
 

 

North and North East Lincolnshire Dermatology Service 
 
The transfer of Dermatology Services from North Lincolnshire and Goole Trust to 

Virgin Care Services Limited 

We know that change can sometimes be unsettling and so we like to try to provide as much 

information as possible to help limit any questions or confusion that may start to set in. We 

expect you to have lots of questions about what is happening at the moment and this 

document aims to answer as many of those as possible.  

 

Frequently Asked Questions  

Will the locations change to what is currently being delivered in 
North and North East Lincolnshire? 
 
No, but additional locations will be available in North and North East Lincolnshire and it may 
be more convenient for you to see us at a location closer to your home or nearer to a bus 
route you can access.  
 
We can discuss this with you at your appointment after the transfer, but we wouldn’t expect 
you to move to a new location part way through treatment.  
 

What does the move to Virgin Care mean to me if I am being seen in 
the NHS Trust? 
 
The NHS Trust will write to you asking for your consent to pass your records and treatment 
to us. If you consent, we will then contact you directly to make an appointment to continue 
your treatment. 
 
If you do not wish to have your records securely transferred across, you will be discharged 
from the service to your GP, and you will need to make an appointment to discuss other 
options.  

 
How will my records be transferred and will they be safe? 
 
Yes, your records will be secure throughout. The current provider and Virgin Care will both 
follow statutory guidance on transferring records. Virgin Care is an experienced NHS 
provider, and follows the same rules as all other NHS providers about information security.  
 
We’ll only use the data we have about you to provide you with care, and we’ll only share it 
where we have consent, or it’s in your best interests (for example, in an emergency). You 
can see more about our data security at http://www.virgincare.co.uk/information-governance/ 
No other Virgin company will have access to your data.  
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Will Virgin Care charge for my treatment? 
 
The services are commissioned by the local NHS, and remain free-at-the-point-of-need. You 
will be issued with NHS prescriptions, if you are given a prescription, just as you are today.  
 

Will the staff providing the service change? 
 

Yes, however anyone you see instead will have the relevant qualifications, registration, 

insurance and experience to deliver the service to you. You will still be treated and 

supported by a fully trained clinical team including Consultants, GPs, Specialist Doctors, 

Nurses and Health Care Assistants in a health care setting. 

How long will I wait? 
 
For routine appointments, the referral to treatment time will be 4 weeks. We’ll aim to see you 
within 2 weeks for an urgent referral, but this depends on your availability and preferences 
too. 
 

How do I access the service?  
 
You will need to visit your GP, who will refer you to the service.  
 

Can I have information and communications in another language? 
 
Yes, just give us a call on 0300 303 9509 or email: customerservices@virgincare.co.uk 
to make a request. You can also speak to anyone in the service.  
 

How do I arrange for an ambulance transfer to the service? 
 
This remains as it is today. Tell your GP when a referral is made and tell us when we book 
the first appointment with you by phone.  
 

Am I entitled to a chaperone when I visit the service? 
 
Yes, just tell us when you make an appointment or as soon as you can and we’ll make 
arrangements.  
 

Can I self-refer ? 
 
No, you need to see your GP before you can visit the service.  
 

What happens if I have a complaint? 
 
We are committed to providing you with the best service possible. We are always looking for  
ways to improve the service and would like to hear your comments, compliments or 
complaints. Please tell us what you think through the NHS Friends and Family Test. 
 
If you would like to make a complaint, please speak to a member of the team caring for you. 
You can also speak to our customer services team. Please see the Get in touch section on 
our website for details http://www.virgincare.co.uk/contact-us/ 
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The full complaints process is in our What if I have a concern leaflet and is also on our 
website: www.virgincare.co.uk/how-to-make-a-complaint. If you need any help, please speak 
with a member of staff. 
 
If you wish to discuss the decision made to appoint Virgin Care as the new provider for the 
dermatology service please contact the NHS North East Lincolnshire Clinical Commissioning 
Group nelccg.askus@nhs.net 

 
Where can I get general information? 

 
You can find general information about the service from your GP, or from 1st April at 
www.northandnortheastlincsdermatology.nhs.uk  
 

What is teledermatology? 
 
Many dermatological conditions can be reviewed and/or diagnosed by qualified specialists 
from good photographic images, and many cases triaged or diagnosed in this way can be 
managed in the community by GPs without patients having to attend the dermatology 
service.  
 
Teledermatology allows specialists quickly to examine and triage cases from photographic 
images, recommending referrals to the Community Dermatology where appropriate but 
otherwise allowing patients to remain under the care of their GP with a suitable management 
plan.  
 
Where patients need to see a specialist following the review by teledermatology, the patient 
will be contacted by the Dermatology Service to be offered an appointment, alternatively if 
required a referral to secondary care for treatment will be arranged and there is no need to 
go back to your GP for this. 
 

Is this privatisation of the NHS? 

 
No, the NHS has chosen Virgin Care as the best provider capable of delivering the service 
on its behalf.  The service remains part of the NHS, free at the point of need and publicly 
funded as well as being inspected and regulated in exactly the same way, and by the same 
inspectors.  
 
Virgin Care is an experienced provider of NHS services with more than a decade of 
experience delivering these kinds of services on behalf of local NHS and councils and has a 
strong track record of improving services for staff and patients.  

 
Why is the service changing/what are the benefits?  

Virgin Care has been chosen by NHS North Lincolnshire Clinical Commissioning Group 
(CCG) and NHS North East Lincolnshire CCG as the provider of North and North East 
Lincolnshire Dermatology services as from 1st April 2017. 
 
As you may know, Virgin Care has been running the Community Dermatology Service in 
North Lincolnshire since 2012 on behalf of NHS North Lincolnshire CCG, and we will 
continue to deliver this service under the new contract.  
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The new service will build on our success in North Lincolnshire improving service for patients 
by reducing waiting times (4 weeks for routine first appointments and 2 weeks for urgent 
appointments) and offering appointments at evenings and weekends.  
 
In addition, we will launch a ‘single point of access’ administration centre, to make referring 
into the service easier and simpler for GPs.  
 
We will also be launching a new Teledermatology Service in order to ensure receive added 
benefits to the service currently delivered in North and North East Lincolnshire. 
 
We will continue to work with patients, stakeholders and the CCG in order to continually 
improve services and the implementation of new innovations. 
  

How can I have a say in how this service develops? 

Yes, during mobilisation we will be working closely with the CCG and Healthwatch, using this 

opportunity to engage with the community and patients and allowing citizens to ask 

questions, but also to provide feedback which will help us shape the service.  

We are currently undertaking a survey with all patients who attend the North Lincolnshire 

Dermatology Service in order to obtain feedback on the current service provision and ensure 

that the service meets patient needs. The results of this survey and patient feedback will be 

used to shape the new service. 

From the 1st of April, we will be asking for feedback back from all patients who attend the 

service. Virgin Care operates two systems for this: the NHS Friends and Family Test, and 

patient specific feedback surveys.  

Patients can also contact the service manager directly to provide feedback and details of 

how to do this can be found on our website http://www.virgincare.co.uk/contact-us/ and 

patients may also contact Virgin Care’s Customer Services Team, on 0300 303 9509 to give 

their feedback.  

 

Am I getting the same level of clinical care as I would have had if I 

went to the hospital? 

Yes you are, the Dermatology Service is just delivered in the community in order to deliver 

care closer to home, for those accessing the service. You will still be treated and supported 

by a fully trained clinical time including Consultants, GPs, Specialist Doctors, Nurses and 

Health Care Assistants in a health care setting. 

 

http://www.virgincare.co.uk/contact-us/

