL CENTRE	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	WYBERS WOOD SURGERY	THE ROXTON PRACTICE	GREENLANDS SURGERY	HUMBERVIEW SURGERY	DR P SURESH BABU	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	DRS CHALMERS 	&	 MEIER	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	0.97	Performance	RAJ MEDICAL CENTRE	OPEN DOOR	DR AP KUMAR	BIRKWOOD MEDICAL CENTRE	ROXTON AT WEELSBY VIEW	STIRLING MEDICAL CENTRE (MATHEWS)	HEALING PARTNERSHIP	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	DR S DIJOUX	BEACON MEDICAL	MEDI ACCESS LTD	CCG	WOODFORD MEDICAL PRACTICE	DR A SINHA	BISWAS B	DR AH HUSSAIN	QUAYSIDE MEDICAL CENTRE	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	WYBERS WOOD SURGERY	THE ROXTON PRACTICE	GREENLANDS SURGERY	HUMBERVIEW SURGERY	DR P SURESH BABU	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	DRS CHALMERS 	&	 MEIER	0.88	0.92	0.93	0.93	0.93	0.93	0.93	0.95	0.95	0.95	0.96	0.96	-10	0.97	0.97	0.97	0.97	0.97	0.98	0.98	0.98	0.98	0.99	0.99	0.99	0.99	1	1	1	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.97	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Satisfaction with the practice’s opening hours
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Satisfaction with opening hours

Q25. How satisfied are you with the hours that your GP surgery is open?



Practice range in CCG - % Satisfied

Local CCG range - % Satisfied

National

		76%



		9%



Satisfied

Dissatisfied

		Lowest
Performing				Highest
Performing

		59%				94%



		Lowest
Performing				Highest
Performing

		70%				86%



CCG's results over time

		Base: All those completing a questionnaire: National (795,461); CCG 2017 (2,934); CCG 2016 (3,055); CCG 2015 (3,017); CCG 2014 (3,192); CCG 2013 (3,343); Practice bases range from 61 to 125; CCG bases range from 1,147 to 8,898



%Satisfied = %Very satisfied + %Fairly satisfied 

%Dissatisfied = %Very dissatisfied + %Fairly dissatisfied 



CCG’s results

Comparison of results

		81%



		6%



Satisfied

Dissatisfied

CCG
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Ipsos Calculation Object

0	



Ipsos Calculation Object

0	



% Satisfied	

June
2013	July
2014	July
2015	July
2016	July
2017	85	83	81	78	81	% Dissatisfied	

June
2013	July
2014	July
2015	July
2016	July
2017	5	6	6	7	6	Column1	June
2013	July
2014	July
2015	July
2016	July
2017	100	100	100	100	100	







Sales	

Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	I'm not sure when my GP surgery is open	39	41	8	4	2	5	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	59	41	

Sales	1st Qtr	2nd Qtr	94	6	

Sales	1st Qtr	2nd Qtr	70	30	

Sales	1st Qtr	2nd Qtr	86	14	

Ipsos Calculation Object

0	



Satisfaction with opening hours: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 

Percentage of patients saying they are ‘satisfied’ with the hours their GP surgery is open

Q25. How satisfied are you with the hours that your GP surgery is open?

CCG

Practices 



National average

Comparisons are indicative only: differences may not be statistically significant, particularly at practice level due to low numbers of responses



		Base: All those completing a questionnaire: National (795,461); CCG (2,934); Practice bases range from 61 to 125



%Satisfied = %Very satisfied + %Fairly satisfied









 15-080216-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Leave alone!!	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	DR AP KUMAR	ROXTON AT WEELSBY VIEW	DR S DIJOUX	HEALING PARTNERSHIP	BEACON MEDICAL	HUMBERVIEW SURGERY	MEDI ACCESS LTD	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	WYBERS WOOD SURGERY	CCG	FIELDHOUSE MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	RAJ MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	PELHAM MEDICAL GROUP	WOODFORD MEDICAL PRACTICE	OPEN DOOR	DR P SURESH BABU	GREENLANDS SURGERY	BISWAS B	LITTLEFIELD SURGERY	Column1	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	DR AP KUMAR	ROXTON AT WEELSBY VIEW	DR S DIJOUX	HEALING PARTNERSHIP	BEACON MEDICAL	HUMBERVIEW SURGERY	MEDI ACCESS LTD	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	WYBERS WOOD SURGERY	CCG	FIELDHOUSE MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	RAJ MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	PELHAM MEDICAL GROUP	WOODFORD MEDICAL PRACTICE	OPEN DOOR	DR P SURESH BABU	GREENLANDS SURGERY	BISWAS B	LITTLEFIELD SURGERY	Column2	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	DR AP KUMAR	ROXTON AT WEELSBY VIEW	DR S DIJOUX	HEALING PARTNERSHIP	BEACON MEDICAL	HUMBERVIEW SURGERY	MEDI ACCESS LTD	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	WYBERS WOOD SURGERY	CCG	FIELDHOUSE MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	RAJ MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	PELHAM MEDICAL GROUP	WOODFORD MEDICAL PRACTICE	OPEN DOOR	DR P SURESH BABU	GREENLANDS SURGERY	BISWAS B	LITTLEFIELD SURGERY	0.59	0.67	0.69	0.72	0.72	0.74	0.75	0.76	0.76	0.76	0.78	0.78	0.79	0.81	0.81	0.82	0.82	0.84	0.84	0.84	0.84	0.85	0.87	0.87	0.87	0.88	0.91	0.92	0.94	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	DR AP KUMAR	ROXTON AT WEELSBY VIEW	DR S DIJOUX	HEALING PARTNERSHIP	BEACON MEDICAL	HUMBERVIEW SURGERY	MEDI ACCESS LTD	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	WYBERS WOOD SURGERY	CCG	FIELDHOUSE MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	RAJ MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	PELHAM MEDICAL GROUP	WOODFORD MEDICAL PRACTICE	OPEN DOOR	DR P SURESH BABU	GREENLANDS SURGERY	BISWAS B	LITTLEFIELD SURGERY	Column4	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	DR AP KUMAR	ROXTON AT WEELSBY VIEW	DR S DIJOUX	HEALING PARTNERSHIP	BEACON MEDICAL	HUMBERVIEW SURGERY	MEDI ACCESS LTD	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	WYBERS WOOD SURGERY	CCG	FIELDHOUSE MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	RAJ MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	PELHAM MEDICAL GROUP	WOODFORD MEDICAL PRACTICE	OPEN DOOR	DR P SURESH BABU	GREENLANDS SURGERY	BISWAS B	LITTLEFIELD SURGERY	Target	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	DR AP KUMAR	ROXTON AT WEELSBY VIEW	DR S DIJOUX	HEALING PARTNERSHIP	BEACON MEDICAL	HUMBERVIEW SURGERY	MEDI ACCESS LTD	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	WYBERS WOOD SURGERY	CCG	FIELDHOUSE MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	RAJ MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	PELHAM MEDICAL GROUP	WOODFORD MEDICAL PRACTICE	OPEN DOOR	DR P SURESH BABU	GREENLANDS SURGERY	BISWAS B	LITTLEFIELD SURGERY	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	0.76	Performance	QUAYSIDE MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR A SINHA	DR AP KUMAR	ROXTON AT WEELSBY VIEW	DR S DIJOUX	HEALING PARTNERSHIP	BEACON MEDICAL	HUMBERVIEW SURGERY	MEDI ACCESS LTD	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	WYBERS WOOD SURGERY	CCG	FIELDHOUSE MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DR OZ QURESHI	CLEE MEDICAL CENTRE	SCARTHO MEDICAL CENTRE	RAJ MEDICAL CENTRE	DRS CHALMERS 	&	 MEIER	DR AH HUSSAIN	PELHAM MEDICAL GROUP	WOODFORD MEDICAL PRACTICE	OPEN DOOR	DR P SURESH BABU	GREENLANDS SURGERY	BISWAS B	LITTLEFIELD SURGERY	0.59	0.67	0.69	0.72	0.72	0.74	0.75	0.76	0.76	0.76	0.78	0.78	0.79	-10	0.81	0.82	0.82	0.84	0.84	0.84	0.84	0.85	0.87	0.87	0.87	0.88	0.91	0.92	0.94	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.81	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Out-of-hours services*

* The out-of-hours service questions are only asked of those who have recently used an NHS service when they wanted to see a GP but their GP surgery was closed. As such, the base size is often too small to make meaningful comparisons at practice level; practice range within CCG has therefore not been included for these questions.
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Use of out-of-hours services

Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months: National (124,736); CCG (424)

Q41. Considering all of the services you contacted, which of the following happened on that occasion? 
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CCG 	

I contacted an NHS service by telephone 	A health professional called me back 	A health professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another NHS service 	Can't remember	65	31	5	46	8	16	2	National	

I contacted an NHS service by telephone 	A health professional called me back 	A health professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another NHS service 	Can't remember	61	26	6	34	11	23	4	







Speed of care provided by out-of-hours service*

		61%



		33%



About right

Took too long 



Q42. How do you feel about how quickly you received care or advice on that occasion?



