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	PURPOSE OF REPORT:

	
To update the Committee regarding the latest national GP Patient Survey results and actions that are being taken forward that will support improvements in the experience of general practice.



	
Recommendations:
	
The Committee is asked to note the latest GP survey results and the actions that the local practices and the CCG are taking that will support improvements.


	Committee Process and Assurance:

	N/A

	Implications:
	

	Risk Assurance Framework Implications:

	[bookmark: _GoBack]There is a risk of deterioration in general practice patient experience and access if on-going and planned developments are not supported / progressed.

	Legal Implications:

	N/A


	Data Protection Impact Assessment implications (DPIA):
	Are you implementing a new system, data sharing arrangement, project, service redesign or changing the way you work?
	No
	
	If yes to the above – have the DPIA screening questions been completed?
	Choose an item.
	
	Does this project involve the processing of personally identifiable or other high risk data?
	Choose an item.
	
	If yes to the above has a DPIA been completed and approved?
	Choose an item.
	Equality Impact Assessment implications:

	An Equality Impact Analysis/Assessment is not required for this report                                                  ☒

An Equality Impact Analysis/Assessment has been completed and approved by the EIA 
Panel.  As a result of performing the analysis/assessment there are no actions arising                        ☐                            
from the analysis/assessment

An Equality Impact Analysis/Assessment has been completed and there are actions arising              ☐  
from the analysis/assessment and these are included in section ____ of the enclosed report

	Finance Implications:

	N/A


	Quality Implications:

	This report details a positive impact on quality.                                                                                        ☐
The proposal put forwards, if agreed, would have a positive impact in terms of enabling providers to meet safe staffing targets.  Retention and recruitment is forecast to be improved, which would have a positive impact on the safe delivery of local services.

This report details a neutral impact on quality.                                                                                            ☒
The report will not make any impact on experience, safety or effectiveness.  

This report details a negative impact on quality.                                                                                         ☐
The report details the need for budgets to be significantly reduced.  It is clear that the report summarises that quality will be negatively impacted by this  as decisions to remove services/provide a lower level of provision to solely meet the ‘must do’s’ of provision in terms of meeting people’s needs has to be made.  It is forecast that service user experience will be negatively impacted by this position.

	Procurement Decisions/Implications (Care Contracting Committee):

	N/A

	Engagement Implications:

	N/A
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	Have all conflicts and potential conflicts of interest been appropriately declared and entered in registers which are publicly available? 

☒  Yes            ☐  No


	Links to CCG’s Strategic Objectives
	☐ Sustainable services                                       ☒ Empowering people
☒ Supporting communities                               ☐ Delivering a fit for purpose organisation


	NHS Constitution:

	https://www.gov.uk/government/publications/the-nhs-constitution-for-england
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National Patient Survey: Latest Results

1. Introduction

The annual national patient survey regarding GP services, which is undertaken by Ipsos Mori was published in July 2019. In NHS North East Lincolnshire, 8807 questionnaires were sent out and, 2821 were returned completed. This represents a response rate of 32% (1% lower return than last year). 

This report has been prepared to inform the Primary Care Commissioning Committee members of the latest GP survey results for NEL, and to update regarding the actions that will be taken to address some of lower results in the survey.


2. Latest local Results

The full results for North East Lincolnshire are included in the attached presentation.  Some keys areas to note have been extracted for your information and are summarised below. Results have also been presented by Practice, and grouped by Primary Care Networks, on the following pages.


Improved between 2018 and 2019:

· Awareness of online services:-
· Booking online = increased by 1% (30%, national = 44%)
· Ordering repeat prescriptions = increased by 2% (37%, national = 47%)
· Accessing medical records = increased by 3% (12%, national = 15%)
· Support from local services and organisations to help manage conditions = increased by 3% (77%, national = 78%)
· Satisfaction with waiting time for receiving care out of hours = increased by 4% (71%, national = 66%)

Deteriorated between 2018 and 2019:

· Ease of getting through on the phone = decreased by 4% (66%, national = 68%)
· Satisfaction with appointment times = decreased by 3% (62%, national = 65%)
· Recognising the mental health needs of patients = decreased by 2% (85%, national = 86%)
· Ease of use of online services = decreased by 2% (77%, national = 77%)


No change between 2018 and 2019:

· Overall experience of GP Practice = remains at 80% (nationally 83%)
· Helpfulness of receptionists = remains at 88% (nationally 89%)
· Experience of making an appointment = remains at 65% (nationally 67%)
· Satisfaction with appointment offered = remains at 71% (nationally 74%)




Results by Practice and Primary Care Network

The following charts show a number of the areas by practice and Primary Care Network.
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The CCG will review and discuss these results with the Primary Care Networks and also at individual level as part of the Practice visits assurance process.


3. Actions to support improvement

There are a number of projects and initiatives that are already underway, and others that are planned, which support improvements around access and general experience within Primary Care. These are reported regularly to the Primary Care Commissioning Committee and include:

· Reception training, including care navigation 
· Workforce developments, including the introduction and continued support for  correspondence management and introducing new roles to support GPs such as Clinical Pharmacists and Physicians Associates.
· Recruitment initiatives including the NHS England International GP Recruitment scheme  
· Rollout of online consultations to all practices
· Sharing of best practice in relation to ease of use of practice websites and promotion of online access
· Collaborative working, particularly the development of the multi-disciplinary teams around the newly formed Primary Care Networks
· Work around the Personalised care agenda


4. Recommendation

Members are asked to note the latest GP survey results and the actions that the local practices and the CCG are taking that will continue to support improvements.
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Background information about the survey 

The GP Patient Survey (GPPS) is an England-wide survey, providing practice-level data about patients’ experiences of their GP practices. 

Ipsos MORI administers the survey on behalf of NHS England.

For more information about the survey please refer to the end of this slide pack or visit https://gp-patient.co.uk/.

This slide pack presents some of the key results for NHS NORTH EAST LINCOLNSHIRE CCG.

The data in this slide pack are based on the July 2019 GPPS publication. 

In NHS NORTH EAST LINCOLNSHIRE CCG, 8,807 questionnaires were sent out, and 2,821 were returned completed. This represents a response rate of 32%.

In 2018 the questionnaire was redeveloped in response to significant changes to primary care services as set out in the GP Forward View, and to provide a better understanding of how local care services are supporting patients to live well, particularly those with long-term care needs. The questionnaire (and past versions) can be found here: https://gp-patient.co.uk/surveysandreports. 
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Introduction 

The GP Patient Survey measures patients’ experiences across a range of topics, including: 

Your local GP services

Making an appointment

Your last appointment

Overall experience

Your health

When your GP practice is closed

NHS Dentistry

Some questions about you

The GP Patient Survey provides data at practice level using a consistent methodology, which means it is comparable across organisations.

The survey has limitations:

Sample sizes at practice level are relatively small. 

The survey does not include qualitative data which limits the detail provided by the results.



The data provide a snapshot of patient experience at a given time, and are updated annually.

Given the consistency of the survey across organisations, GPPS can be used as one element of evidence.

It can be triangulated with other sources of feedback, such as feedback from Patient Participation Groups, local surveys and the Friends and Family Test, to develop a fuller picture of patient journeys.

This slide pack is intended to assist this triangulation of data. It aims to highlight where there may be a need for further exploration. 

Practices and CCGs can then discuss the findings further and triangulate them with other data – in order to identify potential improvements and highlight best practice.

The following slide suggests ideas for how the data can be used to improve services.

This pack includes trend data, beginning in 2018. Following the extensive changes to the questionnaire in 2018, all questions at CCG and practice level are not comparable prior to this year.
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Guidance on how to use the data

Comparison of a CCG’s results against the national average: this allows benchmarking of the results to identify whether the CCG is performing well, poorly, or in line with others. The CCG may wish to focus on areas where it compares less favourably.

Considering questions where there is a larger range in responses among practices or CCGs: this highlights areas in which greater improvements may be possible, as some CCGs or practices are performing significantly better than others nearby. The CCG may wish to focus on areas with a larger range in the results.

Comparison of practices’ results within a CCG: this can identify practices within a CCG that seem to be over-performing or under-performing compared with others.  The CCG may wish to work with individual practices: those that are performing particularly well may be able to highlight best practice, while those performing less well may be able to improve their performance.





The following suggest ideas for how the data in this slide pack can be used and interpreted to improve GP services: 











*Images used in this slide are for example purposes only
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Interpreting the results

The number of participants answering (the base size) is stated for each question. The total number of responses is shown at the bottom of each chart. 

All comparisons are indicative only. Differences may not be statistically significant – particularly when comparing practices due to low numbers of responses. 

For guidance on statistical reliability, or for details of where you can get more information about the survey, please refer to the end of this slide pack.

Maps: CCG and practice-level results are also displayed on maps, with results split across 5 bands (or ‘quintiles’) in order to have a fairly even distribution at the national level of CCGs/practices across each band.

Trends:

Latest / 2019: refers to the July 2019 publication (fieldwork January to March 2019)

2018: refers to the August 2018 publication (fieldwork January to March 2018) 



For further information on using the data please refer to the end of this slide pack. 







*

More than 0% but less than 0.5%

100%

Where results do not sum to 100%, or where individual responses (e.g. fairly good; very good) do not sum to combined responses 
(e.g. very/fairly good) this is due to rounding, or cases where multiple responses are allowed.

When fewer than 10 patients respond

In cases where fewer than 10 patients have answered a question, the data have been suppressed and results will not appear within the charts. This is to prevent individuals and their responses being identifiable in the data.
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		83%



		7%



Overall experience of GP practice

Q31. Overall, how would you describe your experience of your GP practice?

National

		6%




Good

Poor

%Good = %Very good + %Fairly good    

%Poor = %Very poor + %Fairly poor

		Base: All those completing a questionnaire: National (760,037); CCG 2019 (2,781); CCG 2018 (2,808); Practice bases range from 50 to 141; CCG bases range from 1,076 to 10,263 



CCG’s results

Comparison of results

		80%




Good

Poor

CCG

CCG’s results over time



Practice range in CCG – % Good 

Local CCG range – % Good 

		Lowest
Performing				Highest
Performing

		62%				95%



		Lowest
Performing				Highest
Performing

		69%				90%
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Sales	1st Qtr	2nd Qtr	95	5	

Sales	1st Qtr	2nd Qtr	69	31	

Sales	1st Qtr	2nd Qtr	90	10	

Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	40	40	13	5	2	



Ipsos Ribbon Rules

0	



Ipsos Calculation Object
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Ipsos Calculation Object
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Ipsos Calculation Object
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% Good	

2018	2019	80	80	% Poor	

2018	2019	7	7	







Sales	1st Qtr	2nd Qtr	62	38	

Overall experience:
how the CCG’s results compare to other local CCGs

Base: All those completing a questionnaire : CCC bases range from [insert  smallest CCG base]  to [insert  largest CCG base] 	 	

Comparisons are indicative only: differences may not be statistically significant

		69%		

		90%		



		90%



Percentage of patients saying ‘good’

		Base: All those completing a questionnaire: CCG bases range from 1,076 to 10,263



%Good = %Very good + %Fairly good

Q31. Overall, how would you describe your experience of your GP practice?

The CCG represented by this pack is highlighted in red





Results range from 
          
to 
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Ipsos Calculation Object
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Ipsos Calculation Object
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Overall experience: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

		83%		(Practice X)



Percentage of patients saying ‘good’

		Base: All those completing a questionnaire: Practice bases range from 50 to 141





Q31. Overall, how would you describe your experience of your GP practice?

Comparisons are indicative only: differences may not be statistically significant

Results range from 
          
to 
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%Good = %Very good + %Fairly good
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Ipsos Calculation Object
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Ipsos Calculation Object
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Overall experience: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	 	

Percentage of patients saying ‘good’

CCG

Practices 



National



		Base: All those completing a questionnaire: National (760,037); CCG 2019 (2,781); Practice bases range from 50 to 141



Q31. Overall, how would you describe your experience of your GP practice?

Comparisons are indicative only: differences may not be statistically significant

%Good = %Very good + %Fairly good
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Ease of getting through to GP practice on the phone

Q1. Generally, how easy is it to get through to someone at your GP practice on the phone?

		32%




Easy

Not easy

		Base: All those completing a questionnaire excluding 'Haven't tried': National (742,537); CCG 2019 (2,737); CCG 2018 (2,746); Practice bases range from 43 to 138; CCG bases range from 1,063 to 10,046 



		66%




Easy

Not easy

%Easy = %Very easy + %Fairly easy  

%Not easy = %Not very easy + %Not at all easy



Practice range in CCG – % Easy

Local CCG range – % Easy

		Lowest
Performing				Highest
Performing
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Performing				Highest
Performing

		52%				86%



CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Sales	



Very easy	Fairly easy	Not very easy	Not at all easy	19	47	22	12	
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% Easy	

2018	2019	70	66	% Not easy	

2018	2019	30	34	







Sales	1st Qtr	2nd Qtr	35	65	

Ease of getting through to GP practice on the phone: how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying it is ‘easy’ to get through to someone on the phone

		Base: All those completing a questionnaire excluding ‘Haven’t tried’: National (742,537); CCG 2019 (2,737); Practice bases range from 43 to 138



%Easy = %Very easy + %Fairly easy

Q1. Generally, how easy is it to get through to someone at your GP practice on the phone?

Comparisons are indicative only: differences may not be statistically significant
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Practices 
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Helpfulness of receptionists at GP practice 

Q2. How helpful do you find the receptionists at your GP practice?

		11%




Helpful

Not helpful

		Base: All those completing a questionnaire excluding ‘Don’t know’: National (751,111); CCG 2019 (2,748); CCG 2018 (2,765); Practice bases range from 47 to 138; CCG bases range from 1,072 to 10,151 



		88%




Helpful

Not helpful

%Helpful = %Very helpful + %Fairly helpful 

%Not helpful = %Not very helpful + %Not at all helpful



Practice range in CCG – % Helpful

Local CCG range – % Helpful

		Lowest
Performing				Highest
Performing

		62%				100%



		Lowest
Performing				Highest
Performing

		79%				94%



CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Very helpful	Fairly helpful	Not very helpful	Not at all helpful	42	46	8	4	
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% Helpful	

2018	2019	88	88	% Not helpful	

2018	2019	12	12	







Sales	1st Qtr	2nd Qtr	62	38	

Sales	1st Qtr	2nd Qtr	100	0	

Helpfulness of receptionists at GP practice:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying receptionists at the GP practice are ‘helpful’ 

		Base: All those completing a questionnaire excluding ‘Don’t know’: National (751,111); CCG 2019 (2,748); Practice bases range from 47 to 138



%Helpful = %Very helpful + %Fairly helpful

Q2. How helpful do you find the receptionists at your GP practice?

Comparisons are indicative only: differences may not be statistically significant
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Awareness of online services

Comparisons are indicative only: differences may not be statistically significant

Percentage aware of online services offered by GP practice

		Base: All those completing a questionnaire: National (746,334); CCG 2019 (2,732); Practice bases range from 50 to 136



Q4. As far as you know, which of the following online services does your GP practice offer?

Practice range within CCG
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CCG 	

Booking appointments 
online 	Ordering repeat prescriptions 
online	Accessing my medical records 
online	None of these 	Don't know 	30	37	12	8	49	National 	

Booking appointments 
online 	Ordering repeat prescriptions 
online	Accessing my medical records 
online	None of these 	Don't know 	44	41	15	7	40	











Column1	High	52	59	26	19	79	Low	4	14	2	3	28	
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Online service use

Percentage used online services in past 12 months

Practice range within CCG

		Base: All those completing a questionnaire: National (754,767); CCG 2019 (2,768); Practice bases range from 50 to 141



Q5. Which of the following general practice online services have you used in the past 12 months?

Comparisons are indicative only: differences may not be statistically significant
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CCG	

Booking appointments online 	Ordering repeat prescriptions online	Accessing my medical records online	None of these 	6	13	3	84	National 	

Booking appointments online 	Ordering repeat prescriptions online	Accessing my medical records online	None of these 	15	16	4	76	











Column1	High	14	26	7	98	Low	0	0	0	70	
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Ease of use of online services

Q6. How easy is it to use your GP practice’s website to look for information or access services?* 

		23%




Easy

Not easy

		Base: All those completing a questionnaire excluding 'Haven't tried': National (259,817); CCG 2019 (628); CCG 2018 (575); Practice bases range from 11 to 46; CCG bases range from 382 to 3,566 



		77%




Easy

Not easy

%Easy = %Very easy + %Fairly easy  

%Not easy = %Not very easy + %Not at all easy



Practice range in CCG – % Easy

Local CCG range – % Easy

		Lowest
Performing				Highest
Performing

		28%				95%



		Lowest
Performing				Highest
Performing

		67%				87%



*Those who say ‘Haven’t tried’ (72%) have been excluded from these results.

CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Sales	



Very easy	Fairly easy	Not very easy	Not at all easy	26	51	16	6	



% Easy	

2018	2019	79	77	% Not easy	

2018	2019	21	23	
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Sales	1st Qtr	2nd Qtr	28	72	

Sales	1st Qtr	2nd Qtr	95	5	

Sales	1st Qtr	2nd Qtr	67	33	

Sales	1st Qtr	2nd Qtr	87	13	

Ease of use of online services: 
how the CCG’s practices compare

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying it is ‘easy’ to use their GP practice’s website

%Easy = %Very easy + %Fairly easy  



		Base: All those completing a questionnaire excluding 'Haven't tried': National (259,817); CCG 2019 (628); Practice bases range from 11 to 46



Q6. How easy is it to use your GP practice’s website to look for information or access services? 

Comparisons are indicative only: differences may not be statistically significant
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Leave alone!!	HUMBERVIEW SURGERY	CORE CARE FAMILY PRACTICE	GREENLANDS SURGERY	BIRKWOOD MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR P SURESH BABU	ROXTON AT WEELSBY VIEW	THE ROXTON PRACTICE	DR AP KUMAR	BEACON MEDICAL	RAJ MEDICAL CENTRE	DR OZ QURESHI	CLEE MEDICAL CENTRE	DR A SINHA	CCG	HEALING PARTNERSHIP	BISWAS B	PELHAM MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	QUAYSIDE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	Column1	HUMBERVIEW SURGERY	CORE CARE FAMILY PRACTICE	GREENLANDS SURGERY	BIRKWOOD MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR P SURESH BABU	ROXTON AT WEELSBY VIEW	THE ROXTON PRACTICE	DR AP KUMAR	BEACON MEDICAL	RAJ MEDICAL CENTRE	DR OZ QURESHI	CLEE MEDICAL CENTRE	DR A SINHA	CCG	HEALING PARTNERSHIP	BISWAS B	PELHAM MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	QUAYSIDE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	Column2	HUMBERVIEW SURGERY	CORE CARE FAMILY PRACTICE	GREENLANDS SURGERY	BIRKWOOD MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR P SURESH BABU	ROXTON AT WEELSBY VIEW	THE ROXTON PRACTICE	DR AP KUMAR	BEACON MEDICAL	RAJ MEDICAL CENTRE	DR OZ QURESHI	CLEE MEDICAL CENTRE	DR A SINHA	CCG	HEALING PARTNERSHIP	BISWAS B	PELHAM MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	QUAYSIDE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	0.28000000000000003	0.41	0.52	0.55000000000000004	0.57999999999999996	0.59	0.66	0.68	0.7	0.71	0.72	0.73	0.74	0.74	0.77	0.77	0.79	0.8	0.8	0.81	0.89	0.9	0.9	0.91	0.93	0.95	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	HUMBERVIEW SURGERY	CORE CARE FAMILY PRACTICE	GREENLANDS SURGERY	BIRKWOOD MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR P SURESH BABU	ROXTON AT WEELSBY VIEW	THE ROXTON PRACTICE	DR AP KUMAR	BEACON MEDICAL	RAJ MEDICAL CENTRE	DR OZ QURESHI	CLEE MEDICAL CENTRE	DR A SINHA	CCG	HEALING PARTNERSHIP	BISWAS B	PELHAM MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	QUAYSIDE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	Column4	HUMBERVIEW SURGERY	CORE CARE FAMILY PRACTICE	GREENLANDS SURGERY	BIRKWOOD MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR P SURESH BABU	ROXTON AT WEELSBY VIEW	THE ROXTON PRACTICE	DR AP KUMAR	BEACON MEDICAL	RAJ MEDICAL CENTRE	DR OZ QURESHI	CLEE MEDICAL CENTRE	DR A SINHA	CCG	HEALING PARTNERSHIP	BISWAS B	PELHAM MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	QUAYSIDE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	Target	HUMBERVIEW SURGERY	CORE CARE FAMILY PRACTICE	GREENLANDS SURGERY	BIRKWOOD MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR P SURESH BABU	ROXTON AT WEELSBY VIEW	THE ROXTON PRACTICE	DR AP KUMAR	BEACON MEDICAL	RAJ MEDICAL CENTRE	DR OZ QURESHI	CLEE MEDICAL CENTRE	DR A SINHA	CCG	HEALING PARTNERSHIP	BISWAS B	PELHAM MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	QUAYSIDE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	0.77	Performance	HUMBERVIEW SURGERY	CORE CARE FAMILY PRACTICE	GREENLANDS SURGERY	BIRKWOOD MEDICAL CENTRE	STIRLING MEDICAL CENTRE (MATHEWS)	DR P SURESH BABU	ROXTON AT WEELSBY VIEW	THE ROXTON PRACTICE	DR AP KUMAR	BEACON MEDICAL	RAJ MEDICAL CENTRE	DR OZ QURESHI	CLEE MEDICAL CENTRE	DR A SINHA	CCG	HEALING PARTNERSHIP	BISWAS B	PELHAM MEDICAL GROUP	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	QUAYSIDE MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	OPEN DOOR	WOODFORD MEDICAL PRACTICE	SCARTHO MEDICAL CENTRE	LITTLEFIELD SURGERY	0.28000000000000003	0.41	0.52	0.55000000000000004	0.57999999999999996	0.59	0.66	0.68	0.7	0.71	0.72	0.73	0.74	0.74	-10	0.77	0.79	0.8	0.8	0.81	0.89	0.9	0.9	0.91	0.93	0.95	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.77	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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		62%



		43%



Choice of appointment

		38%




Yes

No

		Base: All who tried to make an appointment since being registered excluding ‘Can’t remember’ and ‘Doesn't apply’: National (593,075); CCG 2019 (2,083); CCG 2018 (2,108); Practice bases range from 26 to 107; CCG bases range from 841 to 8,032 



		57%




Yes

No

Q16. On this occasion (when you last tried to make a general practice appointment), were you offered a choice of appointment?



Practice range in CCG – % Yes

Local CCG range – % Yes

		Lowest
Performing				Highest
Performing

		38%				91%



		Lowest
Performing				Highest
Performing

		50%				68%



%Yes = ‘a choice of place’ and/or ‘a choice of time or day’ and/or ‘a choice of healthcare professional’

CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Sales	1st Qtr	2nd Qtr	50	50	

Sales	1st Qtr	2nd Qtr	68	32	

Ipsos Calculation Object

0	



Ipsos Calculation Object
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Ipsos Calculation Object

0	



Sales	

Yes, a choice of place	Yes, a choice of time or day	Yes, a choice of healthcare professional	No, I was not offered a choice of appointment 	13	47	9	43	



Ipsos Ribbon Rules

0	



Ipsos Calculation Object
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Ipsos Calculation Object
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% Yes	

2018	2019	57	57	% No	

2018	2019	43	43	







Sales	1st Qtr	2nd Qtr	38	62	

Sales	1st Qtr	2nd Qtr	91	9	

Choice of appointment: 
how the CCG’s practices compare

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying ‘yes’ they were offered a choice of appointment

		Base: All who tried to make an appointment since being registered excluding ‘Can't remember’ and ‘Doesn’t apply’: National (593,075); CCG 2019 (2,083); Practice bases range from 26 to 107



Q16. On this occasion (when you last tried to make a general practice appointment), were you offered a choice of appointment?

CCG

Practices 



National



%Yes = ‘a choice of place’ and/or ‘a choice of time or day’ and/or ‘a choice of healthcare professional’

Comparisons are indicative only: differences may not be statistically significant
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Leave alone!!	CORE CARE FAMILY PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	FIELDHOUSE MEDICAL GROUP	BEACON MEDICAL	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	RAJ MEDICAL CENTRE	BISWAS B	DR OZ QURESHI	DR A SINHA	CCG	DR AP KUMAR	SCARTHO MEDICAL CENTRE	THE CHANTRY HEALTH GROUP	OPEN DOOR	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DRS CHALMERS 	&	 MEIER	Column1	CORE CARE FAMILY PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	FIELDHOUSE MEDICAL GROUP	BEACON MEDICAL	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	RAJ MEDICAL CENTRE	BISWAS B	DR OZ QURESHI	DR A SINHA	CCG	DR AP KUMAR	SCARTHO MEDICAL CENTRE	THE CHANTRY HEALTH GROUP	OPEN DOOR	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DRS CHALMERS 	&	 MEIER	Column2	CORE CARE FAMILY PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	FIELDHOUSE MEDICAL GROUP	BEACON MEDICAL	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	RAJ MEDICAL CENTRE	BISWAS B	DR OZ QURESHI	DR A SINHA	CCG	DR AP KUMAR	SCARTHO MEDICAL CENTRE	THE CHANTRY HEALTH GROUP	OPEN DOOR	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DRS CHALMERS 	&	 MEIER	0.38	0.4	0.44	0.46	0.46	0.46	0.48	0.5	0.5	0.5	0.51	0.52	0.54	0.56000000000000005	0.56999999999999995	0.61	0.65	0.67	0.69	0.72	0.73	0.73	0.76	0.77	0.78	0.85	0.91	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	CORE CARE FAMILY PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	FIELDHOUSE MEDICAL GROUP	BEACON MEDICAL	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	RAJ MEDICAL CENTRE	BISWAS B	DR OZ QURESHI	DR A SINHA	CCG	DR AP KUMAR	SCARTHO MEDICAL CENTRE	THE CHANTRY HEALTH GROUP	OPEN DOOR	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DRS CHALMERS 	&	 MEIER	Column4	CORE CARE FAMILY PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	FIELDHOUSE MEDICAL GROUP	BEACON MEDICAL	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	RAJ MEDICAL CENTRE	BISWAS B	DR OZ QURESHI	DR A SINHA	CCG	DR AP KUMAR	SCARTHO MEDICAL CENTRE	THE CHANTRY HEALTH GROUP	OPEN DOOR	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DRS CHALMERS 	&	 MEIER	Target	CORE CARE FAMILY PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	FIELDHOUSE MEDICAL GROUP	BEACON MEDICAL	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	RAJ MEDICAL CENTRE	BISWAS B	DR OZ QURESHI	DR A SINHA	CCG	DR AP KUMAR	SCARTHO MEDICAL CENTRE	THE CHANTRY HEALTH GROUP	OPEN DOOR	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DRS CHALMERS 	&	 MEIER	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	0.62	Performance	CORE CARE FAMILY PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	FIELDHOUSE MEDICAL GROUP	BEACON MEDICAL	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	THE ROXTON PRACTICE	BIRKWOOD MEDICAL CENTRE	RAJ MEDICAL CENTRE	BISWAS B	DR OZ QURESHI	DR A SINHA	CCG	DR AP KUMAR	SCARTHO MEDICAL CENTRE	THE CHANTRY HEALTH GROUP	OPEN DOOR	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	HEALING PARTNERSHIP	WOODFORD MEDICAL PRACTICE	DR P SURESH BABU	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DRS CHALMERS 	&	 MEIER	0.38	0.4	0.44	0.46	0.46	0.46	0.48	0.5	0.5	0.5	0.51	0.52	0.54	0.56000000000000005	-10	0.61	0.65	0.67	0.69	0.72	0.73	0.73	0.76	0.77	0.78	0.85	0.91	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.56999999999999995	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	





Ipsos Calculation Object

0	



		71%
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Satisfaction with appointment offered



Practice range in CCG – % Yes 

Local CCG range – % Yes 

		Lowest
Performing				Highest
Performing

		52%				99%



		Lowest
Performing				Highest
Performing

		64%				80%



		Base: All who tried to make an appointment since being registered: National (711,867); CCG 2019 (2,558); CCG 2018 (2,582); Practice bases range from 47 to 132; CCG bases range from 1,025 to 9,593 



Q17. Were you satisfied with the type of appointment (or appointments) you were offered?

		6%



		24%



		6%



No, took appt

		20%



Yes, took appt

No, took appt

Yes, took appt

No, didn’t take appt

No, didn’t take appt

%No = %No, but I still took an appointment + 

%No, and I did not take an appointment

CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Ipsos Calculation Object
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% Yes	

2018	2019	71	71	% No	

2018	2019	29	29	
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Sales	



Yes, and I accepted an appointment	No, but I still took an appointment	No, and I did not take an appointment	71	24	6	



Ipsos Ribbon Rules

0	



Sales	1st Qtr	2nd Qtr	62	38	

Sales	1st Qtr	2nd Qtr	95	5	

Sales	1st Qtr	2nd Qtr	69	31	

Sales	1st Qtr	2nd Qtr	90	10	
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0	



Satisfaction with appointment offered: 
how the CCG’s practices compare

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying ‘yes’ they were satisfied with the appointment offered

		Base: All who tried to make an appointment since being registered: National (711,867); CCG 2019 (2,558); Practice bases range from 47 to 132



Q17. Were you satisfied with the type of appointment (or appointments) you were offered?

Comparisons are indicative only: differences may not be statistically significant

CCG

Practices 



National
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Leave alone!!	THE ROXTON PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	BISWAS B	DR A SINHA	RAJ MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	DR OZ QURESHI	CCG	BEACON MEDICAL	DR AP KUMAR	CLEE MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	SCARTHO MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Column1	THE ROXTON PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	BISWAS B	DR A SINHA	RAJ MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	DR OZ QURESHI	CCG	BEACON MEDICAL	DR AP KUMAR	CLEE MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	SCARTHO MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Column2	THE ROXTON PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	BISWAS B	DR A SINHA	RAJ MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	DR OZ QURESHI	CCG	BEACON MEDICAL	DR AP KUMAR	CLEE MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	SCARTHO MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	0.52	0.54	0.6	0.62	0.65	0.66	0.66	0.68	0.69	0.69	0.69	0.7	0.71	0.71	0.73	0.74	0.75	0.77	0.79	0.83	0.83	0.84	0.88	0.89	0.9	0.9	0.99	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	THE ROXTON PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	BISWAS B	DR A SINHA	RAJ MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	DR OZ QURESHI	CCG	BEACON MEDICAL	DR AP KUMAR	CLEE MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	SCARTHO MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Column4	THE ROXTON PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	BISWAS B	DR A SINHA	RAJ MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	DR OZ QURESHI	CCG	BEACON MEDICAL	DR AP KUMAR	CLEE MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	SCARTHO MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	Target	THE ROXTON PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	BISWAS B	DR A SINHA	RAJ MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	DR OZ QURESHI	CCG	BEACON MEDICAL	DR AP KUMAR	CLEE MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	SCARTHO MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	0.74	Performance	THE ROXTON PRACTICE	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	FIELDHOUSE MEDICAL GROUP	PELHAM MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	BISWAS B	DR A SINHA	RAJ MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	DR OZ QURESHI	CCG	BEACON MEDICAL	DR AP KUMAR	CLEE MEDICAL CENTRE	QUAYSIDE MEDICAL CENTRE	THE LYNTON PRACTICE	SCARTHO MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	GREENLANDS SURGERY	DR P SURESH BABU	DRS CHALMERS 	&	 MEIER	0.52	0.54	0.6	0.62	0.65	0.66	0.66	0.68	0.69	0.69	0.69	0.7	-10	0.71	0.73	0.74	0.75	0.77	0.79	0.83	0.83	0.84	0.88	0.89	0.9	0.9	0.99	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.71	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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What patients do when they are not satisfied with the appointment offered and do not take it

Of those who declined an appointment, 

percentage who went on to do something else

Base: All who did not take the appointment offered (excluding those who haven't tried to make one): National (34,350); CCG 2019 (116)

Q19. What did you do when you did not take the appointment you were offered?

Comparisons are indicative only: differences may not be statistically significant
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CCG	

Got an appointment for a different day 	Called an NHS helpline, such as NHS 111	Went to A	&	E	Spoke to a pharmacist	Went to or contacted another NHS service	Decided to contact my practice another time	Looked for information online	Spoke to a friend or family member	Didn’t see or speak to anyone	15	6	12	8	4	21	7	8	34	National	

Got an appointment for a different day 	Called an NHS helpline, such as NHS 111	Went to A	&	E	Spoke to a pharmacist	Went to or contacted another NHS service	Decided to contact my practice another time	Looked for information online	Spoke to a friend or family member	Didn’t see or speak to anyone	14	8	12	10	10	21	12	11	29	
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		67%



		19%



Overall experience of making an appointment

Q22. Overall, how would you describe your experience of making an appointment?



