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Urgent Daily Activity (weekdays) 

Phones 
 own 

 GP Practice 

A&E minors  
Attendance 8am -

8pm 

GP 
A&E 

Same day  
appointment 

at own GP 
practice 

~2100 
All 28 practices 

~25 

Phones 
SPA/111 

 
Rapid 

Response 

 

~130  

~25 

~30 

~450 

~170 

~100 

Clinical 
Advice 

GPOOH 



2 month Snapshot of  
Rapid Response activity  

18-49 50-59 60-69 70-79 80-89 90-99 100-105 Unsure

Ages Ages Ages Ages Ages Ages Ages Ages

May 10 15 38 85 202 106 2 1

June 7 19 50 112 180 91 3 0
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Numbers Accessing the Service by age 
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Phone first (SPA/111) 
“Consult & complete” 

• Speak to a clinician (Nurse and GP if needed) 
• Advised what to do if considered an emergency 
• Given advice for self-care 
• Sign-posted to pharmacy 
• Electronic prescription arranged 
• Appointment booked into GPOOH/Rapid response 

On one call 

Urgent not emergency, not sure, GP closed 



How does this fit in NEL? 
 

• Geography? 
 

• Existing Primary Care services co-located with DPoW? 

Urgent Treatment Centres 

Being defined nationally to: 
 
• Remove confusion (MIU’s, walk-in centres, Urgent Care Centres) by 
     using one name and standardising what’s offered! 
 
• Ensure there is a viable and appropriate alternative to attending A&E for 
     those who don’t need hospital accident & emergency services 
 



Questions & Discussion? 

Urgent Treatment Centre (UTC) 
 
Where should UTC be in NEL? 
 

• Affordability 
• Clinical – links to emergency care if required 
• Accessibility 

 
 

Phone First (SPA/111) 
 
How to we persuade the public of the value of 
phoning first to reduce walk-in activity 
 