CCG's results over time

CCG’s results

Latest

July 2016

Local CCG range– % About right 

* The out-of-hours questions were redesigned for July-September 2015 fieldwork to reflect changes to service provision. As such, comparisons are only available from July 2016.

		Lowest
Performing				Highest Performing

		47%				75%



National

Comparison of results

CCG

		65%



		33%



About right

Took too long 

		Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months: National (124,915); CCG 2017 (426); CCG 2016 (432); CCG bases range from 131 to 1,437
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Ipsos Ribbon Rules

0	



Column1	About right	Took too long	About right	Took too long	100	100	100	100	Column2	

About right	Took too long	About right	Took too long	65	33	64	31	



Sales	1st Qtr	2nd Qtr	75	25	

Sales	1st Qtr	2nd Qtr	47	53	
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0	



Sales	

It was about right	It took too long	Don't know/doesn't apply	65	33	2	





Confidence and trust in out-of-hours staff*

		87%



		9%



%Yes = %Yes, definitely + % Yes, to some extent

Yes

No



Q43. Considering all of the people you saw or spoke to on that occasion, did you have confidence and trust in them?



CCG’s results

CCG's results over time

July 2016

Local CCG range– % Yes

* The out-of-hours questions were redesigned for July-September 2015 fieldwork to reflect changes to service provision. As such, comparisons are only available from July 2016.

		Lowest
Performing				Highest
  Performing

		83%				90%



National

Comparison of results

CCG

		88%



		9%



Yes

No

		Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months: National (124,851); CCG 2017 (427); CCG 2016 (427); CCG bases range from 130 to 1,433
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Ipsos Ribbon Rules

0	



Column1	Yes	No	Yes	No	100	100	100	100	Column2	

Yes	No	Yes	No	88	9	90	8	



Sales	1st Qtr	2nd Qtr	83	17	

Ipsos Calculation Object
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Sales	1st Qtr	2nd Qtr	90	10	

Sales	

Yes, definitely	Yes, to some extent	No, not at all	Don't know/can't say	47	41	9	3	





Overall experience of out-of-hours services*

%Good = %Very good + %Fairly good                %Poor = %Fairly poor + %Very poor 



Q44. Overall, how would you describe your last experience of NHS services when you wanted to see a GP but your GP surgery was closed?

		Base: All answering who have tried to call an out-of-hours GP service in the past 6 months: National (124,994); CCG 2017 (425); CCG 2016 (431); 
CCG bases range from 131 to 1,429



CCG’s results

		66%



		15%



Good

Poor

Local CCG range - % Good

		Lowest
Performing				Highest
Performing

		59%				75%



* The out-of-hours questions were redesigned for July-September 2015 fieldwork to reflect changes to service provision. As such, comparisons are only made with 2016 data. 

CCGs’ results over time

		67%



		14%



Good

Poor

National

Comparison of results

CCG









 15-080216-01 Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	Don't know/can't say	33	34	17	8	6	1	



Ipsos Ribbon Rules

0	
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0	



Ipsos Calculation Object

0	
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0	



Sales	1st Qtr	2nd Qtr	70	30	

Column1	Good	Poor	Good	Poor	100	100	100	100	Column2	

Good	Poor	Good	Poor	67	14	71	14	



Sales	1st Qtr	2nd Qtr	86	14	



Statistical reliability
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Statistical reliability

Participants in a survey such as GPPS represent only a sample of the total population of interest – this means we cannot be certain that the results of a question are exactly the same as if everybody within that population had taken part (“true values”).  However, we can predict the variation between the results of a question and the true value by using the size of the sample on which results are based and the number of times a particular answer is given. The confidence with which we make this prediction is usually chosen to be 95% – that is, the chances are 95 in 100 that the true value will fall within a specified range (the “95% confidence interval”).

The table below gives examples of what the confidence intervals look like for an ‘average’ practice and CCG, as well as the confidence intervals at the national level. 

				Average sample size on which results are based		Approximate confidence intervals for percentages at or near these levels				

						Level 1: 
10% or 90%		Level 2:
 30% or 70%		Level 3: 
50%

						+/-		+/-		+/-

		National		808,332		0.09		0.14		0.15

		CCG		4,000		1.18		1.86		2.07

		Practice		100		5.05		9.41		11.3



An example of confidence intervals (at national, CCG and practice-level) based on the average number of responses to the question “Overall, how would you describe your experience of your GP surgery?”

For example, taking a CCG where 4,000 people responded and where 30% answered ‘Very good’ in response to ‘Overall, how would you describe your experience of making an appointment’, there is a 95% likelihood that the true value (which would have been obtained if the whole population had been interviewed) will fall within the range of +/-1.86 percentage points from that question’s result (i.e. between 28.14% and 31.86%). 

When results are compared between separate groups within a sample, the difference may be “real” or it may occur by chance (because not everyone in the population has been interviewed). Confidence intervals will be wider when comparing groups, especially where there are small numbers e.g. practices where 100 patients or fewer responded to a question. These findings should be regarded as indicative rather than robust.
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Want to know more?
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Further background information about the survey 

The survey was sent to c.2.15 million adult patients registered with a GP practice. 

Participants are sent a postal questionnaire, also with the option of completing the survey online or via telephone.

Past results dating back to 2007 are available for every practice in the UK, allowing meaningful comparisons of patients’ experiences; the survey is now annual, previously it took place twice a year (June 2011- July 2016), and on a quarterly basis (April 2009 – March 2011) and annually (January 2007 – March 2009). 

For more information about the survey please visit https://gp-patient.co.uk/.

The overall response rate to the survey is 37.5%, based on 808,332 completed surveys. 

Weights have been applied to adjust the data to account for potential age and gender differences between the profile of all eligible patients in a practice and the patients who actually complete a questionnaire. Since the first wave of the 2011-2012 survey the weighting also takes into account neighbourhood statistics, such as levels of deprivation, in order to further improve the reliability of the findings.

Further information on the survey including: questionnaire design, sampling, communication with patients and practices, data collection, data analysis, response rates and reporting can be found in the technical annex for each survey year, available here: https://gp-patient.co.uk/SurveysAndReports 

37.5%      National response rate 

c.2.15m
Surveys to adults registered with an English GP practice 

808,332
Completed surveys in the July 2017 publication
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Where to go to do further analysis …

For reports which show the National results broken down by CCG and Practice, go to 

      https://gp-patient.co.uk/SurveysAndReports - you can also see previous years’ results here. 





To analyse the survey data for a specific participant group (e.g. by age), go to

      http://results.gp-patient.co.uk/report/1/rt1_profiles.aspx





To break down the survey results by survey question as well as by participant demographics, go to http://results.gp-patient.co.uk/report/6/rt3_result.aspx 





To look at trends in responses and study the survey data by different participant groups, go to http://results.gp-patient.co.uk/report/12/rt1_profiles.aspx 





For general FAQs about the GP Patient Survey, go to

     https://gp-patient.co.uk/FAQ 
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For further information about the GP Patient Survey, please get in touch with the GPPS team at Ipsos MORI at GPPatientSurvey@Ipsos-MORI.com



We would be interested to hear any feedback you have on this slide pack, so we can make improvements for the next publication.