Practice range in CCG – % Good 

Local CCG range – % Good 

		16%




Good

Poor

		Lowest
Performing				Highest
Performing

		44%				96%



		Lowest
Performing				Highest
Performing

		54%				78%



%Good = %Very good + %Fairly good    

%Poor = %Very poor + %Fairly poor

		Base: All who tried to make an appointment since being registered: National (705,310); CCG 2019 (2,532); CCG 2018 (2,526); Practice bases range from 46 to 130; CCG bases range from 1,012 to 9,479 



		65%




Good

Poor

CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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% Good	

2018	2019	65	65	% Poor	

2018	2019	17	19	
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Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	28	37	16	12	7	
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Sales	1st Qtr	2nd Qtr	62	38	

Sales	1st Qtr	2nd Qtr	95	5	

Sales	1st Qtr	2nd Qtr	69	31	

Sales	1st Qtr	2nd Qtr	90	10	
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Overall experience of making an appointment:
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 		

Percentage of patients saying they had  a ‘good’ experience of making an appointment

		Base: All who tried to make an appointment since being registered: National (705,310); CCG 2019 (2,532); Practice bases range from 46 to 130



%Good = %Very good + %Fairly good

Q22. Overall, how would you describe your experience of making an appointment?

Comparisons are indicative only: differences may not be statistically significant

CCG

Practices 



National
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Leave alone!!	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	DR A SINHA	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	CLEE MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	CCG	DR OZ QURESHI	BEACON MEDICAL	BISWAS B	THE LYNTON PRACTICE	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	SCARTHO MEDICAL CENTRE	DR AP KUMAR	QUAYSIDE MEDICAL CENTRE	DR P SURESH BABU	WOODFORD MEDICAL PRACTICE	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	Column1	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	DR A SINHA	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	CLEE MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	CCG	DR OZ QURESHI	BEACON MEDICAL	BISWAS B	THE LYNTON PRACTICE	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	SCARTHO MEDICAL CENTRE	DR AP KUMAR	QUAYSIDE MEDICAL CENTRE	DR P SURESH BABU	WOODFORD MEDICAL PRACTICE	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	Column2	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	DR A SINHA	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	CLEE MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	CCG	DR OZ QURESHI	BEACON MEDICAL	BISWAS B	THE LYNTON PRACTICE	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	SCARTHO MEDICAL CENTRE	DR AP KUMAR	QUAYSIDE MEDICAL CENTRE	DR P SURESH BABU	WOODFORD MEDICAL PRACTICE	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	0.44	0.48	0.49	0.5	0.51	0.52	0.53	0.54	0.61	0.62	0.65	0.65	0.66	0.67	0.68	0.68	0.73	0.76	0.77	0.77	0.8	0.82	0.85	0.9	0.91	0.95	0.96	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	DR A SINHA	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	CLEE MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	CCG	DR OZ QURESHI	BEACON MEDICAL	BISWAS B	THE LYNTON PRACTICE	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	SCARTHO MEDICAL CENTRE	DR AP KUMAR	QUAYSIDE MEDICAL CENTRE	DR P SURESH BABU	WOODFORD MEDICAL PRACTICE	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	Column4	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	DR A SINHA	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	CLEE MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	CCG	DR OZ QURESHI	BEACON MEDICAL	BISWAS B	THE LYNTON PRACTICE	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	SCARTHO MEDICAL CENTRE	DR AP KUMAR	QUAYSIDE MEDICAL CENTRE	DR P SURESH BABU	WOODFORD MEDICAL PRACTICE	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	Target	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	DR A SINHA	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	CLEE MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	CCG	DR OZ QURESHI	BEACON MEDICAL	BISWAS B	THE LYNTON PRACTICE	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	SCARTHO MEDICAL CENTRE	DR AP KUMAR	QUAYSIDE MEDICAL CENTRE	DR P SURESH BABU	WOODFORD MEDICAL PRACTICE	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	0.67	Performance	STIRLING MEDICAL CENTRE (MATHEWS)	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	DR A SINHA	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	CLEE MEDICAL CENTRE	CORE CARE FAMILY PRACTICE	CCG	DR OZ QURESHI	BEACON MEDICAL	BISWAS B	THE LYNTON PRACTICE	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	OPEN DOOR	THE CHANTRY HEALTH GROUP	LITTLEFIELD SURGERY	SCARTHO MEDICAL CENTRE	DR AP KUMAR	QUAYSIDE MEDICAL CENTRE	DR P SURESH BABU	WOODFORD MEDICAL PRACTICE	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	0.44	0.48	0.49	0.5	0.51	0.52	0.53	0.54	0.61	0.62	-10	0.65	0.66	0.67	0.68	0.68	0.73	0.76	0.77	0.77	0.8	0.82	0.85	0.9	0.91	0.95	0.96	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.65	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Perceptions of care at patients’ last appointment
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Perceptions of care at patients’ last appointment with a healthcare professional

Base: All who had an appointment since being registered with current GP practice excluding 'Doesn't apply': National (717,030; 715,282; 717,062); CCG 2019 (2,616; 2,613; 2,623)

CCG’s results

Nationl results % Poor (total) 

CCG results

% Poor (total)

%Poor (total) = %Very poor + %Poor

Q26. Last time you had a general practice appointment, how good was the healthcare professional at each of the following









National results

% ‘Poor’ (total) 



CCG results

% ‘Poor’ (total)







Very poor

Very good

		4%		4%		4%



		3%		4%		4%



Giving you enough time

Listening to you

Treating you with care and concern
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Very good 	

Giving you enough time	Listening to you 	Treating you with care and concern 	47	48	50	Good	

Giving you enough time	Listening to you 	Treating you with care and concern 	40	39	37	Neither good nor poor	

Giving you enough time	Listening to you 	Treating you with care and concern 	11	9	10	Poor	

Giving you enough time	Listening to you 	Treating you with care and concern 	2	3	3	Very poor	

Giving you enough time	Listening to you 	Treating you with care and concern 	1	1	1	





Perceptions of care at patients’ last appointment with a healthcare professional

Base: All who had an appointment since being registered with current GP practice excluding ‘Don’t know / doesn’t apply’ or ‘Don’t know / can’t say’: National (637,385; 705,397; 706,338); CCG 2019 (2,288; 2,573; 2,585)

CCG’s results

Nationl results % Poor (total) 

CCG results

% Poor (total)

Q28-30.  During your last general practice appointment…









National results

% ‘No, not at all’



CCG results

% ‘No, not at all’







No, not at all

Yes, definitely

		7%		5%		6%



		9%		6%		6%



Felt involved in decisions about care and treatment 

Had confidence and trust in the healthcare professional

Felt their needs were met 
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Yes, definitely	

Felt involved in decisions about care and treatment	Had confidence and trust in the healthcare professional	Felt their needs were met	56	66	60	Yes, to some extent	

Felt involved in decisions about care and treatment	Had confidence and trust in the healthcare professional	Felt their needs were met	36	28	34	No, not at all	

Felt involved in decisions about care and treatment	Had confidence and trust in the healthcare professional	Felt their needs were met	9	6	6	





		86%



		15%



Mental health needs recognised and understood

		14%




Yes

No

		Base: All who had an appointment since being registered with current GP practice excluding ‘I did not have any mental health needs’ and ‘Did not apply to my last appointment’: National (284,999); CCG 2019 (1,050); CCG 2018 (1,038); Practice bases range from 19 to 58; CCG bases range from 418 to 3,929 



		85%




Yes

No

Q27. During your last general practice appointment, did you feel that the healthcare professional recognised and/or understood any mental health needs that you might have had?

%Yes = %Yes, definitely + %Yes, to some extent



Practice range in CCG – % Yes

Local CCG range – % Yes

		Lowest
Performing				Highest
Performing

		73%				96%



		Lowest
Performing				Highest
Performing

		81%				91%



CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Sales	1st Qtr	2nd Qtr	81	19	

Sales	1st Qtr	2nd Qtr	91	9	
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Sales	

Yes, definitely	Yes, to some extent	No, not at all	53	32	15	
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% Yes	

2018	2019	87	85	% No	

2018	2019	13	15	







Sales	1st Qtr	2nd Qtr	73	27	

Sales	1st Qtr	2nd Qtr	96	4	



Managing health conditions
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		78%



		23%



Support with managing health conditions

		22%




Yes

No

		Base: All with a long-term condition excluding ‘I haven’t needed support’ and ‘Don’t know / can’t say’: National (292,168); CCG 2019 (1,150); CCG 2018 (1,105); Practice bases range from 21 to 61; CCG bases range from 427 to 3,902 



		77%




Yes

No

Q38. In the last 12 months, have you had enough support from local services or organisations to help you to manage your condition (or conditions)?



Practice range in CCG – % Yes

Local CCG range – % Yes

		Lowest
Performing				Highest
Performing

		45%				96%



		Lowest
Performing				Highest
Performing

		68%				82%



CCG’s results

Comparison of results

CCG’s results over time

%Yes = %Yes, definitely + %Yes, to some extent

National

CCG
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Sales	1st Qtr	2nd Qtr	82	18	

% Yes	

2018	2019	74	77	% No	

2018	2019	26	23	
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Sales	

Yes, definitely	Yes, to some extent	No, not at all	36	41	23	
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Sales	1st Qtr	2nd Qtr	45	55	

Sales	1st Qtr	2nd Qtr	96	4	

Sales	1st Qtr	2nd Qtr	68	32	

Base: All those who got an appointment: Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 	

Percentage of patients saying ‘yes’ they have had enough support to manage their condition(s)

		Base: All with a long-term condition excluding ‘I haven’t needed support’ and ‘Don’t know / can’t say’: National (292,168); CCG 2019 (1,150); Practice bases range from 21 to 61



Q38. In the last 12 months, have you had enough support from local services or organisations to help you to manage your condition (or conditions)?

Support with managing long-term health conditions:
how the CCG’s practices compare

Comparisons are indicative only: differences may not be statistically significant

CCG

Practices 



National



%Yes = %Yes, definitely + %Yes, to some extent
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Leave alone!!	STIRLING MEDICAL CENTRE (MATHEWS)	CLEE MEDICAL CENTRE	HUMBERVIEW SURGERY	THE LYNTON PRACTICE	ROXTON AT WEELSBY VIEW	CORE CARE FAMILY PRACTICE	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	BIRKWOOD MEDICAL CENTRE	HEALING PARTNERSHIP	THE ROXTON PRACTICE	DR P SURESH BABU	QUAYSIDE MEDICAL CENTRE	CCG	DR AP KUMAR	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	GREENLANDS SURGERY	LITTLEFIELD SURGERY	BISWAS B	RAJ MEDICAL CENTRE	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	DR A SINHA	OPEN DOOR	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	Column1	STIRLING MEDICAL CENTRE (MATHEWS)	CLEE MEDICAL CENTRE	HUMBERVIEW SURGERY	THE LYNTON PRACTICE	ROXTON AT WEELSBY VIEW	CORE CARE FAMILY PRACTICE	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	BIRKWOOD MEDICAL CENTRE	HEALING PARTNERSHIP	THE ROXTON PRACTICE	DR P SURESH BABU	QUAYSIDE MEDICAL CENTRE	CCG	DR AP KUMAR	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	GREENLANDS SURGERY	LITTLEFIELD SURGERY	BISWAS B	RAJ MEDICAL CENTRE	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	DR A SINHA	OPEN DOOR	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	Column2	STIRLING MEDICAL CENTRE (MATHEWS)	CLEE MEDICAL CENTRE	HUMBERVIEW SURGERY	THE LYNTON PRACTICE	ROXTON AT WEELSBY VIEW	CORE CARE FAMILY PRACTICE	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	BIRKWOOD MEDICAL CENTRE	HEALING PARTNERSHIP	THE ROXTON PRACTICE	DR P SURESH BABU	QUAYSIDE MEDICAL CENTRE	CCG	DR AP KUMAR	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	GREENLANDS SURGERY	LITTLEFIELD SURGERY	BISWAS B	RAJ MEDICAL CENTRE	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	DR A SINHA	OPEN DOOR	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	0.45	0.62	0.62	0.64	0.66	0.68	0.69	0.71	0.72	0.72	0.76	0.76	0.76	0.77	0.78	0.78	0.81	0.81	0.82	0.82	0.82	0.87	0.88	0.91	0.95	0.96	0.96	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	STIRLING MEDICAL CENTRE (MATHEWS)	CLEE MEDICAL CENTRE	HUMBERVIEW SURGERY	THE LYNTON PRACTICE	ROXTON AT WEELSBY VIEW	CORE CARE FAMILY PRACTICE	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	BIRKWOOD MEDICAL CENTRE	HEALING PARTNERSHIP	THE ROXTON PRACTICE	DR P SURESH BABU	QUAYSIDE MEDICAL CENTRE	CCG	DR AP KUMAR	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	GREENLANDS SURGERY	LITTLEFIELD SURGERY	BISWAS B	RAJ MEDICAL CENTRE	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	DR A SINHA	OPEN DOOR	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	Column4	STIRLING MEDICAL CENTRE (MATHEWS)	CLEE MEDICAL CENTRE	HUMBERVIEW SURGERY	THE LYNTON PRACTICE	ROXTON AT WEELSBY VIEW	CORE CARE FAMILY PRACTICE	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	BIRKWOOD MEDICAL CENTRE	HEALING PARTNERSHIP	THE ROXTON PRACTICE	DR P SURESH BABU	QUAYSIDE MEDICAL CENTRE	CCG	DR AP KUMAR	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	GREENLANDS SURGERY	LITTLEFIELD SURGERY	BISWAS B	RAJ MEDICAL CENTRE	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	DR A SINHA	OPEN DOOR	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	Target	STIRLING MEDICAL CENTRE (MATHEWS)	CLEE MEDICAL CENTRE	HUMBERVIEW SURGERY	THE LYNTON PRACTICE	ROXTON AT WEELSBY VIEW	CORE CARE FAMILY PRACTICE	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	BIRKWOOD MEDICAL CENTRE	HEALING PARTNERSHIP	THE ROXTON PRACTICE	DR P SURESH BABU	QUAYSIDE MEDICAL CENTRE	CCG	DR AP KUMAR	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	GREENLANDS SURGERY	LITTLEFIELD SURGERY	BISWAS B	RAJ MEDICAL CENTRE	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	DR A SINHA	OPEN DOOR	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	0.78	Performance	STIRLING MEDICAL CENTRE (MATHEWS)	CLEE MEDICAL CENTRE	HUMBERVIEW SURGERY	THE LYNTON PRACTICE	ROXTON AT WEELSBY VIEW	CORE CARE FAMILY PRACTICE	PELHAM MEDICAL GROUP	FIELDHOUSE MEDICAL GROUP	BIRKWOOD MEDICAL CENTRE	HEALING PARTNERSHIP	THE ROXTON PRACTICE	DR P SURESH BABU	QUAYSIDE MEDICAL CENTRE	CCG	DR AP KUMAR	WOODFORD MEDICAL PRACTICE	DR OZ QURESHI	GREENLANDS SURGERY	LITTLEFIELD SURGERY	BISWAS B	RAJ MEDICAL CENTRE	BEACON MEDICAL	SCARTHO MEDICAL CENTRE	DR A SINHA	OPEN DOOR	THE CHANTRY HEALTH GROUP	DRS CHALMERS 	&	 MEIER	0.45	0.62	0.62	0.64	0.66	0.68	0.69	0.71	0.72	0.72	0.76	0.76	0.76	-10	0.78	0.78	0.81	0.81	0.82	0.82	0.82	0.87	0.88	0.91	0.95	0.96	0.96	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.77	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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		65%



		18%



Satisfaction with appointment times

		18%




Satisfied



Dissatisfied

		Base: All those completing a questionnaire excluding ‘I’m not sure when I can get an appointment’: National (696,898); CCG 2019 (2,489); CCG 2018 (2,511); Practice bases range from 44 to 130; CCG bases range from 979 to 9,396 



		62%




Satisfied



Dissatisfied

Q8. How satisfied are you with the general practice appointment times that are available to you?*

%Satisfied = %Very satisfied + %Fairly satisfied 

%Dissatisfied = %Very dissatisfied + %Fairly dissatisfied



Practice range in CCG – % Satisfied

Local CCG range – % Satisfied

		Lowest
Performing				Highest
Performing

		39%				94%



		Lowest
Performing				Highest
Performing

		56%				72%



*Those who say ‘I’m not sure when I can get an appointment’ (1%) have been excluded from these results.

CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Sales	1st Qtr	2nd Qtr	56	44	

Sales	1st Qtr	2nd Qtr	72	28	
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Sales	

Very satisfied	Fairly satisfied	Neither satisfied nor dissatisfied	Fairly dissatisfied	Very dissatisfied	25	37	20	9	9	
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% Satisfied	

2018	2019	65	62	% Dissatisfied	

2018	2019	18	18	







Sales	1st Qtr	2nd Qtr	39	61	

Sales	1st Qtr	2nd Qtr	94	6	

Satisfaction with appointment times: 
how the CCG’s practices compare

Base: All those completing a questionnaire : Practice  bases range from [insert  smallest Practice base]  to [insert  largest Practice  base] 

Percentage of patients saying they are ‘satisfied’ with the appointment times available

		Base: All those completing a questionnaire excluding ‘I’m not sure when I can get an appointment’: National (696,898); CCG 2019 (2,489); 
Practice bases range from 44 to 130



%Satisfied = %Very satisfied + %Fairly satisfied

Q8. How satisfied are you with the general practice appointment times that are available to you?

CCG

Practices 



National



Comparisons are indicative only: differences may not be statistically significant
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Leave alone!!	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	CORE CARE FAMILY PRACTICE	DR A SINHA	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	STIRLING MEDICAL CENTRE (MATHEWS)	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	DR OZ QURESHI	BEACON MEDICAL	DR AP KUMAR	CCG	BISWAS B	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	SCARTHO MEDICAL CENTRE	THE LYNTON PRACTICE	THE CHANTRY HEALTH GROUP	QUAYSIDE MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Column1	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	CORE CARE FAMILY PRACTICE	DR A SINHA	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	STIRLING MEDICAL CENTRE (MATHEWS)	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	DR OZ QURESHI	BEACON MEDICAL	DR AP KUMAR	CCG	BISWAS B	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	SCARTHO MEDICAL CENTRE	THE LYNTON PRACTICE	THE CHANTRY HEALTH GROUP	QUAYSIDE MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Column2	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	CORE CARE FAMILY PRACTICE	DR A SINHA	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	STIRLING MEDICAL CENTRE (MATHEWS)	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	DR OZ QURESHI	BEACON MEDICAL	DR AP KUMAR	CCG	BISWAS B	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	SCARTHO MEDICAL CENTRE	THE LYNTON PRACTICE	THE CHANTRY HEALTH GROUP	QUAYSIDE MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	0.39	0.45	0.45	0.46	0.52	0.52	0.54	0.55000000000000004	0.59	0.6	0.6	0.61	0.61	0.62	0.66	0.67	0.69	0.72	0.72	0.73	0.8	0.81	0.82	0.83	0.87	0.9	0.94	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Column3	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	CORE CARE FAMILY PRACTICE	DR A SINHA	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	STIRLING MEDICAL CENTRE (MATHEWS)	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	DR OZ QURESHI	BEACON MEDICAL	DR AP KUMAR	CCG	BISWAS B	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	SCARTHO MEDICAL CENTRE	THE LYNTON PRACTICE	THE CHANTRY HEALTH GROUP	QUAYSIDE MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Column4	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	CORE CARE FAMILY PRACTICE	DR A SINHA	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	STIRLING MEDICAL CENTRE (MATHEWS)	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	DR OZ QURESHI	BEACON MEDICAL	DR AP KUMAR	CCG	BISWAS B	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	SCARTHO MEDICAL CENTRE	THE LYNTON PRACTICE	THE CHANTRY HEALTH GROUP	QUAYSIDE MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	Target	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	CORE CARE FAMILY PRACTICE	DR A SINHA	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	STIRLING MEDICAL CENTRE (MATHEWS)	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	DR OZ QURESHI	BEACON MEDICAL	DR AP KUMAR	CCG	BISWAS B	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	SCARTHO MEDICAL CENTRE	THE LYNTON PRACTICE	THE CHANTRY HEALTH GROUP	QUAYSIDE MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	0.65	Performance	BIRKWOOD MEDICAL CENTRE	THE ROXTON PRACTICE	CORE CARE FAMILY PRACTICE	DR A SINHA	FIELDHOUSE MEDICAL GROUP	ROXTON AT WEELSBY VIEW	HUMBERVIEW SURGERY	STIRLING MEDICAL CENTRE (MATHEWS)	PELHAM MEDICAL GROUP	CLEE MEDICAL CENTRE	DR OZ QURESHI	BEACON MEDICAL	DR AP KUMAR	CCG	BISWAS B	RAJ MEDICAL CENTRE	HEALING PARTNERSHIP	SCARTHO MEDICAL CENTRE	THE LYNTON PRACTICE	THE CHANTRY HEALTH GROUP	QUAYSIDE MEDICAL CENTRE	WOODFORD MEDICAL PRACTICE	LITTLEFIELD SURGERY	OPEN DOOR	DRS CHALMERS 	&	 MEIER	GREENLANDS SURGERY	DR P SURESH BABU	0.39	0.45	0.45	0.46	0.52	0.52	0.54	0.55000000000000004	0.59	0.6	0.6	0.61	0.61	-10	0.66	0.67	0.69	0.72	0.72	0.73	0.8	0.81	0.82	0.83	0.87	0.9	0.94	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	-10	CCG	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	0.62	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	Area_Team	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	-0.05	
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Services when GP practice is closed

The services when GP practice is closed questions are only asked of those who have recently used an NHS service when they wanted to see a GP but their GP practice was closed. As such, the base size is often too small to make meaningful comparisons at practice level; practice range within CCG has therefore not been included for these questions.



Please note that patients cannot always distinguish between out-of-hours services and extended access appointments. Please view the results in this section with the configuration of your local services in mind.
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Use of services when GP practice is closed 

Base: All those who have contacted an NHS service when GP practice closed in past 12 months: National (139,476); CCG 2019 (482)

Q45. Considering all of the services you contacted, which of the following happened on that occasion?
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CCG 	

I contacted an NHS service by telephone 	A healthcare professional called me back 	A healthcare professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another general practice service	I went to another NHS service 	Can't remember	71	24	3	44	17	5	13	3	National	

I contacted an NHS service by telephone 	A healthcare professional called me back 	A healthcare professional visited me at home	I went to A	&	E	I saw a pharmacist	I went to another general practice service	I went to another NHS service 	Can't remember	63	25	5	37	12	8	17	5	





		29%





Time taken to receive care or advice when GP practice is closed 

		66%



		34%



About right

Took too long 

Local CCG range – % About right 

		Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months excluding ‘Don’t know / doesn’t apply’: National (130,757); CCG 2019 (456); CCG 2018 (483); CCG bases range from 177 to 1,685 



		Lowest
Performing				Highest Performing

		55%				75%



		71%



About right

Took too long 

Q46. How do you feel about how quickly you received care or advice on that occasion?

CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Sales	

It was about right	It took too long	71	29	
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Sales	1st Qtr	2nd Qtr	75	25	

Sales	1st Qtr	2nd Qtr	55	45	
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% About right	

2018	2019	67	71	% Took too long	

2018	2019	33	29	







		5%





Confidence and trust in staff providing services when GP practice is closed 

		91%



		9%



Yes

No

Local CCG range – % Yes 

		Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months excluding ‘Don’t know / can't say’: National (134,437); CCG 2019 (472); CCG 2018 (493); CCG bases range from 182 to 1,742 



		Lowest
Performing				Highest Performing

		88%				95%



		95%



Yes

No

%Yes = %Yes, definitely + % Yes, to some extent

Q47. Considering all of the people that you saw or spoke to on that occasion, did you have confidence and trust in them?

CCG’s results

Comparison of results

CCG’s results over time

National

CCG
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Sales	

Yes, definitely	Yes, to some extent	No, not at all	49	45	5	
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Sales	1st Qtr	2nd Qtr	75	25	

Sales	1st Qtr	2nd Qtr	55	45	
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% Yes	

2018	2019	92	95	% No	

2018	2019	8	5	







		7%





Overall experience of services when GP practice is closed 

		69%



		15%



Good

Poor

Local CCG range – % Good 

		Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months excluding ‘Don’t know / can't say’: National (134,770); CCG 2019 (468); CCG 2018 (487); CCG bases range from 181 to 1,762 



		Lowest
Performing				Highest Performing

		60%				80%



		78%



Good

Poor

%Good = %Very good + %Fairly good                %Poor = %Fairly poor + %Very poor 



Q48. Overall, how would you describe your last experience of NHS services when you wanted to see a GP but your GP practice was closed?

CCG’s results

Comparison of results

CCG’s results over time

National

CCG









 18-042653-01 | Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Sales	

Very good	Fairly good	Neither good nor poor	Fairly poor	Very poor	41	37	15	5	2	
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Sales	1st Qtr	2nd Qtr	75	25	

Sales	1st Qtr	2nd Qtr	55	45	
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% Good	

2018	2019	73	78	% Poor	

2018	2019	13	7	









Statistical reliability



































© Ipsos MORI

 18-042653-01 | Version 1 | Public





 18-042653-01 | Version 1 | Public

© Ipsos MORI































‹#›





© 2008 Ipsos MORI.  Contains Ipsos MORI confidential and proprietary information.
Not to be disclosed or reproduced without the prior written consent of Ipsos MORI.



Statistical reliability

Participants in a survey such as GPPS represent only a sample of the total population of interest – this means we cannot be certain that the results of a question are exactly the same as if everybody within that population had taken part (“true values”).  However, we can predict the variation between the results of a question and the true value by using the size of the sample on which results are based and the number of times a particular answer is given. The confidence with which we make this prediction is usually chosen to be 95% – that is, the chances are 95 in 100 that the true value will fall within a specified range (the “95% confidence interval”).

The table below gives examples of what the confidence intervals look like for an ‘average’ practice and CCG, as well as the confidence intervals at the national level. 

				Average sample size on which results are based		Approximate confidence intervals for percentages at or near these levels (expressed in percentage points)				

						Level 1: 
10% or 90%		Level 2:
 30% or 70%		Level 3: 
50%

						+/-		+/-		+/-

		National		770,512		0.10		0.15		0.16

		CCG		4,034		1.29		1.96		2.14

		Practice		110		6.83		10.06		10.92



An example of confidence intervals (at national, CCG and practice level) based on the average number of responses to the question “Overall, how would you describe your experience of your GP practice?”

For example, taking a CCG where 4,034 people responded and where 30% answered ‘Very good’ in response to ‘Overall, how would you describe your experience of making an appointment’, there is a 95% likelihood that the true value (which would have been obtained if the whole population had been interviewed) will fall within the range of +/-1.96 percentage points from that question’s result (i.e. between 28.04% and 31.96%).

When results are compared between separate groups within a sample, the difference may be “real” or it may occur by chance (because not everyone in the population has been interviewed). Confidence intervals will be wider when comparing groups, especially where there are small numbers e.g. practices where 100 patients or fewer responded to a question. These findings should be regarded as indicative rather than robust.
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Further background information about the survey 

The survey was sent to c.2.3 million adult patients registered with a GP practice. 

Participants are sent a postal questionnaire, also with the option of completing the survey online or via telephone.

Past results dating back to 2007 are available for every practice in the UK. From 2017 the survey has been annual; previously it ran twice a year (June 2011 – July 2016), on a quarterly basis (April 2009 – March 2011) and annually (January 2007 – March 2009). 

For more information about the survey please visit https://gp-patient.co.uk/.

The overall response rate to the survey is 33.1%, based on 770,512 completed surveys. 

Weights have been applied to adjust the data to account for potential age and gender differences between the profile of all eligible patients in a practice and the patients who actually complete a questionnaire. Since the first wave of the 2011-2012 survey the weighting also takes into account neighbourhood statistics, such as levels of deprivation, in order to further improve the reliability of the findings.

Further information on the survey including questionnaire design, sampling, communication with patients and practices, data collection, data analysis, response rates and reporting can be found in the technical annex for each survey year, available here: https://gp-patient.co.uk/surveysandreports.





770,512
Completed surveys in the July 2019 publication

c.2.3m
Surveys to adults registered with an English GP practice 

33.1%      National response rate 
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Where to go to do further analysis …

For reports which show the National results broken down by CCG and Practice, go to 

      https://gp-patient.co.uk/surveysandreports - you can also see previous years’ results here.



To look at this year’s survey data at a national, CCG or practice level, and filter on a specific participant group (e.g. by age), break down the survey results by survey question, or to create and compare different participant ‘subgroups’, go to https://gp-patient.co.uk/analysistool/2019.



To look at results over time, and filter on a specific participant group, go to https://gp-patient.co.uk/analysistool/trends.



For general FAQs about the GP Patient Survey, go to https://gp-patient.co.uk/faq.
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For further information about the GP Patient Survey, please get in touch with the GPPS team at Ipsos MORI at GPPatientSurvey@ipsos.com



We would be interested to hear any feedback you have on this slide pack, so we can make improvements for the next publication.
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			Ipsos Calculation Worksheet: E3:E4


			Format: None


			10263			85			NHS LEEDS CCG						69%			ERROR:#N/A
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			3730			81			NHS BARNSLEY CCG


			3721			85			NHS EAST RIDING OF YORKSHIRE CCG


			3643			80			NHS BRADFORD DISTRICTS CCG


			3203			83			NHS ROTHERHAM CCG


			3123			83			NHS VALE OF YORK CCG


			2895			80			NHS NORTH KIRKLEES CCG


			2781			80			NHS NORTH EAST LINCOLNSHIRE CCG


			2719			84			NHS CALDERDALE CCG


			2140			69			NHS BRADFORD CITY CCG


			2137			84			NHS NORTH LINCOLNSHIRE CCG


			2118			90			NHS HARROGATE AND RURAL DISTRICT CCG
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			Ipsos Calculation Worksheet: E3:E4


			Format: None


			141			89			HEALING PARTNERSHIP						62%			ERROR:#N/A


			129			87			DR OZ QURESHI						95%			ERROR:#N/A


			126			81			BEACON MEDICAL


			121			91			WOODFORD MEDICAL PRACTICE


			118			72			RAJ MEDICAL CENTRE


			117			82			CLEE MEDICAL CENTRE


			115			76			PELHAM MEDICAL GROUP


			114			77			DR AP KUMAR


			113			89			THE CHANTRY HEALTH GROUP


			112			83			THE LYNTON PRACTICE


			112			62			STIRLING MEDICAL CENTRE (MATHEWS)


			112			95			GREENLANDS SURGERY


			110			89			DR P SURESH BABU


			108			92			SCARTHO MEDICAL CENTRE


			108			76			DR A SINHA


			107			78			BISWAS B


			106			95			DRS CHALMERS & MEIER


			104			89			LITTLEFIELD SURGERY


			103			63			BIRKWOOD MEDICAL CENTRE


			100			77			CORE CARE FAMILY PRACTICE


			98			68			THE ROXTON PRACTICE


			95			73			HUMBERVIEW SURGERY
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			Ipsos Calculation Worksheet: E3															CCG 2019


			Format: None


			126			2781			MIN PRACTICE			50			Base: All those completing a questionnaire: National (760,037); CCG 2019 (2,781); Practice bases range from 50 to 141


			114			2808			MAX PRACTICE			141
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Sheet1


			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			STIRLING MEDICAL CENTRE (MATHEWS)			83%			62%									0.62									1			1_1			112			62			STIRLING MEDICAL CENTRE (MATHEWS)			83			0.62			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			112			62			STIRLING MEDICAL CENTRE (MATHEWS)			83


			BIRKWOOD MEDICAL CENTRE			83%			63%									0.63									2			1_2			103			63			BIRKWOOD MEDICAL CENTRE			83			0.63			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			103			63			BIRKWOOD MEDICAL CENTRE			83


			THE ROXTON PRACTICE			83%			68%									0.68									3			1_3			98			68			THE ROXTON PRACTICE			83			0.68			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			98			68			THE ROXTON PRACTICE			83


			RAJ MEDICAL CENTRE			83%			72%									0.72									4			1_4			118			72			RAJ MEDICAL CENTRE			83			0.72			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			118			72			RAJ MEDICAL CENTRE			83


			HUMBERVIEW SURGERY			83%			73%									0.73									5			1_5			95			73			HUMBERVIEW SURGERY			83			0.73			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			95			73			HUMBERVIEW SURGERY			83


			ROXTON AT WEELSBY VIEW			83%			75%									0.75									6			1_6			90			75			ROXTON AT WEELSBY VIEW			83			0.75			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			90			75			ROXTON AT WEELSBY VIEW			83


			PELHAM MEDICAL GROUP			83%			76%									0.76									7			1_7			115			76			PELHAM MEDICAL GROUP			83			0.76			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			115			76			PELHAM MEDICAL GROUP			83


			DR A SINHA			83%			76%									0.76									8			1_8			108			76			DR A SINHA			83			0.76			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			108			76			DR A SINHA			83


			DR AP KUMAR			83%			77%									0.77									9			1_9			114			77			DR AP KUMAR			83			0.77			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			114			77			DR AP KUMAR			83


			CORE CARE FAMILY PRACTICE			83%			77%									0.77									10			1_10			100			77			CORE CARE FAMILY PRACTICE			83			0.77			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			100			77			CORE CARE FAMILY PRACTICE			83


			BISWAS B			83%			78%									0.78									11			1_11			107			78			BISWAS B			83			0.78			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			107			78			BISWAS B			83


			CCG			83%			-1000%									0.8									12			1_12			2781			80			CCG			83			-10			0.8			-0.05			0.8			-0.05																		1			12			1_12			2781			80			CCG			83