This work has been carried out in accordance with the requirements of the international quality standard for Market Research, ISO 20252:2012, and with the standard Ipsos MORI Terms and Conditions which can be found at http://www.ipsos-mori.com/terms. © Ipsos MORI 2017
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			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE
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			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):									FALSE			FALSE


			Ignore Case (true/false):									FALSE			FALSE


			Format Nets (true/false):									FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:










Microsoft_Excel_Worksheet4.xlsx

Sheet1


			 			Sales																					124			77


			1st Qtr			63																					116			78


			2nd Qtr			37																					116			75


																											116			85


																											115			97


																		63									115			83


																		97									114			89


						To resize chart data range, drag lower right corner of range.																					112			89


																											112			94


																											109			80


																											108			83


																											108			86


																											108			80


																											107			84


																											106			86


																											106			95


																											105			76


																											103			71


																											103			93


																											103			86


																											103			96


																											100			87


																											96			83


																											96			63


																											94			69


																											93			79


																											83			68


																											61			84


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-










Microsoft_Excel_Worksheet5.xlsx

Sheet1


			 			Sales																					124			77


			1st Qtr			97																					116			78


			2nd Qtr			3																					116			75


																											116			85


																											115			97


																		63									115			83


																		97									114			89


						To resize chart data range, drag lower right corner of range.																					112			89


																											112			94


																											109			80


																											108			83


																											108			86


																											108			80


																											107			84


																											106			86


																											106			95


																											105			76


																											103			71


																											103			93


																											103			86


																											103			96


																											100			87


																											96			83


																											96			63


																											94			69


																											93			79


																											83			68


																											61			84


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-










Microsoft_Excel_Worksheet6.xlsx

Sheet1


			 			Sales																					8890			85


			1st Qtr			74																					5313			83


			2nd Qtr			26																					4682			81


																											4447			84


																											4164			81


																		74									3989			88


																		92									3968			85


						To resize chart data range, drag lower right corner of range.																					3839			90


																											3782			83


																											3702			88


																											3359			86


																											3085			89


																											2932			82


																											2839			82


																											2692			87


																											2651			92


																											2638			87


																											2105			83


																											2020			92


																											1900			74


																											1854			87


																											1699			90


																											1151			92


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...










Microsoft_Excel_Worksheet7.xlsx

Sheet1


			 			Sales																					8890			85


			1st Qtr			92																					5313			83


			2nd Qtr			8																					4682			81


																											4447			84


																											4164			81


																		74									3989			88


																		92									3968			85


						To resize chart data range, drag lower right corner of range.																					3839			90


																											3782			83


																											3702			88


																											3359			86


																											3085			89


																											2932			82


																											2839			82


																											2692			87


																											2651			92


																											2638			87


																											2105			83


																											2020			92


																											1900			74


																											1854			87


																											1699			90


																											1151			92


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											-			-


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...


																											...			...










Microsoft_Excel_Worksheet8.xlsx

Calculations


			Ipsos Calculation Worksheet: A7:B7


			Format: None									124			77


												116			78


												116			75


												116			85


												115			97


			63%			97%						115			83


												114			89


												112			89


												112			94


												109			80


												108			83


												108			86


												108			80


												107			84


												106			86


												106			95


												105			76


												103			71


												103			93


												103			86


												103			96


												100			87


												96			83


												96			63


												94			69


												93			79


												83			68


												61			84


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												-			-


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...


												...			...










Microsoft_Excel_Worksheet12.xlsx

Calculations


			Ipsos Calculation Worksheet: E3:E4


			Format: None


			8890			85			NHS Sheffield CCG						74%			ERROR:#N/A


			5313			83			NHS Hull CCG						92%			ERROR:#N/A


			4682			81			NHS Doncaster CCG


			4447			84			NHS Wakefield CCG


			4164			81			NHS Bradford Districts CCG


			3989			88			NHS East Riding of Yorkshire CCG


			3968			85			NHS Leeds South and East CCG


			3839			90			NHS Leeds West CCG


			3782			83			NHS Barnsley CCG


			3702			88			NHS Greater Huddersfield CCG


			3359			86			NHS Rotherham CCG


			3085			89			NHS Vale of York CCG


			2932			82			NHS North East Lincolnshire CCG


			2839			82			NHS North Kirklees CCG


			2692			87			NHS Calderdale CCG


			2651			92			NHS Hambleton, Richmondshire and Whitby CCG


			2638			87			NHS Leeds North CCG


			2105			83			NHS North Lincolnshire CCG


			2020			92			NHS Harrogate and Rural District CCG


			1900			74			NHS Bradford City CCG


			1854			87			NHS Airedale, Wharfedale and Craven CCG


			1699			90			NHS Scarborough and Ryedale CCG


			1151			92			NHS Bassetlaw CCG


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-










Microsoft_Excel_Worksheet13.xlsx

Calculations


			Ipsos Calculation Worksheet: F4


			Format: None


			8890									1,151


			5313									8,890						Base: All those completing a questionnaire: CCG bases range from 1,151 to 8,890												 


			4682


			4447


			4164


			3989


			3968


			3839


			3782


			3702


			3359


			3085


			2932


			2839


			2692


			2651


			2638


			2105


			2020


			1900


			1854


			1699


			1151


			-


			-


			-


			-


			-


			-


			-


			-


			-










image9.jpeg







image10.jpeg

Overall experience of GP surgery






Microsoft_Excel_Worksheet14.xlsx

Calculations


			Ipsos Calculation Worksheet: E3:E4


			Format: None


			124			77			DR S DIJOUX						63%			ERROR:#N/A


			116			78			CLEE MEDICAL CENTRE						97%			ERROR:#N/A
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			STIRLING MEDICAL CENTRE (MATHEWS)			85%			63%									0.63									1			1_1			96			63			STIRLING MEDICAL CENTRE (MATHEWS)			85			0.63			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			96			63			STIRLING MEDICAL CENTRE (MATHEWS)			85


			QUAYSIDE MEDICAL CENTRE			85%			68%									0.68									2			1_2			83			68			QUAYSIDE MEDICAL CENTRE			85			0.68			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			83			68			QUAYSIDE MEDICAL CENTRE			85


			DR AP KUMAR			85%			69%									0.69									3			1_3			94			69			DR AP KUMAR			85			0.69			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			94			69			DR AP KUMAR			85


			ROXTON AT WEELSBY VIEW			85%			71%									0.71									4			1_4			103			71			ROXTON AT WEELSBY VIEW			85			0.71			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			103			71			ROXTON AT WEELSBY VIEW			85


			DR A SINHA			85%			75%									0.75									5			1_5			116			75			DR A SINHA			85			0.75			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			116			75			DR A SINHA			85


			THE ROXTON PRACTICE			85%			76%									0.76									6			1_6			105			76			THE ROXTON PRACTICE			85			0.76			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			105			76			THE ROXTON PRACTICE			85


			DR S DIJOUX			85%			77%									0.77									7			1_7			124			77			DR S DIJOUX			85			0.77			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			124			77			DR S DIJOUX			85


			CLEE MEDICAL CENTRE			85%			78%									0.78									8			1_8			116			78			CLEE MEDICAL CENTRE			85			0.78			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			116			78			CLEE MEDICAL CENTRE			85


			BISWAS B			85%			79%									0.79									9			1_9			93			79			BISWAS B			85			0.79			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			93			79			BISWAS B			85


			PELHAM MEDICAL GROUP			85%			80%									0.8									10			1_10			109			80			PELHAM MEDICAL GROUP			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			109			80			PELHAM MEDICAL GROUP			85


			HUMBERVIEW SURGERY			85%			80%									0.8									11			1_11			108			80			HUMBERVIEW SURGERY			85			0.8			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			108			80			HUMBERVIEW SURGERY			85


			CCG			85%			-1000%									0.82									12			1_12			2932			82			CCG			85			-10			0.82			-0.05			0.82			-0.05																		1			12			1_12			2932			82			CCG			85


			BEACON MEDICAL			85%			83%									0.83									13			1_13			108			83			BEACON MEDICAL			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			108			83			BEACON MEDICAL			85


			FIELDHOUSE MEDICAL GROUP			85%			83%									0.83									14			1_14			96			83			FIELDHOUSE MEDICAL GROUP			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			96			83			FIELDHOUSE MEDICAL GROUP			85


			MEDI ACCESS LTD			85%			83%									0.83									15			1_15			115			83			MEDI ACCESS LTD			85			0.83			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			115			83			MEDI ACCESS LTD			85