			BEACON MEDICAL			83%			81%									0.81									13			1_13			126			81			BEACON MEDICAL			83			0.81			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			126			81			BEACON MEDICAL			83


			FIELDHOUSE MEDICAL GROUP			83%			81%									0.81									14			1_14			94			81			FIELDHOUSE MEDICAL GROUP			83			0.81			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			94			81			FIELDHOUSE MEDICAL GROUP			83


			CLEE MEDICAL CENTRE			83%			82%									0.82									15			1_15			117			82			CLEE MEDICAL CENTRE			83			0.82			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			117			82			CLEE MEDICAL CENTRE			83


			THE LYNTON PRACTICE			83%			83%									0.83									16			1_16			112			83			THE LYNTON PRACTICE			83			0.83			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			112			83			THE LYNTON PRACTICE			83


			OPEN DOOR			83%			86%									0.86									17			1_17			50			86			OPEN DOOR			83			0.86			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			50			86			OPEN DOOR			83


			DR OZ QURESHI			83%			87%									0.87									18			1_18			129			87			DR OZ QURESHI			83			0.87			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			129			87			DR OZ QURESHI			83


			THE CHANTRY HEALTH GROUP			83%			89%									0.89									19			1_19			113			89			THE CHANTRY HEALTH GROUP			83			0.89			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			113			89			THE CHANTRY HEALTH GROUP			83


			LITTLEFIELD SURGERY			83%			89%									0.89									20			1_20			104			89			LITTLEFIELD SURGERY			83			0.89			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			104			89			LITTLEFIELD SURGERY			83


			HEALING PARTNERSHIP			83%			89%									0.89									21			1_21			141			89			HEALING PARTNERSHIP			83			0.89			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			141			89			HEALING PARTNERSHIP			83


			DR P SURESH BABU			83%			89%									0.89									22			1_22			110			89			DR P SURESH BABU			83			0.89			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			110			89			DR P SURESH BABU			83
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			BIRKWOOD MEDICAL CENTRE			68%			35%									0.35									1			1_1			101			35			BIRKWOOD MEDICAL CENTRE			68			0.35			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			101			35			BIRKWOOD MEDICAL CENTRE			68


			FIELDHOUSE MEDICAL GROUP			68%			41%									0.41									2			1_2			92			41			FIELDHOUSE MEDICAL GROUP			68			0.41			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			92			41			FIELDHOUSE MEDICAL GROUP			68


			STIRLING MEDICAL CENTRE (MATHEWS)			68%			41%									0.41									3			1_3			111			41			STIRLING MEDICAL CENTRE (MATHEWS)			68			0.41			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			111			41			STIRLING MEDICAL CENTRE (MATHEWS)			68


			HUMBERVIEW SURGERY			68%			52%									0.52									4			1_4			90			52			HUMBERVIEW SURGERY			68			0.52			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			90			52			HUMBERVIEW SURGERY			68


			BEACON MEDICAL			68%			55%									0.55									5			1_5			127			55			BEACON MEDICAL			68			0.55			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			127			55			BEACON MEDICAL			68


			CLEE MEDICAL CENTRE			68%			57%									0.57									6			1_6			116			57			CLEE MEDICAL CENTRE			68			0.57			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			116			57			CLEE MEDICAL CENTRE			68


			THE ROXTON PRACTICE			68%			58%									0.58									7			1_7			95			58			THE ROXTON PRACTICE			68			0.58			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			95			58			THE ROXTON PRACTICE			68


			PELHAM MEDICAL GROUP			68%			59%									0.59									8			1_8			116			59			PELHAM MEDICAL GROUP			68			0.59			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			116			59			PELHAM MEDICAL GROUP			68


			ROXTON AT WEELSBY VIEW			68%			60%									0.6									9			1_9			84			60			ROXTON AT WEELSBY VIEW			68			0.6			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			84			60			ROXTON AT WEELSBY VIEW			68


			DR A SINHA			68%			62%									0.62									10			1_10			106			62			DR A SINHA			68			0.62			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			106			62			DR A SINHA			68


			RAJ MEDICAL CENTRE			68%			63%									0.63									11			1_11			118			63			RAJ MEDICAL CENTRE			68			0.63			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			118			63			RAJ MEDICAL CENTRE			68


			CCG			68%			-1000%									0.66									12			1_12			2737			66			CCG			68			-10			0.66			-0.05			0.66			-0.05																		1			12			1_12			2737			66			CCG			68


			BISWAS B			68%			68%									0.68									13			1_13			107			68			BISWAS B			68			0.68			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			107			68			BISWAS B			68


			CORE CARE FAMILY PRACTICE			68%			72%									0.72									14			1_14			99			72			CORE CARE FAMILY PRACTICE			68			0.72			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			99			72			CORE CARE FAMILY PRACTICE			68


			DR OZ QURESHI			68%			74%									0.74									15			1_15			127			74			DR OZ QURESHI			68			0.74			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			127			74			DR OZ QURESHI			68


			SCARTHO MEDICAL CENTRE			68%			76%									0.76									16			1_16			108			76			SCARTHO MEDICAL CENTRE			68			0.76			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			108			76			SCARTHO MEDICAL CENTRE			68


			OPEN DOOR			68%			80%									0.8									17			1_17			43			80			OPEN DOOR			68			0.8			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			43			80			OPEN DOOR			68


			WOODFORD MEDICAL PRACTICE			68%			82%									0.82									18			1_18			123			82			WOODFORD MEDICAL PRACTICE			68			0.82			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			123			82			WOODFORD MEDICAL PRACTICE			68


			HEALING PARTNERSHIP			68%			84%									0.84									19			1_19			138			84			HEALING PARTNERSHIP			68			0.84			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			138			84			HEALING PARTNERSHIP			68


			QUAYSIDE MEDICAL CENTRE			68%			87%									0.87									20			1_20			77			87			QUAYSIDE MEDICAL CENTRE			68			0.87			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			77			87			QUAYSIDE MEDICAL CENTRE			68


			DR AP KUMAR			68%			88%									0.88									21			1_21			112			88			DR AP KUMAR			68			0.88			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			112			88			DR AP KUMAR			68


			THE LYNTON PRACTICE			68%			89%									0.89									22			1_22			111			89			THE LYNTON PRACTICE			68			0.89			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			111			89			THE LYNTON PRACTICE			68


			DRS CHALMERS & MEIER			68%			94%									0.94									23			1_23			105			94			DRS CHALMERS & MEIER			68			0.94			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			105			94			DRS CHALMERS & MEIER			68


			THE CHANTRY HEALTH GROUP			68%			97%									0.97									24			1_24			112			97			THE CHANTRY HEALTH GROUP			68			0.97			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			112			97			THE CHANTRY HEALTH GROUP			68


			LITTLEFIELD SURGERY			68%			97%									0.97									25			1_25			99			97			LITTLEFIELD SURGERY			68			0.97			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			99			97			LITTLEFIELD SURGERY			68


			GREENLANDS SURGERY			68%			97%									0.97									26			1_26			111			97			GREENLANDS SURGERY			68			0.97			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			111			97			GREENLANDS SURGERY			68


			DR P SURESH BABU			68%			98%									0.98									27			1_27			109			98			DR P SURESH BABU			68			0.98			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			109			98			DR P SURESH BABU			68


						68%			-1000%									-0.05									28			1_28			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			9999998			9999998						68


						68%			-1000%									-0.05									29			1_29			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			9999998			9999998						68


						68%			-1000%									-0.05									30			1_30			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						68


						68%			-1000%									-0.05									31			1_31			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						68


						68%			-1000%									-0.05									32			1_32			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						68


						68%			-1000%									-0.05									33			1_33			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						68


						68%			-1000%									-0.05									34			1_34			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						68


						68%			-1000%									-0.05									35			1_35			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						68


						68%			-1000%									-0.05									36			1_36			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						68


						68%			-1000%									-0.05									37			1_37			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						68


						68%			-1000%									-0.05									38			1_38			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						68


						68%			-1000%									-0.05									39			1_39			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						68


						68%			-1000%									-0.05									40			1_40			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						68


						68%			-1000%									-0.05									41			1_41			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			9999998			9999998						68


						68%			-1000%									-0.05									42			1_42			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						68


						68%			-1000%									-0.05									43			1_43			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			9999998			9999998						68


						68%			-1000%									-0.05									44			1_44			9999998			9999998						68			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						68
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Chart Rules


			IPSOS CHART RULES			D_3bc01093c640e2b4


			Type:			Values


			Range to evaluate:			R1-L,C1-1


			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_45325adb17eacdaa


Spyros Gakopoulos: Notes:			D_2a1c720dde2ecdaa


Spyros Gakopoulos: Notes:			D_cc8f81937ce90cfa


Spyros Gakopoulos: Notes:			D_b1a6a2ad27d7160a


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			ROXTON AT WEELSBY VIEW			89%			93%									0.93									15			1_15			82			93			ROXTON AT WEELSBY VIEW			89			0.93			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			82			93			ROXTON AT WEELSBY VIEW			89


			DR P SURESH BABU			89%			93%									0.93									16			1_16			109			93			DR P SURESH BABU			89			0.93			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			109			93			DR P SURESH BABU			89


			THE LYNTON PRACTICE			89%			94%									0.94									17			1_17			111			94			THE LYNTON PRACTICE			89			0.94			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			111			94			THE LYNTON PRACTICE			89


			DR OZ QURESHI			89%			94%									0.94									18			1_18			128			94			DR OZ QURESHI			89			0.94			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			128			94			DR OZ QURESHI			89


			SCARTHO MEDICAL CENTRE			89%			95%									0.95									19			1_19			109			95			SCARTHO MEDICAL CENTRE			89			0.95			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			109			95			SCARTHO MEDICAL CENTRE			89


			BISWAS B			89%			95%									0.95									20			1_20			107			95			BISWAS B			89			0.95			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			107			95			BISWAS B			89


			WOODFORD MEDICAL PRACTICE			89%			97%									0.97									21			1_21			122			97			WOODFORD MEDICAL PRACTICE			89			0.97			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			122			97			WOODFORD MEDICAL PRACTICE			89


			HEALING PARTNERSHIP			89%			97%									0.97									22			1_22			138			97			HEALING PARTNERSHIP			89			0.97			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			138			97			HEALING PARTNERSHIP			89


			GREENLANDS SURGERY			89%			98%									0.98									23			1_23			111			98			GREENLANDS SURGERY			89			0.98			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			111			98			GREENLANDS SURGERY			89


			DRS CHALMERS & MEIER			89%			98%									0.98									24			1_24			105			98			DRS CHALMERS & MEIER			89			0.98			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			105			98			DRS CHALMERS & MEIER			89


			LITTLEFIELD SURGERY			89%			100%									1									25			1_25			106			100			LITTLEFIELD SURGERY			89			1			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			106			100			LITTLEFIELD SURGERY			89


			OPEN DOOR			89%			100%									1									26			1_26			47			100			OPEN DOOR			89			1			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			47			100			OPEN DOOR			89


			QUAYSIDE MEDICAL CENTRE			89%			100%									1									27			1_27			77			100			QUAYSIDE MEDICAL CENTRE			89			1			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			77			100			QUAYSIDE MEDICAL CENTRE			89


						89%			-1000%									-0.05									28			1_28			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			9999998			9999998						89


						89%			-1000%									-0.05									29			1_29			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			9999998			9999998						89


						89%			-1000%									-0.05									30			1_30			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						89


						89%			-1000%									-0.05									31			1_31			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						89


						89%			-1000%									-0.05									32			1_32			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						89


						89%			-1000%									-0.05									33			1_33			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						89


						89%			-1000%									-0.05									34			1_34			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						89


						89%			-1000%									-0.05									35			1_35			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						89


						89%			-1000%									-0.05									36			1_36			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						89


						89%			-1000%									-0.05									37			1_37			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						89


						89%			-1000%									-0.05									38			1_38			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						89


						89%			-1000%									-0.05									39			1_39			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						89


						89%			-1000%									-0.05									40			1_40			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						89


						89%			-1000%									-0.05									41			1_41			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			9999998			9999998						89


						89%			-1000%									-0.05									42			1_42			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						89


						89%			-1000%									-0.05									43			1_43			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			9999998			9999998						89


						89%			-1000%									-0.05									44			1_44			9999998			9999998						89			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						89


																																																																											2			1			2_1			9999998			9999998						89


																																																																											2			2			2_2			9999998			9999998						89


																																																																											2			3			2_3			9999998			9999998						89


																																																																											2			4			2_4			9999998			9999998						89


																																																																											2			5			2_5			9999998			9999998						89


																																																																											2			6			2_6			9999998			9999998						89


																																																																											2			7			2_7			9999998			9999998						89


																																																																											2			8			2_8			9999998			9999998						89


																																																																											2			9			2_9			9999998			9999998						89


																																																																											2			10			2_10			9999998			9999998						89


																																																																											2			11			2_11			9999998			9999998						89


																																																																											2			12			2_12			9999998			9999998						89


																																																																											2			13			2_13			9999998			9999998						89


																																																																											2			14			2_14			9999998			9999998						89


																																																																											2			15			2_15			9999998			9999998						89


																																																																											2			16			2_16			9999998			9999998						89


																																																																											2			17			2_17			9999998			9999998						89


																																																																											2			18			2_18			9999998			9999998						89


																																																																											2			19			2_19			9999998			9999998						89


																																																																											2			20			2_20			9999998			9999998						89


																																																																											2			21			2_21			9999998			9999998						89


																																																																											2			22			2_22			9999998			9999998						89


																																																																											2			23			2_23			9999998			9999998						89


																																																																											2			24			2_24			9999998			9999998						89


																																																																											2			25			2_25			9999998			9999998						89


																																																																											2			26			2_26			9999998			9999998						89


																																																																											2			27			2_27			9999998			9999998						89


																																																																											2			28			2_28			9999998			9999998						89


																																																																											2			29			2_29			9999998			9999998						89


																																																																											2			30			2_30			9999998			9999998						89


																																																																											2			31			2_31			9999998			9999998						89


																																																																											2			32			2_32			9999998			9999998						89


																																																																											2			33			2_33			9999998			9999998						89


																																																																											2			34			2_34			9999998			9999998						89


																																																																											2			35			2_35			9999998			9999998						89


																																																																											2			36			2_36			9999998			9999998						89


																																																																											2			37			2_37			9999998			9999998						89


																																																																											2			38			2_38			9999998			9999998						89


																																																																											2			39			2_39			9999998			9999998						89


																																																																											2			40			2_40			9999998			9999998						89


																																																																											2			41			2_41			9999998			9999998						89


																																																																											2			42			2_42			9999998			9999998						89


																																																																											2			43			2_43			9999998			9999998						89


																																																																											2			44			2_44			9999998			9999998						89


																																																																											3			1			3_1			9999998			9999998						89


																																																																											3			2			3_2			9999998			9999998						89


																																																																											3			3			3_3			9999998			9999998						89


																																																																											3			4			3_4			9999998			9999998						89


																																																																											3			5			3_5			9999998			9999998						89


																																																																											3			6			3_6			9999998			9999998						89


																																																																											3			7			3_7			9999998			9999998						89


																																																																											3			8			3_8			9999998			9999998						89


																																																																											3			9			3_9			9999998			9999998						89


																																																																											3			10			3_10			9999998			9999998						89


																																																																											3			11			3_11			9999998			9999998						89


																																																																											3			12			3_12			9999998			9999998						89


																																																																											3			13			3_13			9999998			9999998						89


																																																																											3			14			3_14			9999998			9999998						89


																																																																											3			15			3_15			9999998			9999998						89


																																																																											3			16			3_16			9999998			9999998						89


																																																																											3			17			3_17			9999998			9999998						89


																																																																											3			18			3_18			9999998			9999998						89


																																																																											3			19			3_19			9999998			9999998						89


																																																																											3			20			3_20			9999998			9999998						89


																																																																											3			21			3_21			9999998			9999998						89


																																																																											3			22			3_22			9999998			9999998						89


																																																																											3			23			3_23			9999998			9999998						89


																																																																											3			24			3_24			9999998			9999998						89


																																																																											3			25			3_25			9999998			9999998						89


																																																																											3			26			3_26			9999998			9999998						89


																																																																											3			27			3_27			9999998			9999998						89


																																																																											3			28			3_28			9999998			9999998						89


																																																																											3			29			3_29			9999998			9999998						89


																																																																											3			30			3_30			9999998			9999998						89


																																																																											3			31			3_31			9999998			9999998						89


																																																																											3			32			3_32			9999998			9999998						89


																																																																											3			33			3_33			9999998			9999998						89


																																																																											3			34			3_34			9999998			9999998						89


																																																																											3			35			3_35			9999998			9999998						89


																																																																											3			36			3_36			9999998			9999998						89


																																																																											3			37			3_37			9999998			9999998						89


																																																																											3			38			3_38			9999998			9999998						89


																																																																											3			39			3_39			9999998			9999998						89


																																																																											3			40			3_40			9999998			9999998						89


																																																																											3			41			3_41			9999998			9999998						89


																																																																											3			42			3_42			9999998			9999998						89


																																																																											3			43			3_43			9999998			9999998						89


																																																																											3			44			3_44			9999998			9999998						89


																																																																											4			1			4_1			9999998			9999998						89


																																																																											4			2			4_2			9999998			9999998						89


																																																																											4			3			4_3			9999998			9999998						89


																																																																											4			4			4_4			9999998			9999998						89


																																																																											4			5			4_5			9999998			9999998						89


																																																																											4			6			4_6			9999998			9999998						89


																																																																											4			7			4_7			9999998			9999998						89


																																																																											4			8			4_8			9999998			9999998						89


																																																																											4			9			4_9			9999998			9999998						89


																																																																											4			10			4_10			9999998			9999998						89


																																																																											4			11			4_11			9999998			9999998						89


																																																																											4			12			4_12			9999998			9999998						89


																																																																											4			13			4_13			9999998			9999998						89


																																																																											4			14			4_14			9999998			9999998						89


																																																																											4			15			4_15			9999998			9999998						89


																																																																											4			16			4_16			9999998			9999998						89


																																																																											4			17			4_17			9999998			9999998						89


																																																																											4			18			4_18			9999998			9999998						89


																																																																											4			19			4_19			9999998			9999998						89


																																																																											4			20			4_20			9999998			9999998						89


																																																																											4			21			4_21			9999998			9999998						89


																																																																											4			22			4_22			9999998			9999998						89


																																																																											4			23			4_23			9999998			9999998						89


																																																																											4			24			4_24			9999998			9999998						89


																																																																											4			25			4_25			9999998			9999998						89


																																																																											4			26			4_26			9999998			9999998						89


																																																																											4			27			4_27			9999998			9999998						89


																																																																											4			28			4_28			9999998			9999998						89


																																																																											4			29			4_29			9999998			9999998						89


																																																																											4			30			4_30			9999998			9999998						89


																																																																											4			31			4_31			9999998			9999998						89


																																																																											4			32			4_32			9999998			9999998						89


																																																																											4			33			4_33			9999998			9999998						89


																																																																											4			34			4_34			9999998			9999998						89


																																																																											4			35			4_35			9999998			9999998						89


																																																																											4			36			4_36			9999998			9999998						89


																																																																											4			37			4_37			9999998			9999998						89


																																																																											4			38			4_38			9999998			9999998						89


																																																																											4			39			4_39			9999998			9999998						89


																																																																											4			40			4_40			9999998			9999998						89


																																																																											4			41			4_41			9999998			9999998						89


																																																																											4			42			4_42			9999998			9999998						89


																																																																											4			43			4_43			9999998			9999998						89


																																																																											4			44			4_44			9999998			9999998						89
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Calculations


			Ipsos Calculation Worksheet: H14																					Practice bases range from 


			Format: None																					Base: All those completing a questionnaire excluding ‘Don’t know’: 


			128			CCG 2019			2748			MIN PRACTICE			47			Base: All those completing a questionnaire: National (751,111); CCG (2,748); Practice bases range from 47 to 138						Practice bases range from 47 to 138


			114			CCG 2018			<MISSING>			MAX PRACTICE			138


			117			CCG 2017			<MISSING>			CCG 2019			2,748


			113			National			751111			CCG 2018			<MISSING>


			112									CCG 2017			<MISSING>


			109									National			751,111									National (751,111); 


			91																					CCG 2019 (2,748); 


			96																					


			111																					


			122


			100


			106																					Base: All those completing a questionnaire excluding ‘Don’t know’: National (751,111); CCG 2019 (2,748); Practice bases range from 47 to 138


			108


			82
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Chart Rules


			IPSOS CHART RULES			D_48688c6c366383c6


			Type:			Values


			Range to evaluate:			R1-L,C4-4


			Condition1:			is equal to:1


			Operator (and/or):


			Condition2:


			Operation:			Remove Data Point


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES


			Range to evaluate:


			Range to format:


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:


			Append:


			Replace what:


			Replace with:


			Font family:


			Font size:


			Font color:


			Cell color:


			Bold (true/false):


			Italic (true/false):


			Underline (true/false):


			Precision (true/false):


			Separator:


			Dollar Sign (true/false):


			Percent (true/false):








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:










Microsoft_Excel_Worksheet60.xlsx

Sheet1


			 			Sales


			Very easy			26


			Fairly easy			51


			Not very easy			16


			Not at all easy			6








						To resize chart data range, drag lower right corner of range.
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Sheet1


			 			% Easy			% Not easy			Column1


			#DEL#			<MISSING>			<MISSING>


			#DEL#			<MISSING>			<MISSING>			100


			#DEL#			<MISSING>			<MISSING>


			#DEL#			<MISSING>			<MISSING>


			2018			79			21


			2019			77			23
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Calculations


			Ipsos Calculation Worksheet: A7:B7
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Calculations


			Ipsos Calculation Worksheet: A7:B7
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Calculations


			Ipsos Calculation Worksheet: K14																														Practice bases range from 


			Format: None																														Base: All those completing a questionnaire excluding 'Haven't tried': 


			46			91			3566			79			CCG 2019			628			MIN PRACTICE			11			Base: All those completing a questionnaire: National (259,817); CCG 2018 (628); CCG 2017 (575); CCG 2015 (<MISSING>); CCG 2014 (<MISSING>); 
CCG 2013 (<MISSING>); Practice bases range from 11 to 46; CCG bases range from 382 to 3,566						Practice bases range from 11 to 46; 


			44			93			2621			79			CCG 2018			575			MAX PRACTICE			46									CCG bases range from 382 to 3,566 


			38			71			1576			79			CCG 2017			<MISSING>			MIN CCG			382


			37			80			1493			80			CCG 2016			<MISSING>			MAX CCG			3,566


			36			55			1320			81			CCG 2015			<MISSING>			CCG 2019			628			Base: All those completing a questionnaire: National (); CCG 2019 628); CCG 2017 (259,817); CCG 2015 (); CCG 2014 (); 
CCG 2013 (); Practice bases range from 628 to 575; CCG bases range from <MISSING> to <MISSING>						CCG 2019 (628); 


			34			90			1169			79			National			259817			CCG 2018			575									CCG 2018 (575); 


			32			77			1164			75									CCG 2017			<MISSING>									


			31			72			1046			77									CCG 2016			<MISSING>									


			28			74			1045			78									CCG 2015			<MISSING>									


			26			80			1042			75									National			259,817									National (259,817); 


			25			68			979			77


			25			81			952			67																					Base: All those completing a questionnaire excluding 'Haven't tried': National (259,817); CCG 2019 (628); CCG 2018 (575); Practice bases range from 11 to 46; CCG bases range from 382 to 3,566 
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			21			95			830			87


			21			66			816			73


			20			89			647			77
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Chart Rules


			IPSOS CHART RULES			D_55f7f3d2799e8384


			Type:			Values


			Range to evaluate:			R1-L,C1-1


			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_8230b2911c61f09f			D_b526e42c0019f09f			D_e6ea88b032f2009f			D_920372b47192f09f


			Range to evaluate:			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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Calculations


			Ipsos Calculation Worksheet: A7:B7


			Format: None									141			89


												129			87


												126			81
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			HUMBERVIEW SURGERY			77%			28%									0.28									1			1_1			17			28			HUMBERVIEW SURGERY			77			0.28			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			17			28			HUMBERVIEW SURGERY			77


			CORE CARE FAMILY PRACTICE			77%			41%									0.41									2			1_2			13			41			CORE CARE FAMILY PRACTICE			77			0.41			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			13			41			CORE CARE FAMILY PRACTICE			77


			GREENLANDS SURGERY			77%			52%									0.52									3			1_3			11			52			GREENLANDS SURGERY			77			0.52			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			11			52			GREENLANDS SURGERY			77


			BIRKWOOD MEDICAL CENTRE			77%			55%									0.55									4			1_4			36			55			BIRKWOOD MEDICAL CENTRE			77			0.55			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			36			55			BIRKWOOD MEDICAL CENTRE			77


			STIRLING MEDICAL CENTRE (MATHEWS)			77%			58%									0.58									5			1_5			19			58			STIRLING MEDICAL CENTRE (MATHEWS)			77			0.58			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			19			58			STIRLING MEDICAL CENTRE (MATHEWS)			77


			DR P SURESH BABU			77%			59%									0.59									6			1_6			14			59			DR P SURESH BABU			77			0.59			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			14			59			DR P SURESH BABU			77


			ROXTON AT WEELSBY VIEW			77%			66%									0.66									7			1_7			21			66			ROXTON AT WEELSBY VIEW			77			0.66			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			21			66			ROXTON AT WEELSBY VIEW			77


			THE ROXTON PRACTICE			77%			68%									0.68									8			1_8			25			68			THE ROXTON PRACTICE			77			0.68			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			25			68			THE ROXTON PRACTICE			77


			DR AP KUMAR			77%			70%									0.7									9			1_9			15			70			DR AP KUMAR			77			0.7			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			15			70			DR AP KUMAR			77


			BEACON MEDICAL			77%			71%									0.71									10			1_10			38			71			BEACON MEDICAL			77			0.71			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			38			71			BEACON MEDICAL			77


			RAJ MEDICAL CENTRE			77%			72%									0.72									11			1_11			31			72			RAJ MEDICAL CENTRE			77			0.72			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			31			72			RAJ MEDICAL CENTRE			77


			DR OZ QURESHI			77%			73%									0.73									12			1_12			17			73			DR OZ QURESHI			77			0.73			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			17			73			DR OZ QURESHI			77


			CLEE MEDICAL CENTRE			77%			74%									0.74									13			1_13			28			74			CLEE MEDICAL CENTRE			77			0.74			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			28			74			CLEE MEDICAL CENTRE			77


			DR A SINHA			77%			74%									0.74									14			1_14			24			74			DR A SINHA			77			0.74			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			24			74			DR A SINHA			77


			CCG			77%			-1000%									0.77									15			1_15			628			77			CCG			77			-10			0.77			-0.05			0.77			-0.05																		1			15			1_15			628			77			CCG			77


			HEALING PARTNERSHIP			77%			77%									0.77									16			1_16			32			77			HEALING PARTNERSHIP			77			0.77			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			32			77			HEALING PARTNERSHIP			77


			BISWAS B			77%			79%									0.79									17			1_17			14			79			BISWAS B			77			0.79			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			14			79			BISWAS B			77


			PELHAM MEDICAL GROUP			77%			80%									0.8									18			1_18			37			80			PELHAM MEDICAL GROUP			77			0.8			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			37			80			PELHAM MEDICAL GROUP			77


			THE CHANTRY HEALTH GROUP			77%			80%									0.8									19			1_19			26			80			THE CHANTRY HEALTH GROUP			77			0.8			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			26			80			THE CHANTRY HEALTH GROUP			77


			DRS CHALMERS & MEIER			77%			81%									0.81									20			1_20			25			81			DRS CHALMERS & MEIER			77			0.81			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			25			81			DRS CHALMERS & MEIER			77


			QUAYSIDE MEDICAL CENTRE			77%			89%									0.89									21			1_21			20			89			QUAYSIDE MEDICAL CENTRE			77			0.89			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			20			89			QUAYSIDE MEDICAL CENTRE			77


			FIELDHOUSE MEDICAL GROUP			77%			90%									0.9									22			1_22			34			90			FIELDHOUSE MEDICAL GROUP			77			0.9			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			34			90			FIELDHOUSE MEDICAL GROUP			77


			OPEN DOOR			77%			90%									0.9									23			1_23			13			90			OPEN DOOR			77			0.9			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			13			90			OPEN DOOR			77


			WOODFORD MEDICAL PRACTICE			77%			91%									0.91									24			1_24			46			91			WOODFORD MEDICAL PRACTICE			77			0.91			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			46			91			WOODFORD MEDICAL PRACTICE			77


			SCARTHO MEDICAL CENTRE			77%			93%									0.93									25			1_25			44			93			SCARTHO MEDICAL CENTRE			77			0.93			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			44			93			SCARTHO MEDICAL CENTRE			77


			LITTLEFIELD SURGERY			77%			95%									0.95									26			1_26			21			95			LITTLEFIELD SURGERY			77			0.95			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			21			95			LITTLEFIELD SURGERY			77


						77%			-1000%									-0.05									27			1_27			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			9999998			9999998						77


						77%			-1000%									-0.05									28			1_28			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			9999998			9999998						77


						77%			-1000%									-0.05									29			1_29			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			9999998			9999998						77


						77%			-1000%									-0.05									30			1_30			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						77


						77%			-1000%									-0.05									31			1_31			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						77


						77%			-1000%									-0.05									32			1_32			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						77


						77%			-1000%									-0.05									33			1_33			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						77


						77%			-1000%									-0.05									34			1_34			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						77


						77%			-1000%									-0.05									35			1_35			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						77


						77%			-1000%									-0.05									36			1_36			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						77


						77%			-1000%									-0.05									37			1_37			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						77


						77%			-1000%									-0.05									38			1_38			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						77


						77%			-1000%									-0.05									39			1_39			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						77


						77%			-1000%									-0.05									40			1_40			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						77


						77%			-1000%									-0.05									41			1_41			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			9999998			9999998						77


						77%			-1000%									-0.05									42			1_42			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						77


						77%			-1000%									-0.05									43			1_43			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			9999998			9999998						77


						77%			-1000%									-0.05									44			1_44			9999998			9999998						77			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						77