			DR AH HUSSAIN			85%			84%									0.84									16			1_16			107			84			DR AH HUSSAIN			85			0.84			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			107			84			DR AH HUSSAIN			85


			OPEN DOOR			85%			84%									0.84									17			1_17			61			84			OPEN DOOR			85			0.84			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			61			84			OPEN DOOR			85


			RAJ MEDICAL CENTRE			85%			85%									0.85									18			1_18			116			85			RAJ MEDICAL CENTRE			85			0.85			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			116			85			RAJ MEDICAL CENTRE			85


			SCARTHO MEDICAL CENTRE			85%			86%									0.86									19			1_19			108			86			SCARTHO MEDICAL CENTRE			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			108			86			SCARTHO MEDICAL CENTRE			85


			BIRKWOOD MEDICAL CENTRE			85%			86%									0.86									20			1_20			106			86			BIRKWOOD MEDICAL CENTRE			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			106			86			BIRKWOOD MEDICAL CENTRE			85


			WYBERS WOOD SURGERY			85%			86%									0.86									21			1_21			103			86			WYBERS WOOD SURGERY			85			0.86			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			103			86			WYBERS WOOD SURGERY			85


			HEALING PARTNERSHIP			85%			87%									0.87									22			1_22			100			87			HEALING PARTNERSHIP			85			0.87			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			100			87			HEALING PARTNERSHIP			85


			THE CHANTRY HEALTH GROUP			85%			89%									0.89									23			1_23			114			89			THE CHANTRY HEALTH GROUP			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			114			89			THE CHANTRY HEALTH GROUP			85


			WOODFORD MEDICAL PRACTICE			85%			89%									0.89									24			1_24			112			89			WOODFORD MEDICAL PRACTICE			85			0.89			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			112			89			WOODFORD MEDICAL PRACTICE			85


			DR OZ QURESHI			85%			93%									0.93									25			1_25			103			93			DR OZ QURESHI			85			0.93			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			103			93			DR OZ QURESHI			85


			DR P SURESH BABU			85%			94%									0.94									26			1_26			112			94			DR P SURESH BABU			85			0.94			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			112			94			DR P SURESH BABU			85


			GREENLANDS SURGERY			85%			95%									0.95									27			1_27			106			95			GREENLANDS SURGERY			85			0.95			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			106			95			GREENLANDS SURGERY			85


			DRS CHALMERS & MEIER			85%			96%									0.96									28			1_28			103			96			DRS CHALMERS & MEIER			85			0.96			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			103			96			DRS CHALMERS & MEIER			85


			LITTLEFIELD SURGERY			85%			97%									0.97									29			1_29			115			97			LITTLEFIELD SURGERY			85			0.97			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			115			97			LITTLEFIELD SURGERY			85


						85%			-1000%									-0.05									30			1_30			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						85


						85%			-1000%									-0.05									31			1_31			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						85


						85%			-1000%									-0.05									32			1_32			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						85


						85%			-1000%									-0.05									33			1_33			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						85


						85%			-1000%									-0.05									34			1_34			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						85


						85%			-1000%									-0.05									35			1_35			9999998			9999998						85			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						85
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			QUAYSIDE MEDICAL CENTRE			68%			70%									0.7									13			1_13			83			70			QUAYSIDE MEDICAL CENTRE			68			0.7			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			83			70			QUAYSIDE MEDICAL CENTRE			68


			DR AH HUSSAIN			68%			72%									0.72									14			1_14			107			72			DR AH HUSSAIN			68			0.72			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			107			72			DR AH HUSSAIN			68


			SCARTHO MEDICAL CENTRE			68%			73%									0.73									15			1_15			109			73			SCARTHO MEDICAL CENTRE			68			0.73			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			109			73			SCARTHO MEDICAL CENTRE			68


			HUMBERVIEW SURGERY			68%			73%									0.73									16			1_16			108			73			HUMBERVIEW SURGERY			68			0.73			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			108			73			HUMBERVIEW SURGERY			68


			PELHAM MEDICAL GROUP			68%			77%									0.77									17			1_17			110			77			PELHAM MEDICAL GROUP			68			0.77			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			110			77			PELHAM MEDICAL GROUP			68


			BISWAS B			68%			77%									0.77									18			1_18			93			77			BISWAS B			68			0.77			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			93			77			BISWAS B			68


			WYBERS WOOD SURGERY			68%			77%									0.77									19			1_19			104			77			WYBERS WOOD SURGERY			68			0.77			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			104			77			WYBERS WOOD SURGERY			68
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			BIRKWOOD MEDICAL CENTRE			68%			80%									0.8									21			1_21			106			80			BIRKWOOD MEDICAL CENTRE			68			0.8			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			106			80			BIRKWOOD MEDICAL CENTRE			68


			DR OZ QURESHI			68%			80%									0.8									22			1_22			104			80			DR OZ QURESHI			68			0.8			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			104			80			DR OZ QURESHI			68


			OPEN DOOR			68%			81%									0.81									23			1_23			60			81			OPEN DOOR			68			0.81			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			60			81			OPEN DOOR			68
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			WOODFORD MEDICAL PRACTICE			87%			88%									0.88									15			1_15			111			88			WOODFORD MEDICAL PRACTICE			87			0.88			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			111			88			WOODFORD MEDICAL PRACTICE			87


			CLEE MEDICAL CENTRE			87%			89%									0.89									16			1_16			117			89			CLEE MEDICAL CENTRE			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			117			89			CLEE MEDICAL CENTRE			87


			FIELDHOUSE MEDICAL GROUP			87%			89%									0.89									17			1_17			96			89			FIELDHOUSE MEDICAL GROUP			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			96			89			FIELDHOUSE MEDICAL GROUP			87


			OPEN DOOR			87%			89%									0.89									18			1_18			60			89			OPEN DOOR			87			0.89			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			60			89			OPEN DOOR			87


			SCARTHO MEDICAL CENTRE			87%			90%									0.9									19			1_19			109			90			SCARTHO MEDICAL CENTRE			87			0.9			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			109			90			SCARTHO MEDICAL CENTRE			87


			PELHAM MEDICAL GROUP			87%			91%									0.91									20			1_20			111			91			PELHAM MEDICAL GROUP			87			0.91			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			111			91			PELHAM MEDICAL GROUP			87


			DR AH HUSSAIN			87%			91%									0.91									21			1_21			106			91			DR AH HUSSAIN			87			0.91			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			106			91			DR AH HUSSAIN			87


			MEDI ACCESS LTD			87%			91%									0.91									22			1_22			119			91			MEDI ACCESS LTD			87			0.91			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			119			91			MEDI ACCESS LTD			87


			LITTLEFIELD SURGERY			87%			92%									0.92									23			1_23			117			92			LITTLEFIELD SURGERY			87			0.92			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			117			92			LITTLEFIELD SURGERY			87


			DRS CHALMERS & MEIER			87%			92%									0.92									24			1_24			103			92			DRS CHALMERS & MEIER			87			0.92			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			103			92			DRS CHALMERS & MEIER			87


			DR OZ QURESHI			87%			94%									0.94									25			1_25			105			94			DR OZ QURESHI			87			0.94			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			105			94			DR OZ QURESHI			87


			GREENLANDS SURGERY			87%			94%									0.94									26			1_26			108			94			GREENLANDS SURGERY			87			0.94			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			108			94			GREENLANDS SURGERY			87


			HEALING PARTNERSHIP			87%			94%									0.94									27			1_27			106			94			HEALING PARTNERSHIP			87			0.94			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			106			94			HEALING PARTNERSHIP			87


			WYBERS WOOD SURGERY			87%			96%									0.96									28			1_28			103			96			WYBERS WOOD SURGERY			87			0.96			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			103			96			WYBERS WOOD SURGERY			87


			DR P SURESH BABU			87%			97%									0.97									29			1_29			113			97			DR P SURESH BABU			87			0.97			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			113			97			DR P SURESH BABU			87


						87%			-1000%									-0.05									30			1_30			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						87


						87%			-1000%									-0.05									31			1_31			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						87


						87%			-1000%									-0.05									32			1_32			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						87


						87%			-1000%									-0.05									33			1_33			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						87


						87%			-1000%									-0.05									34			1_34			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						87


						87%			-1000%									-0.05									35			1_35			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						87
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						87%			-1000%									-0.05									42			1_42			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						87
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						87%			-1000%									-0.05									44			1_44			9999998			9999998						87			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						87
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			107			2963			MIN PRACTICE			60			Base: All those completing a questionnaire: National (803,718); CCG (2,963); Practice bases range from 60 to 125


			96			3096			MAX PRACTICE			125


			117			3049			BASE 2016			2,963


			111			803718			BASE 2015			3,096


			119						BASE 2013			3,049


			109						NATIONAL BASE			803,718
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Spyros Gakopoulos: Notes:			D_89dd6777a1792cdf


Spyros Gakopoulos: Notes:			D_246b3a5bbf6619da


James Moretti: Notes:			D_d73bf39b7e7aaaca


James Moretti: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):									FALSE			FALSE


			Ignore Case (true/false):									FALSE			FALSE


			Format Nets (true/false):									FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			STIRLING MEDICAL CENTRE (MATHEWS)			84%			67%									0.67									1			1_1			99			67			STIRLING MEDICAL CENTRE (MATHEWS)			84			0.67			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			99			67			STIRLING MEDICAL CENTRE (MATHEWS)			84


			QUAYSIDE MEDICAL CENTRE			84%			69%									0.69									2			1_2			82			69			QUAYSIDE MEDICAL CENTRE			84			0.69			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			82			69			QUAYSIDE MEDICAL CENTRE			84


			RAJ MEDICAL CENTRE			84%			71%									0.71									3			1_3			106			71			RAJ MEDICAL CENTRE			84			0.71			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			106			71			RAJ MEDICAL CENTRE			84


			HUMBERVIEW SURGERY			84%			73%									0.73									4			1_4			103			73			HUMBERVIEW SURGERY			84			0.73			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			103			73			HUMBERVIEW SURGERY			84


			OPEN DOOR			84%			74%									0.74									5			1_5			59			74			OPEN DOOR			84			0.74			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			59			74			OPEN DOOR			84


			DR A SINHA			84%			75%									0.75									6			1_6			116			75			DR A SINHA			84			0.75			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			116			75			DR A SINHA			84


			THE ROXTON PRACTICE			84%			77%									0.77									7			1_7			101			77			THE ROXTON PRACTICE			84			0.77			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			101			77			THE ROXTON PRACTICE			84


			FIELDHOUSE MEDICAL GROUP			84%			78%									0.78									8			1_8			94			78			FIELDHOUSE MEDICAL GROUP			84			0.78			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			94			78			FIELDHOUSE MEDICAL GROUP			84


			ROXTON AT WEELSBY VIEW			84%			78%									0.78									9			1_9			99			78			ROXTON AT WEELSBY VIEW			84			0.78			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			99			78			ROXTON AT WEELSBY VIEW			84


			DR S DIJOUX			84%			79%									0.79									10			1_10			119			79			DR S DIJOUX			84			0.79			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			119			79			DR S DIJOUX			84


			BISWAS B			84%			79%									0.79									11			1_11			88			79			BISWAS B			84			0.79			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			88			79			BISWAS B			84


			HEALING PARTNERSHIP			84%			79%									0.79									12			1_12			101			79			HEALING PARTNERSHIP			84			0.79			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			101			79			HEALING PARTNERSHIP			84


			BEACON MEDICAL			84%			80%									0.8									13			1_13			107			80			BEACON MEDICAL			84			0.8			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			107			80			BEACON MEDICAL			84


			BIRKWOOD MEDICAL CENTRE			84%			81%									0.81									14			1_14			97			81			BIRKWOOD MEDICAL CENTRE			84			0.81			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			97			81			BIRKWOOD MEDICAL CENTRE			84


			DR AP KUMAR			84%			82%									0.82									15			1_15			91			82			DR AP KUMAR			84			0.82			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			91			82			DR AP KUMAR			84


			PELHAM MEDICAL GROUP			84%			82%									0.82									16			1_16			107			82			PELHAM MEDICAL GROUP			84			0.82			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			107			82			PELHAM MEDICAL GROUP			84


			CCG			84%			-1000%									0.84									17			1_17			2831			84			CCG			84			-10			0.84			-0.05			0.84			-0.05																		1			17			1_17			2831			84			CCG			84


			DR OZ QURESHI			84%			87%									0.87									18			1_18			101			87			DR OZ QURESHI			84			0.87			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			101			87			DR OZ QURESHI			84


			MEDI ACCESS LTD			84%			89%									0.89									19			1_19			111			89			MEDI ACCESS LTD			84			0.89			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			111			89			MEDI ACCESS LTD			84


			CLEE MEDICAL CENTRE			84%			90%									0.9									20			1_20			109			90			CLEE MEDICAL CENTRE			84			0.9			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			109			90			CLEE MEDICAL CENTRE			84


			WYBERS WOOD SURGERY			84%			90%									0.9									21			1_21			99			90			WYBERS WOOD SURGERY			84			0.9			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			99			90			WYBERS WOOD SURGERY			84


			DR AH HUSSAIN			84%			90%									0.9									22			1_22			104			90			DR AH HUSSAIN			84			0.9			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			104			90			DR AH HUSSAIN			84


			THE CHANTRY HEALTH GROUP			84%			91%									0.91									23			1_23			113			91			THE CHANTRY HEALTH GROUP			84			0.91			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			113			91			THE CHANTRY HEALTH GROUP			84


			LITTLEFIELD SURGERY			84%			91%									0.91									24			1_24			98			91			LITTLEFIELD SURGERY			84			0.91			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			98			91			LITTLEFIELD SURGERY			84


			WOODFORD MEDICAL PRACTICE			84%			93%									0.93									25			1_25			112			93			WOODFORD MEDICAL PRACTICE			84			0.93			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			112			93			WOODFORD MEDICAL PRACTICE			84


			GREENLANDS SURGERY			84%			94%									0.94									26			1_26			101			94			GREENLANDS SURGERY			84			0.94			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			101			94			GREENLANDS SURGERY			84


			SCARTHO MEDICAL CENTRE			84%			95%									0.95									27			1_27			108			95			SCARTHO MEDICAL CENTRE			84			0.95			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			108			95			SCARTHO MEDICAL CENTRE			84


			DR P SURESH BABU			84%			96%									0.96									28			1_28			107			96			DR P SURESH BABU			84			0.96			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			107			96			DR P SURESH BABU			84


			DRS CHALMERS & MEIER			84%			97%									0.97									29			1_29			99			97			DRS CHALMERS & MEIER			84			0.97			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			99			97			DRS CHALMERS & MEIER			84


						84%			-1000%									-0.05									30			1_30			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						84


						84%			-1000%									-0.05									31			1_31			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						84


						84%			-1000%									-0.05									32			1_32			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						84


						84%			-1000%									-0.05									33			1_33			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						84


						84%			-1000%									-0.05									34			1_34			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						84


						84%			-1000%									-0.05									35			1_35			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						84


						84%			-1000%									-0.05									36			1_36			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						84


						84%			-1000%									-0.05									37			1_37			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						84


						84%			-1000%									-0.05									38			1_38			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						84


						84%			-1000%									-0.05									39			1_39			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						84


						84%			-1000%									-0.05									40			1_40			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						84


						84%			-1000%									-0.05									41			1_41			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			9999998			9999998						84


						84%			-1000%									-0.05									42			1_42			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						84


						84%			-1000%									-0.05									43			1_43			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			9999998			9999998						84


						84%			-1000%									-0.05									44			1_44			9999998			9999998						84			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						84
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_59287efc9376ed6d


Spyros Gakopoulos: Notes:			D_c1d45c906f02c56d


Spyros Gakopoulos: Notes:			D_d68232dd5f29cc08


James Moretti: Notes:			D_7018a52b396c5518


James Moretti: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):									FALSE			FALSE


			Ignore Case (true/false):									FALSE			FALSE


			Format Nets (true/false):									FALSE			FALSE


			Border:


			Border color:














Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:
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			---------- Custom Type 3 ----------
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			Very convenient			42						42


			Fairly convenient			40						40


			Not very convenient			5						5


			Not at all convenient			1						1


			Unable to get an appointment			12						12








						To resize chart data range, drag lower right corner of range.
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_ff692c004640a089