																																																																											2			1			2_1			9999998			9999998						77


																																																																											2			2			2_2			9999998			9999998						77


																																																																											2			3			2_3			9999998			9999998						77


																																																																											2			4			2_4			9999998			9999998						77


																																																																											2			5			2_5			9999998			9999998						77


																																																																											2			6			2_6			9999998			9999998						77


																																																																											2			7			2_7			9999998			9999998						77


																																																																											2			8			2_8			9999998			9999998						77


																																																																											2			9			2_9			9999998			9999998						77


																																																																											2			10			2_10			9999998			9999998						77


																																																																											2			11			2_11			9999998			9999998						77


																																																																											2			12			2_12			9999998			9999998						77


																																																																											2			13			2_13			9999998			9999998						77


																																																																											2			14			2_14			9999998			9999998						77


																																																																											2			15			2_15			9999998			9999998						77


																																																																											2			16			2_16			9999998			9999998						77


																																																																											2			17			2_17			9999998			9999998						77


																																																																											2			18			2_18			9999998			9999998						77


																																																																											2			19			2_19			9999998			9999998						77


																																																																											2			20			2_20			9999998			9999998						77


																																																																											2			21			2_21			9999998			9999998						77


																																																																											2			22			2_22			9999998			9999998						77


																																																																											2			23			2_23			9999998			9999998						77


																																																																											2			24			2_24			9999998			9999998						77


																																																																											2			25			2_25			9999998			9999998						77


																																																																											2			26			2_26			9999998			9999998						77


																																																																											2			27			2_27			9999998			9999998						77


																																																																											2			28			2_28			9999998			9999998						77


																																																																											2			29			2_29			9999998			9999998						77


																																																																											2			30			2_30			9999998			9999998						77


																																																																											2			31			2_31			9999998			9999998						77


																																																																											2			32			2_32			9999998			9999998						77


																																																																											2			33			2_33			9999998			9999998						77


																																																																											2			34			2_34			9999998			9999998						77


																																																																											2			35			2_35			9999998			9999998						77


																																																																											2			36			2_36			9999998			9999998						77


																																																																											2			37			2_37			9999998			9999998						77


																																																																											2			38			2_38			9999998			9999998						77


																																																																											2			39			2_39			9999998			9999998						77


																																																																											2			40			2_40			9999998			9999998						77


																																																																											2			41			2_41			9999998			9999998						77


																																																																											2			42			2_42			9999998			9999998						77


																																																																											2			43			2_43			9999998			9999998						77


																																																																											2			44			2_44			9999998			9999998						77


																																																																											3			1			3_1			9999998			9999998						77


																																																																											3			2			3_2			9999998			9999998						77


																																																																											3			3			3_3			9999998			9999998						77


																																																																											3			4			3_4			9999998			9999998						77


																																																																											3			5			3_5			9999998			9999998						77


																																																																											3			6			3_6			9999998			9999998						77


																																																																											3			7			3_7			9999998			9999998						77


																																																																											3			8			3_8			9999998			9999998						77


																																																																											3			9			3_9			9999998			9999998						77


																																																																											3			10			3_10			9999998			9999998						77


																																																																											3			11			3_11			9999998			9999998						77


																																																																											3			12			3_12			9999998			9999998						77


																																																																											3			13			3_13			9999998			9999998						77


																																																																											3			14			3_14			9999998			9999998						77


																																																																											3			15			3_15			9999998			9999998						77


																																																																											3			16			3_16			9999998			9999998						77


																																																																											3			17			3_17			9999998			9999998						77


																																																																											3			18			3_18			9999998			9999998						77


																																																																											3			19			3_19			9999998			9999998						77


																																																																											3			20			3_20			9999998			9999998						77


																																																																											3			21			3_21			9999998			9999998						77


																																																																											3			22			3_22			9999998			9999998						77


																																																																											3			23			3_23			9999998			9999998						77


																																																																											3			24			3_24			9999998			9999998						77


																																																																											3			25			3_25			9999998			9999998						77


																																																																											3			26			3_26			9999998			9999998						77


																																																																											3			27			3_27			9999998			9999998						77


																																																																											3			28			3_28			9999998			9999998						77


																																																																											3			29			3_29			9999998			9999998						77


																																																																											3			30			3_30			9999998			9999998						77


																																																																											3			31			3_31			9999998			9999998						77


																																																																											3			32			3_32			9999998			9999998						77


																																																																											3			33			3_33			9999998			9999998						77


																																																																											3			34			3_34			9999998			9999998						77


																																																																											3			35			3_35			9999998			9999998						77


																																																																											3			36			3_36			9999998			9999998						77


																																																																											3			37			3_37			9999998			9999998						77


																																																																											3			38			3_38			9999998			9999998						77


																																																																											3			39			3_39			9999998			9999998						77


																																																																											3			40			3_40			9999998			9999998						77


																																																																											3			41			3_41			9999998			9999998						77


																																																																											3			42			3_42			9999998			9999998						77


																																																																											3			43			3_43			9999998			9999998						77


																																																																											3			44			3_44			9999998			9999998						77


																																																																											4			1			4_1			9999998			9999998						77


																																																																											4			2			4_2			9999998			9999998						77


																																																																											4			3			4_3			9999998			9999998						77


																																																																											4			4			4_4			9999998			9999998						77


																																																																											4			5			4_5			9999998			9999998						77


																																																																											4			6			4_6			9999998			9999998						77


																																																																											4			7			4_7			9999998			9999998						77


																																																																											4			8			4_8			9999998			9999998						77


																																																																											4			9			4_9			9999998			9999998						77


																																																																											4			10			4_10			9999998			9999998						77


																																																																											4			11			4_11			9999998			9999998						77


																																																																											4			12			4_12			9999998			9999998						77


																																																																											4			13			4_13			9999998			9999998						77


																																																																											4			14			4_14			9999998			9999998						77


																																																																											4			15			4_15			9999998			9999998						77


																																																																											4			16			4_16			9999998			9999998						77


																																																																											4			17			4_17			9999998			9999998						77


																																																																											4			18			4_18			9999998			9999998						77


																																																																											4			19			4_19			9999998			9999998						77


																																																																											4			20			4_20			9999998			9999998						77


																																																																											4			21			4_21			9999998			9999998						77
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Calculations


			Ipsos Calculation Worksheet: K14																														Practice bases range from 


			Format: None																														Base: All who tried to make an appointment since being registered excluding ‘Can’t remember’ and ‘Doesn't apply’: 


			107			73			8032			63			CCG 2019			2083			MIN PRACTICE			26			Base: All those completing a questionnaire: National (593,075); CCG 2018 (2,083); CCG 2017 (2,108); CCG 2015 (<MISSING>); CCG 2014 (<MISSING>); 
CCG 2013 (<MISSING>); Practice bases range from 26 to 107; CCG bases range from 841 to 8,032						Practice bases range from 26 to 107; 


			102			46			6685			63			CCG 2018			2108			MAX PRACTICE			107									CCG bases range from 841 to 8,032 


			98			76			3367			57			CCG 2017			<MISSING>			MIN CCG			841


			97			54			3164			59			CCG 2016			<MISSING>			MAX CCG			8,032


			93			56			3093			50			CCG 2015			<MISSING>			CCG 2019			2,083			Base: All those completing a questionnaire: National (); CCG 2019 2,083); CCG 2017 (593,075); CCG 2015 (); CCG 2014 (); 
CCG 2013 (); Practice bases range from 2,083 to 2,108; CCG bases range from <MISSING> to <MISSING>						CCG 2019 (2,083); 
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			85			67			2436			63


			85			77			2290			60																					Base: All who tried to make an appointment since being registered excluding ‘Can’t remember’ and ‘Doesn't apply’: National (593,075); CCG 2019 (2,083); CCG 2018 (2,108); Practice bases range from 26 to 107; CCG bases range from 841 to 8,032 


			83			40			2150			61


			83			52			2083			57


			82			61			1690			61


			81			91			1673			68


			80			50			1623			55


			79			85			1437			57


			77			44			1151			64


			75			38			841			62


			75			46			-			-


			70			50			-			-


			65			46			-			-


			62			72			-			-


			33			69			-			-


			26			78			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...










Microsoft_Excel_Worksheet67.xlsx

Sheet1


			 			Sales
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			Yes, a choice of healthcare professional			9
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Chart Rules


			IPSOS CHART RULES			D_934b1f43308972e4


			Type:			Values


			Range to evaluate:			R1-L,C1-1


			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_b19d18ee7f44ee4d			D_199d11d42d24474d			D_0d888e63c9245f4d			D_144c480f75da5f4d


			Range to evaluate:			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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Calculations


			Ipsos Calculation Worksheet: A7:B7
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			CORE CARE FAMILY PRACTICE			62%			38%									0.38									1			1_1			75			38			CORE CARE FAMILY PRACTICE			62			0.38			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			75			38			CORE CARE FAMILY PRACTICE			62


			STIRLING MEDICAL CENTRE (MATHEWS)			62%			40%									0.4									2			1_2			83			40			STIRLING MEDICAL CENTRE (MATHEWS)			62			0.4			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			83			40			STIRLING MEDICAL CENTRE (MATHEWS)			62


			FIELDHOUSE MEDICAL GROUP			62%			44%									0.44									3			1_3			77			44			FIELDHOUSE MEDICAL GROUP			62			0.44			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			77			44			FIELDHOUSE MEDICAL GROUP			62


			BEACON MEDICAL			62%			46%									0.46									4			1_4			102			46			BEACON MEDICAL			62			0.46			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			102			46			BEACON MEDICAL			62


			ROXTON AT WEELSBY VIEW			62%			46%									0.46									5			1_5			65			46			ROXTON AT WEELSBY VIEW			62			0.46			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			65			46			ROXTON AT WEELSBY VIEW			62


			HUMBERVIEW SURGERY			62%			46%									0.46									6			1_6			75			46			HUMBERVIEW SURGERY			62			0.46			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			75			46			HUMBERVIEW SURGERY			62


			PELHAM MEDICAL GROUP			62%			48%									0.48									7			1_7			91			48			PELHAM MEDICAL GROUP			62			0.48			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			91			48			PELHAM MEDICAL GROUP			62


			CLEE MEDICAL CENTRE			62%			50%									0.5									8			1_8			90			50			CLEE MEDICAL CENTRE			62			0.5			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			90			50			CLEE MEDICAL CENTRE			62


			THE ROXTON PRACTICE			62%			50%									0.5									9			1_9			70			50			THE ROXTON PRACTICE			62			0.5			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			70			50			THE ROXTON PRACTICE			62


			BIRKWOOD MEDICAL CENTRE			62%			50%									0.5									10			1_10			80			50			BIRKWOOD MEDICAL CENTRE			62			0.5			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			80			50			BIRKWOOD MEDICAL CENTRE			62


			RAJ MEDICAL CENTRE			62%			51%									0.51									11			1_11			88			51			RAJ MEDICAL CENTRE			62			0.51			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			88			51			RAJ MEDICAL CENTRE			62


			BISWAS B			62%			52%									0.52									12			1_12			83			52			BISWAS B			62			0.52			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			83			52			BISWAS B			62


			DR OZ QURESHI			62%			54%									0.54									13			1_13			97			54			DR OZ QURESHI			62			0.54			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			97			54			DR OZ QURESHI			62


			DR A SINHA			62%			56%									0.56									14			1_14			93			56			DR A SINHA			62			0.56			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			93			56			DR A SINHA			62


			CCG			62%			-1000%									0.57									15			1_15			2083			57			CCG			62			-10			0.57			-0.05			0.57			-0.05																		1			15			1_15			2083			57			CCG			62


			DR AP KUMAR			62%			61%									0.61									16			1_16			82			61			DR AP KUMAR			62			0.61			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			82			61			DR AP KUMAR			62


			SCARTHO MEDICAL CENTRE			62%			65%									0.65									17			1_17			90			65			SCARTHO MEDICAL CENTRE			62			0.65			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			90			65			SCARTHO MEDICAL CENTRE			62


			THE CHANTRY HEALTH GROUP			62%			67%									0.67									18			1_18			85			67			THE CHANTRY HEALTH GROUP			62			0.67			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			85			67			THE CHANTRY HEALTH GROUP			62


			OPEN DOOR			62%			69%									0.69									19			1_19			33			69			OPEN DOOR			62			0.69			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			33			69			OPEN DOOR			62


			QUAYSIDE MEDICAL CENTRE			62%			72%									0.72									20			1_20			62			72			QUAYSIDE MEDICAL CENTRE			62			0.72			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			62			72			QUAYSIDE MEDICAL CENTRE			62


			THE LYNTON PRACTICE			62%			73%									0.73									21			1_21			86			73			THE LYNTON PRACTICE			62			0.73			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			86			73			THE LYNTON PRACTICE			62


			HEALING PARTNERSHIP			62%			73%									0.73									22			1_22			107			73			HEALING PARTNERSHIP			62			0.73			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			107			73			HEALING PARTNERSHIP			62


			WOODFORD MEDICAL PRACTICE			62%			76%									0.76									23			1_23			98			76			WOODFORD MEDICAL PRACTICE			62			0.76			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			98			76			WOODFORD MEDICAL PRACTICE			62


			DR P SURESH BABU			62%			77%									0.77									24			1_24			85			77			DR P SURESH BABU			62			0.77			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			85			77			DR P SURESH BABU			62


			LITTLEFIELD SURGERY			62%			78%									0.78									25			1_25			26			78			LITTLEFIELD SURGERY			62			0.78			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			26			78			LITTLEFIELD SURGERY			62
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Chart Rules


			IPSOS CHART RULES			D_fa28ce6c64445b44


			Type:			Values


			Range to evaluate:			R1-L,C1-1


			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_ccd913a3c6a9c9d6			D_8353122e746889d6			D_ba9f9a88d8618bae			D_f9bf8c47a75e3056			D_3d8970054a0909d6			D_6deb7e3925b0354f


			Range to evaluate:			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			BEACON MEDICAL			74%			71%									0.71									14			1_14			120			71			BEACON MEDICAL			74			0.71			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			120			71			BEACON MEDICAL			74


			DR AP KUMAR			74%			73%									0.73									15			1_15			102			73			DR AP KUMAR			74			0.73			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			102			73			DR AP KUMAR			74


			CLEE MEDICAL CENTRE			74%			74%									0.74									16			1_16			111			74			CLEE MEDICAL CENTRE			74			0.74			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			111			74			CLEE MEDICAL CENTRE			74


			QUAYSIDE MEDICAL CENTRE			74%			75%									0.75									17			1_17			70			75			QUAYSIDE MEDICAL CENTRE			74			0.75			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			70			75			QUAYSIDE MEDICAL CENTRE			74


			THE LYNTON PRACTICE			74%			77%									0.77									18			1_18			107			77			THE LYNTON PRACTICE			74			0.77			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			107			77			THE LYNTON PRACTICE			74


			SCARTHO MEDICAL CENTRE			74%			79%									0.79									19			1_19			100			79			SCARTHO MEDICAL CENTRE			74			0.79			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			100			79			SCARTHO MEDICAL CENTRE			74


			HEALING PARTNERSHIP			74%			83%									0.83									20			1_20			132			83			HEALING PARTNERSHIP			74			0.83			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			132			83			HEALING PARTNERSHIP			74


			OPEN DOOR			74%			83%									0.83									21			1_21			47			83			OPEN DOOR			74			0.83			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			47			83			OPEN DOOR			74


			THE CHANTRY HEALTH GROUP			74%			84%									0.84									22			1_22			107			84			THE CHANTRY HEALTH GROUP			74			0.84			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			107			84			THE CHANTRY HEALTH GROUP			74


			WOODFORD MEDICAL PRACTICE			74%			88%									0.88									23			1_23			121			88			WOODFORD MEDICAL PRACTICE			74			0.88			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			121			88			WOODFORD MEDICAL PRACTICE			74


			LITTLEFIELD SURGERY			74%			89%									0.89									24			1_24			64			89			LITTLEFIELD SURGERY			74			0.89			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			64			89			LITTLEFIELD SURGERY			74


			GREENLANDS SURGERY			74%			90%									0.9									25			1_25			105			90			GREENLANDS SURGERY			74			0.9			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			105			90			GREENLANDS SURGERY			74


			DR P SURESH BABU			74%			90%									0.9									26			1_26			104			90			DR P SURESH BABU			74			0.9			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			104			90			DR P SURESH BABU			74


			DRS CHALMERS & MEIER			74%			99%									0.99									27			1_27			93			99			DRS CHALMERS & MEIER			74			0.99			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			93			99			DRS CHALMERS & MEIER			74


						74%			-1000%									-0.05									28			1_28			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			9999998			9999998						74


						74%			-1000%									-0.05									29			1_29			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			9999998			9999998						74


						74%			-1000%									-0.05									30			1_30			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						74


						74%			-1000%									-0.05									31			1_31			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						74


						74%			-1000%									-0.05									32			1_32			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						74


						74%			-1000%									-0.05									33			1_33			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						74


						74%			-1000%									-0.05									34			1_34			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						74


						74%			-1000%									-0.05									35			1_35			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						74


						74%			-1000%									-0.05									36			1_36			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						74


						74%			-1000%									-0.05									37			1_37			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						74


						74%			-1000%									-0.05									38			1_38			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						74


						74%			-1000%									-0.05									39			1_39			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						74


						74%			-1000%									-0.05									40			1_40			9999998			9999998						74			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						74
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			STIRLING MEDICAL CENTRE (MATHEWS)			67%			44%									0.44									1			1_1			99			44			STIRLING MEDICAL CENTRE (MATHEWS)			67			0.44			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			99			44			STIRLING MEDICAL CENTRE (MATHEWS)			67


			BIRKWOOD MEDICAL CENTRE			67%			48%									0.48									2			1_2			98			48			BIRKWOOD MEDICAL CENTRE			67			0.48			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			98			48			BIRKWOOD MEDICAL CENTRE			67


			THE ROXTON PRACTICE			67%			49%									0.49									3			1_3			87			49			THE ROXTON PRACTICE			67			0.49			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			87			49			THE ROXTON PRACTICE			67


			ROXTON AT WEELSBY VIEW			67%			50%									0.5									4			1_4			81			50			ROXTON AT WEELSBY VIEW			67			0.5			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			81			50			ROXTON AT WEELSBY VIEW			67


			HUMBERVIEW SURGERY			67%			51%									0.51									5			1_5			82			51			HUMBERVIEW SURGERY			67			0.51			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			82			51			HUMBERVIEW SURGERY			67


			DR A SINHA			67%			52%									0.52									6			1_6			107			52			DR A SINHA			67			0.52			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			107			52			DR A SINHA			67


			PELHAM MEDICAL GROUP			67%			53%									0.53									7			1_7			108			53			PELHAM MEDICAL GROUP			67			0.53			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			108			53			PELHAM MEDICAL GROUP			67


			FIELDHOUSE MEDICAL GROUP			67%			54%									0.54									8			1_8			86			54			FIELDHOUSE MEDICAL GROUP			67			0.54			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			86			54			FIELDHOUSE MEDICAL GROUP			67


			CLEE MEDICAL CENTRE			67%			61%									0.61									9			1_9			113			61			CLEE MEDICAL CENTRE			67			0.61			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			113			61			CLEE MEDICAL CENTRE			67


			CORE CARE FAMILY PRACTICE			67%			62%									0.62									10			1_10			93			62			CORE CARE FAMILY PRACTICE			67			0.62			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			93			62			CORE CARE FAMILY PRACTICE			67


			CCG			67%			-1000%									0.65									11			1_11			2532			65			CCG			67			-10			0.65			-0.05			0.65			-0.05																		1			11			1_11			2532			65			CCG			67


			DR OZ QURESHI			67%			65%									0.65									12			1_12			117			65			DR OZ QURESHI			67			0.65			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			117			65			DR OZ QURESHI			67