Ana Jesus: Notes:			D_c1710fb39774e889


Ana Jesus: Notes:			D_f14804e44da478aa


James Moretti: Notes:			D_74b0959eaca34d3a


James Moretti: Notes:


			Range to evaluate:			R1-L,C1-L			R1-L,C1-L			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			Ipsos Calculation Worksheet: A7:B7


			Format: None									111			85
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			Ipsos Calculation Worksheet: E3


			Format: None


			101			2679			MIN PRACTICE			55			Base:  All those able to get an appointment: National (734,746); CCG (2,679); Practice bases range from 55 to 111


			87			734746			MAX PRACTICE			111


			104						BASE 2016			2,679


			102						NATIONAL BASE			734,746
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			STIRLING MEDICAL CENTRE (MATHEWS)			81%			64%									0.64									1			1_1			95			64			STIRLING MEDICAL CENTRE (MATHEWS)			81			0.64			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			95			64			STIRLING MEDICAL CENTRE (MATHEWS)			81


			QUAYSIDE MEDICAL CENTRE			81%			68%									0.68									2			1_2			72			68			QUAYSIDE MEDICAL CENTRE			81			0.68			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			72			68			QUAYSIDE MEDICAL CENTRE			81


			THE ROXTON PRACTICE			81%			69%									0.69									3			1_3			92			69			THE ROXTON PRACTICE			81			0.69			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			92			69			THE ROXTON PRACTICE			81


			HUMBERVIEW SURGERY			81%			70%									0.7									4			1_4			97			70			HUMBERVIEW SURGERY			81			0.7			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			97			70			HUMBERVIEW SURGERY			81


			FIELDHOUSE MEDICAL GROUP			81%			71%									0.71									5			1_5			88			71			FIELDHOUSE MEDICAL GROUP			81			0.71			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			88			71			FIELDHOUSE MEDICAL GROUP			81


			RAJ MEDICAL CENTRE			81%			72%									0.72									6			1_6			95			72			RAJ MEDICAL CENTRE			81			0.72			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			95			72			RAJ MEDICAL CENTRE			81


			OPEN DOOR			81%			74%									0.74									7			1_7			55			74			OPEN DOOR			81			0.74			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			55			74			OPEN DOOR			81


			DR A SINHA			81%			75%									0.75									8			1_8			111			75			DR A SINHA			81			0.75			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			111			75			DR A SINHA			81


			BEACON MEDICAL			81%			76%									0.76									9			1_9			101			76			BEACON MEDICAL			81			0.76			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			101			76			BEACON MEDICAL			81


			DR AP KUMAR			81%			77%									0.77									10			1_10			87			77			DR AP KUMAR			81			0.77			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			87			77			DR AP KUMAR			81


			ROXTON AT WEELSBY VIEW			81%			80%									0.8									11			1_11			88			80			ROXTON AT WEELSBY VIEW			81			0.8			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			88			80			ROXTON AT WEELSBY VIEW			81


			HEALING PARTNERSHIP			81%			80%									0.8									12			1_12			93			80			HEALING PARTNERSHIP			81			0.8			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			93			80			HEALING PARTNERSHIP			81


			CCG			81%			-1000%									0.82									13			1_13			2679			82			CCG			81			-10			0.82			-0.05			0.82			-0.05																		1			13			1_13			2679			82			CCG			81


			BIRKWOOD MEDICAL CENTRE			81%			82%									0.82									14			1_14			92			82			BIRKWOOD MEDICAL CENTRE			81			0.82			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			92			82			BIRKWOOD MEDICAL CENTRE			81


			PELHAM MEDICAL GROUP			81%			83%									0.83									15			1_15			102			83			PELHAM MEDICAL GROUP			81			0.83			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			102			83			PELHAM MEDICAL GROUP			81


			DR S DIJOUX			81%			85%									0.85									16			1_16			111			85			DR S DIJOUX			81			0.85			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			111			85			DR S DIJOUX			81


			BISWAS B			81%			85%									0.85									17			1_17			81			85			BISWAS B			81			0.85			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			81			85			BISWAS B			81


			WYBERS WOOD SURGERY			81%			85%									0.85									18			1_18			98			85			WYBERS WOOD SURGERY			81			0.85			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			98			85			WYBERS WOOD SURGERY			81


			DR OZ QURESHI			81%			86%									0.86									19			1_19			94			86			DR OZ QURESHI			81			0.86			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			94			86			DR OZ QURESHI			81


			DR AH HUSSAIN			81%			86%									0.86									20			1_20			101			86			DR AH HUSSAIN			81			0.86			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			101			86			DR AH HUSSAIN			81


			WOODFORD MEDICAL PRACTICE			81%			87%									0.87									21			1_21			111			87			WOODFORD MEDICAL PRACTICE			81			0.87			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			111			87			WOODFORD MEDICAL PRACTICE			81


			SCARTHO MEDICAL CENTRE			81%			88%									0.88									22			1_22			106			88			SCARTHO MEDICAL CENTRE			81			0.88			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			106			88			SCARTHO MEDICAL CENTRE			81


			GREENLANDS SURGERY			81%			89%									0.89									23			1_23			97			89			GREENLANDS SURGERY			81			0.89			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			97			89			GREENLANDS SURGERY			81


			MEDI ACCESS LTD			81%			90%									0.9									24			1_24			108			90			MEDI ACCESS LTD			81			0.9			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			108			90			MEDI ACCESS LTD			81


			THE CHANTRY HEALTH GROUP			81%			92%									0.92									25			1_25			109			92			THE CHANTRY HEALTH GROUP			81			0.92			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			109			92			THE CHANTRY HEALTH GROUP			81


			CLEE MEDICAL CENTRE			81%			94%									0.94									26			1_26			104			94			CLEE MEDICAL CENTRE			81			0.94			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			104			94			CLEE MEDICAL CENTRE			81


			LITTLEFIELD SURGERY			81%			96%									0.96									27			1_27			90			96			LITTLEFIELD SURGERY			81			0.96			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			90			96			LITTLEFIELD SURGERY			81


			DRS CHALMERS & MEIER			81%			96%									0.96									28			1_28			96			96			DRS CHALMERS & MEIER			81			0.96			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			96			96			DRS CHALMERS & MEIER			81


			DR P SURESH BABU			81%			98%									0.98									29			1_29			105			98			DR P SURESH BABU			81			0.98			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			105			98			DR P SURESH BABU			81


						81%			-1000%									-0.05									30			1_30			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						81


						81%			-1000%									-0.05									31			1_31			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						81


						81%			-1000%									-0.05									32			1_32			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						81


						81%			-1000%									-0.05									33			1_33			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						81


						81%			-1000%									-0.05									34			1_34			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						81


						81%			-1000%									-0.05									35			1_35			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						81


						81%			-1000%									-0.05									36			1_36			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						81


						81%			-1000%									-0.05									37			1_37			9999998			9999998						81			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						81
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			IPSOS CHART RULES
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			IPSOS TABLE RULES			D_842522e5df9fa32f


Spyros Gakopoulos: Notes:			D_c3b8e524103fb32f


Spyros Gakopoulos: Notes:			D_04fccb99954a322a
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			STIRLING MEDICAL CENTRE (MATHEWS)			73%			52%									0.52									1			1_1			98			52			STIRLING MEDICAL CENTRE (MATHEWS)			73			0.52			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			98			52			STIRLING MEDICAL CENTRE (MATHEWS)			73


			THE ROXTON PRACTICE			73%			55%									0.55									2			1_2			104			55			THE ROXTON PRACTICE			73			0.55			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			104			55			THE ROXTON PRACTICE			73


			QUAYSIDE MEDICAL CENTRE			73%			55%									0.55									3			1_3			79			55			QUAYSIDE MEDICAL CENTRE			73			0.55			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			79			55			QUAYSIDE MEDICAL CENTRE			73
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			BEACON MEDICAL			73%			65%									0.65									8			1_8			106			65			BEACON MEDICAL			73			0.65			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			106			65			BEACON MEDICAL			73


			BIRKWOOD MEDICAL CENTRE			73%			67%									0.67									9			1_9			98			67			BIRKWOOD MEDICAL CENTRE			73			0.67			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			98			67			BIRKWOOD MEDICAL CENTRE			73


			FIELDHOUSE MEDICAL GROUP			73%			68%									0.68									10			1_10			97			68			FIELDHOUSE MEDICAL GROUP			73			0.68			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			97			68			FIELDHOUSE MEDICAL GROUP			73


			CCG			73%			-1000%									0.72									11			1_11			2805			72			CCG			73			-10			0.72			-0.05			0.72			-0.05																		1			11			1_11			2805			72			CCG			73


			CLEE MEDICAL CENTRE			73%			73%									0.73									12			1_12			109			73			CLEE MEDICAL CENTRE			73			0.73			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			109			73			CLEE MEDICAL CENTRE			73


			PELHAM MEDICAL GROUP			73%			73%									0.73									13			1_13			107			73			PELHAM MEDICAL GROUP			73			0.73			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			107			73			PELHAM MEDICAL GROUP			73


			ROXTON AT WEELSBY VIEW			73%			73%									0.73									14			1_14			96			73			ROXTON AT WEELSBY VIEW			73			0.73			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			96			73			ROXTON AT WEELSBY VIEW			73


			SCARTHO MEDICAL CENTRE			73%			77%									0.77									15			1_15			106			77			SCARTHO MEDICAL CENTRE			73			0.77			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			106			77			SCARTHO MEDICAL CENTRE			73


			WOODFORD MEDICAL PRACTICE			73%			78%									0.78									16			1_16			110			78			WOODFORD MEDICAL PRACTICE			73			0.78			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			110			78			WOODFORD MEDICAL PRACTICE			73


			WYBERS WOOD SURGERY			73%			78%									0.78									17			1_17			98			78			WYBERS WOOD SURGERY			73			0.78			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			98			78			WYBERS WOOD SURGERY			73


			DR OZ QURESHI			73%			79%									0.79									18			1_18			101			79			DR OZ QURESHI			73			0.79			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			101			79			DR OZ QURESHI			73


			DR AH HUSSAIN			73%			79%									0.79									19			1_19			105			79			DR AH HUSSAIN			73			0.79			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			105			79			DR AH HUSSAIN			73


			OPEN DOOR			73%			79%									0.79									20			1_20			58			79			OPEN DOOR			73			0.79			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			58			79			OPEN DOOR			73


			BISWAS B			73%			81%									0.81									21			1_21			91			81			BISWAS B			73			0.81			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			91			81			BISWAS B			73


			HEALING PARTNERSHIP			73%			81%									0.81									22			1_22			99			81			HEALING PARTNERSHIP			73			0.81			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			99			81			HEALING PARTNERSHIP			73


			DR S DIJOUX			73%			82%									0.82									23			1_23			121			82			DR S DIJOUX			73			0.82			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			121			82			DR S DIJOUX			73


			MEDI ACCESS LTD			73%			88%									0.88									24			1_24			113			88			MEDI ACCESS LTD			73			0.88			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			113			88			MEDI ACCESS LTD			73


			GREENLANDS SURGERY			73%			89%									0.89									25			1_25			101			89			GREENLANDS SURGERY			73			0.89			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			101			89			GREENLANDS SURGERY			73


			THE CHANTRY HEALTH GROUP			73%			90%									0.9									26			1_26			112			90			THE CHANTRY HEALTH GROUP			73			0.9			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			112			90			THE CHANTRY HEALTH GROUP			73
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			HUMBERVIEW SURGERY			58%			55%									0.55									17			1_17			104			55			HUMBERVIEW SURGERY			58			0.55			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			104			55			HUMBERVIEW SURGERY			58


			FIELDHOUSE MEDICAL GROUP			58%			56%									0.56									18			1_18			96			56			FIELDHOUSE MEDICAL GROUP			58			0.56			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			96			56			FIELDHOUSE MEDICAL GROUP			58


			WYBERS WOOD SURGERY			58%			56%									0.56									19			1_19			100			56			WYBERS WOOD SURGERY			58			0.56			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			100			56			WYBERS WOOD SURGERY			58


			CLEE MEDICAL CENTRE			58%			58%									0.58									20			1_20			109			58			CLEE MEDICAL CENTRE			58			0.58			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			109			58			CLEE MEDICAL CENTRE			58


			DR A SINHA			58%			58%									0.58									21			1_21			115			58			DR A SINHA			58			0.58			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			115			58			DR A SINHA			58


			MEDI ACCESS LTD			58%			59%									0.59									22			1_22			112			59			MEDI ACCESS LTD			58			0.59			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			112			59			MEDI ACCESS LTD			58


			WOODFORD MEDICAL PRACTICE			58%			61%									0.61									23			1_23			112			61			WOODFORD MEDICAL PRACTICE			58			0.61			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			112			61			WOODFORD MEDICAL PRACTICE			58


			DR OZ QURESHI			58%			61%									0.61									24			1_24			102			61			DR OZ QURESHI			58			0.61			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			102			61			DR OZ QURESHI			58


			THE CHANTRY HEALTH GROUP			58%			69%									0.69									25			1_25			113			69			THE CHANTRY HEALTH GROUP			58			0.69			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			113			69			THE CHANTRY HEALTH GROUP			58


			OPEN DOOR			58%			71%									0.71									26			1_26			59			71			OPEN DOOR			58			0.71			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			59			71			OPEN DOOR			58


			DRS CHALMERS & MEIER			58%			89%									0.89									27			1_27			98			89			DRS CHALMERS & MEIER			58			0.89			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			98			89			DRS CHALMERS & MEIER			58


			GREENLANDS SURGERY			58%			91%									0.91									28			1_28			103			91			GREENLANDS SURGERY			58			0.91			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			103			91			GREENLANDS SURGERY			58
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			106			2845			MIN PRACTICE			59			Base: All those completing a questionnaire: National (772,842); CCG (2,845); Practice bases range from 59 to 122
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			IPSOS CHART RULES			D_19ed7d36ec693d33


			Type:			Labels


			Range to evaluate:			S1-L,P1-L


			Condition1:			is equal to:0%


			Operator (and/or):


			Condition2:


			Operation:			Remove


			------------ Low Base Rules ------------
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Table Rules


			IPSOS TABLE RULES			D_0a488b5e43237d43


Spyros Gakopoulos: Notes:			D_3351a0f78bcc83c3


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-5			R1-1,C1-5


			Range to format:			R0-0,C0-0			R0-0,C0-0


			Condition1:
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			Condition2:


			Preface:			Nothing*			Nothing*
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Slide Rules


			IPSOS SLIDE RULES
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SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------
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			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_03aee2061b581442


Spyros Gakopoulos: Notes:			D_da6d4cdf93629442


Spyros Gakopoulos: Notes:			D_95237cec3fa062ca


James Moretti: Notes:			D_83f26cb95452136a


James Moretti: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):									FALSE			FALSE


			Ignore Case (true/false):									FALSE			FALSE


			Format Nets (true/false):									FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			DR AP KUMAR			95%			84%									0.84									1			1_1			86			84			DR AP KUMAR			95			0.84			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			86			84			DR AP KUMAR			95


			ROXTON AT WEELSBY VIEW			95%			85%									0.85									2			1_2			89			85			ROXTON AT WEELSBY VIEW			95			0.85			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			89			85			ROXTON AT WEELSBY VIEW			95


			WYBERS WOOD SURGERY			95%			87%									0.87									3			1_3			94			87			WYBERS WOOD SURGERY			95			0.87			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			94			87			WYBERS WOOD SURGERY			95


			OPEN DOOR			95%			87%									0.87									4			1_4			57			87			OPEN DOOR			95			0.87			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			57			87			OPEN DOOR			95


			CLEE MEDICAL CENTRE			95%			89%									0.89									5			1_5			110			89			CLEE MEDICAL CENTRE			95			0.89			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			110			89			CLEE MEDICAL CENTRE			95


			DR S DIJOUX			95%			91%									0.91									6			1_6			114			91			DR S DIJOUX			95			0.91			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			114			91			DR S DIJOUX			95


			QUAYSIDE MEDICAL CENTRE			95%			91%									0.91									7			1_7			73			91			QUAYSIDE MEDICAL CENTRE			95			0.91			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			73			91			QUAYSIDE MEDICAL CENTRE			95


			PELHAM MEDICAL GROUP			95%			92%									0.92									8			1_8			103			92			PELHAM MEDICAL GROUP			95			0.92			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			103			92			PELHAM MEDICAL GROUP			95


			STIRLING MEDICAL CENTRE (MATHEWS)			95%			92%									0.92									9			1_9			91			92			STIRLING MEDICAL CENTRE (MATHEWS)			95			0.92			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			91			92			STIRLING MEDICAL CENTRE (MATHEWS)			95


			HUMBERVIEW SURGERY			95%			92%									0.92									10			1_10			98			92			HUMBERVIEW SURGERY			95			0.92			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			98			92			HUMBERVIEW SURGERY			95


			MEDI ACCESS LTD			95%			92%									0.92									11			1_11			109			92			MEDI ACCESS LTD			95			0.92			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			109			92			MEDI ACCESS LTD			95


			DR A SINHA			95%			93%									0.93									12			1_12			111			93			DR A SINHA			95			0.93			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			111			93			DR A SINHA			95


			RAJ MEDICAL CENTRE			95%			93%									0.93									13			1_13			104			93			RAJ MEDICAL CENTRE			95			0.93			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			104			93			RAJ MEDICAL CENTRE			95


			CCG			95%			-1000%									0.94									14			1_14			2754			94			CCG			95			-10			0.94			-0.05			0.94			-0.05																		1			14			1_14			2754			94			CCG			95


			BEACON MEDICAL			95%			94%									0.94									15			1_15			101			94			BEACON MEDICAL			95			0.94			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			101			94			BEACON MEDICAL			95


			FIELDHOUSE MEDICAL GROUP			95%			94%									0.94									16			1_16			94			94			FIELDHOUSE MEDICAL GROUP			95			0.94			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			94			94			FIELDHOUSE MEDICAL GROUP			95


			HEALING PARTNERSHIP			95%			94%									0.94									17			1_17			96			94			HEALING PARTNERSHIP			95			0.94			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			96			94			HEALING PARTNERSHIP			95


			THE ROXTON PRACTICE			95%			95%									0.95									18			1_18			101			95			THE ROXTON PRACTICE			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			101			95			THE ROXTON PRACTICE			95


			BIRKWOOD MEDICAL CENTRE			95%			95%									0.95									19			1_19			95			95			BIRKWOOD MEDICAL CENTRE			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			95			95			BIRKWOOD MEDICAL CENTRE			95


			BISWAS B			95%			95%									0.95									20			1_20			88			95			BISWAS B			95			0.95			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			88			95			BISWAS B			95


			THE CHANTRY HEALTH GROUP			95%			96%									0.96									21			1_21			109			96			THE CHANTRY HEALTH GROUP			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			109			96			THE CHANTRY HEALTH GROUP			95


			DRS CHALMERS & MEIER			95%			96%									0.96									22			1_22			96			96			DRS CHALMERS & MEIER			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			96			96			DRS CHALMERS & MEIER			95


			DR AH HUSSAIN			95%			96%									0.96									23			1_23			103			96			DR AH HUSSAIN			95			0.96			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			103			96			DR AH HUSSAIN			95


			SCARTHO MEDICAL CENTRE			95%			97%									0.97									24			1_24			106			97			SCARTHO MEDICAL CENTRE			95			0.97			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			106			97			SCARTHO MEDICAL CENTRE			95


			WOODFORD MEDICAL PRACTICE			95%			99%									0.99									25			1_25			110			99			WOODFORD MEDICAL PRACTICE			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			110			99			WOODFORD MEDICAL PRACTICE			95


			DR P SURESH BABU			95%			99%									0.99									26			1_26			109			99			DR P SURESH BABU			95			0.99			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			109			99			DR P SURESH BABU			95


			LITTLEFIELD SURGERY			95%			100%									1									27			1_27			111			100			LITTLEFIELD SURGERY			95			1			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			111			100			LITTLEFIELD SURGERY			95


			DR OZ QURESHI			95%			100%									1									28			1_28			95			100			DR OZ QURESHI			95			1			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			95			100			DR OZ QURESHI			95


			GREENLANDS SURGERY			95%			100%									1									29			1_29			101			100			GREENLANDS SURGERY			95			1			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			101			100			GREENLANDS SURGERY			95


						95%			-1000%									-0.05									30			1_30			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						95


						95%			-1000%									-0.05									31			1_31			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						95


						95%			-1000%									-0.05									32			1_32			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						95


						95%			-1000%									-0.05									33			1_33			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						95


						95%			-1000%									-0.05									34			1_34			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						95


						95%			-1000%									-0.05									35			1_35			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						95


						95%			-1000%									-0.05									36			1_36			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						95


						95%			-1000%									-0.05									37			1_37			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						95


						95%			-1000%									-0.05									38			1_38			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						95


						95%			-1000%									-0.05									39			1_39			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						95


						95%			-1000%									-0.05									40			1_40			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						95


						95%			-1000%									-0.05									41			1_41			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			9999998			9999998						95


						95%			-1000%									-0.05									42			1_42			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						95


						95%			-1000%									-0.05									43			1_43			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			9999998			9999998						95


						95%			-1000%									-0.05									44			1_44			9999998			9999998						95			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						95
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Calculations


			Ipsos Calculation Worksheet: E3


			Format: None


			101			2754			MIN PRACTICE			57			Base: All those completing a questionnaire excluding 'don't know/ can't say': National (754,466); CCG (2,754); Practice bases range from 57 to 114


			86			2880			MAX PRACTICE			114


			110			2886			BASE 2016			2,754


			103			754466			BASE 2015			2,880


			109						BASE 2013			2,886


			106						NATIONAL BASE			754,466
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Sheet1


			 			Very poor			Poor			Neither good nor poor			Good			Very good 


			Giving you enough time 			0			1			7			37			55						*			1			7			37			55


			Listening to you 			0			1			6			39			53						*			1			6			39			53


			Explaining tests and treatments 			0			1			10			37			51						*			1			10			37			51


			Involving you in decisions about your care			1			2			14			39			45						1			2			14			39			45


			Treating you with care and concern			1			2			8			37			52						1			2			8			37			52




















						To resize chart data range, drag lower right corner of range.
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Chart Rules


			IPSOS CHART RULES			D_ba61a026deb529d8


			Type:			Labels


			Range to evaluate:			S1-L,P1-L


			Condition1:			is equal to:0%


			Operator (and/or):


			Condition2:


			Operation:			Remove


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_0ee308ffa8dc9f0b


Spyros Gakopoulos: Notes:			D_fdcbed1387c58f0b


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-5			R1-1,C1-5


			Range to format:			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*


			Append:			%			%


			Replace what:			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*


			Font family:			hold			hold


			Font size:			hold			hold


			Font color:			hold			hold


			Cell color:			hold			hold


			Bold (true/false):			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE


			Separator:			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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Calculations


			Ipsos Calculation Worksheet: A7:B7
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Calculations


			Ipsos Calculation Worksheet: H3


			Format: None


			114			98			7838			98			2692			MIN PRACTICE			60			Base: All those completing a questionnaire: National (683,080); CCG 2017 (2,692); CCG 2016 (2,739); CCG 2015 (2,776); CCG 2014 (2,985); CCG 2013 (3,081); Practice bases range from 60 to 114; CCG bases range from 1,051 to 7,838


			112			96			4785			97			2739			MAX PRACTICE			114


			111			95			4241			97			2776			MIN CCG			1,051


			110			100			4024			97			2985			MAX CCG			7,838


			109			97			3638			97			3081			BASE Current year			2,692


			105			98			3570			98			683080			BASE Trend 1			2,739


			105			97			3541			97						BASE Trend 2			2,776


			104			98			3409			98						BASE Trend 3			2,985


			104			99			3312			98						BASE Trend 4			3,081


			103			88			3223			98						NATIONAL BASE			683,080
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			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_8290e8e7b70d36ca


Spyros Gakopoulos: Notes:			D_7a10c388eaac96ca


Spyros Gakopoulos: Notes:			D_fb208f27f055a6ca


Spyros Gakopoulos: Notes:			D_74dc103df97836ca


Spyros Gakopoulos: Notes:			D_0adfaa91d47c28aa


James Moretti: Notes:			D_1c0e66b25ca8c1aa


James Moretti: Notes:


			Range to evaluate:			R1-L,C1-1			R1-L,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):															FALSE			FALSE


			Ignore Case (true/false):															FALSE			FALSE


			Format Nets (true/false):															FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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