			BEACON MEDICAL			67%			66%									0.66									13			1_13			119			66			BEACON MEDICAL			67			0.66			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			119			66			BEACON MEDICAL			67


			BISWAS B			67%			67%									0.67									14			1_14			100			67			BISWAS B			67			0.67			-0.05			-0.05			-0.05			-0.05																		1			14			1_14			100			67			BISWAS B			67


			THE LYNTON PRACTICE			67%			68%									0.68									15			1_15			105			68			THE LYNTON PRACTICE			67			0.68			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			105			68			THE LYNTON PRACTICE			67


			RAJ MEDICAL CENTRE			67%			68%									0.68									16			1_16			107			68			RAJ MEDICAL CENTRE			67			0.68			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			107			68			RAJ MEDICAL CENTRE			67


			HEALING PARTNERSHIP			67%			73%									0.73									17			1_17			130			73			HEALING PARTNERSHIP			67			0.73			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			130			73			HEALING PARTNERSHIP			67


			OPEN DOOR			67%			76%									0.76									18			1_18			46			76			OPEN DOOR			67			0.76			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			46			76			OPEN DOOR			67


			THE CHANTRY HEALTH GROUP			67%			77%									0.77									19			1_19			107			77			THE CHANTRY HEALTH GROUP			67			0.77			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			107			77			THE CHANTRY HEALTH GROUP			67


			LITTLEFIELD SURGERY			67%			77%									0.77									20			1_20			58			77			LITTLEFIELD SURGERY			67			0.77			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			58			77			LITTLEFIELD SURGERY			67


			SCARTHO MEDICAL CENTRE			67%			80%									0.8									21			1_21			102			80			SCARTHO MEDICAL CENTRE			67			0.8			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			102			80			SCARTHO MEDICAL CENTRE			67


			DR AP KUMAR			67%			82%									0.82									22			1_22			102			82			DR AP KUMAR			67			0.82			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			102			82			DR AP KUMAR			67


			QUAYSIDE MEDICAL CENTRE			67%			85%									0.85									23			1_23			69			85			QUAYSIDE MEDICAL CENTRE			67			0.85			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			69			85			QUAYSIDE MEDICAL CENTRE			67


			DR P SURESH BABU			67%			90%									0.9									24			1_24			100			90			DR P SURESH BABU			67			0.9			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			100			90			DR P SURESH BABU			67


			WOODFORD MEDICAL PRACTICE			67%			91%									0.91									25			1_25			115			91			WOODFORD MEDICAL PRACTICE			67			0.91			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			115			91			WOODFORD MEDICAL PRACTICE			67


			DRS CHALMERS & MEIER			67%			95%									0.95									26			1_26			96			95			DRS CHALMERS & MEIER			67			0.95			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			96			95			DRS CHALMERS & MEIER			67


			GREENLANDS SURGERY			67%			96%									0.96									27			1_27			105			96			GREENLANDS SURGERY			67			0.96			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			105			96			GREENLANDS SURGERY			67


						67%			-1000%									-0.05									28			1_28			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			9999998			9999998						67


						67%			-1000%									-0.05									29			1_29			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			9999998			9999998						67


						67%			-1000%									-0.05									30			1_30			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						67


						67%			-1000%									-0.05									31			1_31			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						67


						67%			-1000%									-0.05									32			1_32			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						67


						67%			-1000%									-0.05									33			1_33			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						67


						67%			-1000%									-0.05									34			1_34			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						67


						67%			-1000%									-0.05									35			1_35			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						67


						67%			-1000%									-0.05									36			1_36			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						67


						67%			-1000%									-0.05									37			1_37			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						67


						67%			-1000%									-0.05									38			1_38			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						67


						67%			-1000%									-0.05									39			1_39			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						67


						67%			-1000%									-0.05									40			1_40			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						67


						67%			-1000%									-0.05									41			1_41			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			9999998			9999998						67


						67%			-1000%									-0.05									42			1_42			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						67


						67%			-1000%									-0.05									43			1_43			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			9999998			9999998						67


						67%			-1000%									-0.05									44			1_44			9999998			9999998						67			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						67


																																																																											2			1			2_1			9999998			9999998						67


																																																																											2			2			2_2			9999998			9999998						67


																																																																											2			3			2_3			9999998			9999998						67


																																																																											2			4			2_4			9999998			9999998						67


																																																																											2			5			2_5			9999998			9999998						67


																																																																											2			6			2_6			9999998			9999998						67


																																																																											2			7			2_7			9999998			9999998						67


																																																																											2			8			2_8			9999998			9999998						67


																																																																											2			9			2_9			9999998			9999998						67


																																																																											2			10			2_10			9999998			9999998						67


																																																																											2			11			2_11			9999998			9999998						67


																																																																											2			12			2_12			9999998			9999998						67


																																																																											2			13			2_13			9999998			9999998						67


																																																																											2			14			2_14			9999998			9999998						67


																																																																											2			15			2_15			9999998			9999998						67


																																																																											2			16			2_16			9999998			9999998						67


																																																																											2			17			2_17			9999998			9999998						67


																																																																											2			18			2_18			9999998			9999998						67


																																																																											2			19			2_19			9999998			9999998						67


																																																																											2			20			2_20			9999998			9999998						67


																																																																											2			21			2_21			9999998			9999998						67


																																																																											2			22			2_22			9999998			9999998						67


																																																																											2			23			2_23			9999998			9999998						67


																																																																											2			24			2_24			9999998			9999998						67


																																																																											2			25			2_25			9999998			9999998						67


																																																																											2			26			2_26			9999998			9999998						67


																																																																											2			27			2_27			9999998			9999998						67


																																																																											2			28			2_28			9999998			9999998						67


																																																																											2			29			2_29			9999998			9999998						67


																																																																											2			30			2_30			9999998			9999998						67


																																																																											2			31			2_31			9999998			9999998						67


																																																																											2			32			2_32			9999998			9999998						67


																																																																											2			33			2_33			9999998			9999998						67


																																																																											2			34			2_34			9999998			9999998						67


																																																																											2			35			2_35			9999998			9999998						67


																																																																											2			36			2_36			9999998			9999998						67


																																																																											2			37			2_37			9999998			9999998						67


																																																																											2			38			2_38			9999998			9999998						67


																																																																											2			39			2_39			9999998			9999998						67


																																																																											2			40			2_40			9999998			9999998						67


																																																																											2			41			2_41			9999998			9999998						67


																																																																											2			42			2_42			9999998			9999998						67
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																																																																											3			7			3_7			9999998			9999998						67


																																																																											3			8			3_8			9999998			9999998						67


																																																																											3			9			3_9			9999998			9999998						67


																																																																											3			10			3_10			9999998			9999998						67


																																																																											3			11			3_11			9999998			9999998						67


																																																																											3			12			3_12			9999998			9999998						67


																																																																											3			13			3_13			9999998			9999998						67


																																																																											3			14			3_14			9999998			9999998						67
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																																																																											3			17			3_17			9999998			9999998						67


																																																																											3			18			3_18			9999998			9999998						67


																																																																											3			19			3_19			9999998			9999998						67


																																																																											3			20			3_20			9999998			9999998						67


																																																																											3			21			3_21			9999998			9999998						67


																																																																											3			22			3_22			9999998			9999998						67


																																																																											3			23			3_23			9999998			9999998						67


																																																																											3			24			3_24			9999998			9999998						67
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																																																																											3			28			3_28			9999998			9999998						67


																																																																											3			29			3_29			9999998			9999998						67


																																																																											3			30			3_30			9999998			9999998						67


																																																																											3			31			3_31			9999998			9999998						67


																																																																											3			32			3_32			9999998			9999998						67


																																																																											3			33			3_33			9999998			9999998						67


																																																																											3			34			3_34			9999998			9999998						67


																																																																											3			35			3_35			9999998			9999998						67


																																																																											3			36			3_36			9999998			9999998						67


																																																																											3			37			3_37			9999998			9999998						67


																																																																											3			38			3_38			9999998			9999998						67


																																																																											3			39			3_39			9999998			9999998						67


																																																																											3			40			3_40			9999998			9999998						67
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																																																																											3			43			3_43			9999998			9999998						67


																																																																											3			44			3_44			9999998			9999998						67


																																																																											4			1			4_1			9999998			9999998						67


																																																																											4			2			4_2			9999998			9999998						67
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			Ipsos Calculation Worksheet: E3															CCG 2019
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			130			2532			MIN PRACTICE			46			Base: All who tried to make an appointment since being registered: National (705,310); CCG 2019 (2,532); Practice bases range from 46 to 130
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Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_0a488b5e43237d43


Spyros Gakopoulos: Notes:			D_3351a0f78bcc83c3


Spyros Gakopoulos: Notes:			D_0a488b5e43237d43


Mihir Patel: Notes:			D_3351a0f78bcc83c3


Mihir Patel: Notes:


			Range to evaluate:			R1-1,C1-5			R1-1,C1-5			R1-L,C1-L			R1-L,C1-L


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:									does not contain:<MISSING>			does not contain:<MISSING>


			Operator (and/or):									and			and


			Condition2:									is not equal to:-			is not equal to:-


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			 			Very good 			Good			Neither good nor poor			Poor			Very poor


			Giving you enough time			47			40			11			2			1


			Listening to you 			48			39			9			3			1


			Treating you with care and concern 			50			37			10			3			1






















Microsoft_Excel_Worksheet113.xlsx

Chart Rules


			IPSOS CHART RULES


			Type:


			Range to evaluate:


			Condition1:


			Operator (and/or):


			Condition2:


			Operation:


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_8c44a2a621b81c9c


Spyros Gakopoulos: Notes:			D_0303abfcce1f989c


Spyros Gakopoulos: Notes:			D_8c44a2a621b81c9c


Mihir Patel: Notes:			D_0303abfcce1f989c


Mihir Patel: Notes:


			Range to evaluate:			R1-1,C1-5			R1-1,C1-5			R1-L,C1-L			R1-L,C1-L


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:									does not contain:<MISSING>			does not contain:<MISSING>


			Operator (and/or):									and			and


			Condition2:									is not equal to:-			is not equal to:-


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			 			Yes, definitely			Yes, to some extent			No, not at all


			Felt involved in decisions about care and treatment			56			36			9


			Had confidence and trust in the healthcare professional			66			28			6


			Felt their needs were met			60			34			6
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			Ipsos Calculation Worksheet: K14																														Practice bases range from 


			Format: None																														Base: All with a long-term condition excluding ‘I haven’t needed support’ and ‘Don’t know / can’t say’: 


			61			82			3902			79			CCG 2019			1150			MIN PRACTICE			21			Base: All those completing a questionnaire: National (292,168); CCG 2018 (1,150); CCG 2017 (1,105); CCG 2015 (<MISSING>); CCG 2014 (<MISSING>); 
CCG 2013 (<MISSING>); Practice bases range from 21 to 61; CCG bases range from 427 to 3,902						Practice bases range from 21 to 61; 


			56			72			3518			79			CCG 2018			1105			MAX PRACTICE			61									CCG bases range from 427 to 3,902 


			54			78			1847			77			CCG 2017			<MISSING>			MIN CCG			427


			53			87			1702			70			CCG 2016			<MISSING>			MAX CCG			3,902


			52			96			1700			77			CCG 2015			<MISSING>			CCG 2019			1,150			Base: All those completing a questionnaire: National (); CCG 2019 1,150); CCG 2017 (292,168); CCG 2015 (); CCG 2014 (); 
CCG 2013 (); Practice bases range from 1,150 to 1,105; CCG bases range from <MISSING> to <MISSING>						CCG 2019 (1,150); 


			52			45			1602			76			National			292168			CCG 2018			1,105									CCG 2018 (1,105); 


			50			82			1533			76									CCG 2017			<MISSING>									


			49			69			1514			78									CCG 2016			<MISSING>									


			48			81			1485			82									CCG 2015			<MISSING>									


			47			62			1331			80									National			292,168									National (292,168); 


			46			78			1180			74


			46			91			1150			77																					Base: All with a long-term condition excluding ‘I haven’t needed support’ and ‘Don’t know / can’t say’: National (292,168); CCG 2019 (1,150); CCG 2018 (1,105); Practice bases range from 21 to 61; CCG bases range from 427 to 3,902 


			46			81			1092			81


			44			64			1042			80
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Chart Rules


			IPSOS CHART RULES			D_021ab13770c80f64


			Type:			Values


			Range to evaluate:			R1-L,C1-1


			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:
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			Condition2:
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			--------------- Color Rules ---------------


			Component1:


			Condition1:
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			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:








Table Rules


			IPSOS TABLE RULES			D_8ae4477a2591acef			D_a31cec5e72416cef			D_c3caa184e4679cef			D_68bc2fc800e46cef


			Range to evaluate:			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L			R1-L,C1-L
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			Condition2:
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			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:
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			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:
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			Up indicator high level color:
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			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:
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			1			Target			Performance			Leave alone!!			Column1			Column2			Column3			Column4									COL1			COL2			COL3			COL4			Main			CCG			Area																								SLIDE			PRACTICE			COMB			COL1			COL2			COL3			COL4


			STIRLING MEDICAL CENTRE (MATHEWS)			78%			45%									0.45									1			1_1			52			45			STIRLING MEDICAL CENTRE (MATHEWS)			78			0.45			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			52			45			STIRLING MEDICAL CENTRE (MATHEWS)			78


			CLEE MEDICAL CENTRE			78%			62%									0.62									2			1_2			47			62			CLEE MEDICAL CENTRE			78			0.62			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			47			62			CLEE MEDICAL CENTRE			78


			HUMBERVIEW SURGERY			78%			62%									0.62									3			1_3			40			62			HUMBERVIEW SURGERY			78			0.62			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			40			62			HUMBERVIEW SURGERY			78


			THE LYNTON PRACTICE			78%			64%									0.64									4			1_4			44			64			THE LYNTON PRACTICE			78			0.64			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			44			64			THE LYNTON PRACTICE			78


			ROXTON AT WEELSBY VIEW			78%			66%									0.66									5			1_5			40			66			ROXTON AT WEELSBY VIEW			78			0.66			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			40			66			ROXTON AT WEELSBY VIEW			78


			CORE CARE FAMILY PRACTICE			78%			68%									0.68									6			1_6			35			68			CORE CARE FAMILY PRACTICE			78			0.68			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			35			68			CORE CARE FAMILY PRACTICE			78


			PELHAM MEDICAL GROUP			78%			69%									0.69									7			1_7			49			69			PELHAM MEDICAL GROUP			78			0.69			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			49			69			PELHAM MEDICAL GROUP			78


			FIELDHOUSE MEDICAL GROUP			78%			71%									0.71									8			1_8			41			71			FIELDHOUSE MEDICAL GROUP			78			0.71			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			41			71			FIELDHOUSE MEDICAL GROUP			78


			BIRKWOOD MEDICAL CENTRE			78%			72%									0.72									9			1_9			35			72			BIRKWOOD MEDICAL CENTRE			78			0.72			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			35			72			BIRKWOOD MEDICAL CENTRE			78


			HEALING PARTNERSHIP			78%			72%									0.72									10			1_10			56			72			HEALING PARTNERSHIP			78			0.72			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			56			72			HEALING PARTNERSHIP			78


			THE ROXTON PRACTICE			78%			76%									0.76									11			1_11			42			76			THE ROXTON PRACTICE			78			0.76			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			42			76			THE ROXTON PRACTICE			78


			DR P SURESH BABU			78%			76%									0.76									12			1_12			43			76			DR P SURESH BABU			78			0.76			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			43			76			DR P SURESH BABU			78


			QUAYSIDE MEDICAL CENTRE			78%			76%									0.76									13			1_13			32			76			QUAYSIDE MEDICAL CENTRE			78			0.76			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			32			76			QUAYSIDE MEDICAL CENTRE			78


			CCG			78%			-1000%									0.77									14			1_14			1150			77			CCG			78			-10			0.77			-0.05			0.77			-0.05																		1			14			1_14			1150			77			CCG			78


			DR AP KUMAR			78%			78%									0.78									15			1_15			54			78			DR AP KUMAR			78			0.78			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			54			78			DR AP KUMAR			78


			WOODFORD MEDICAL PRACTICE			78%			78%									0.78									16			1_16			46			78			WOODFORD MEDICAL PRACTICE			78			0.78			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			46			78			WOODFORD MEDICAL PRACTICE			78


			DR OZ QURESHI			78%			81%									0.81									17			1_17			48			81			DR OZ QURESHI			78			0.81			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			48			81			DR OZ QURESHI			78


			GREENLANDS SURGERY			78%			81%									0.81									18			1_18			46			81			GREENLANDS SURGERY			78			0.81			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			46			81			GREENLANDS SURGERY			78


			LITTLEFIELD SURGERY			78%			82%									0.82									19			1_19			31			82			LITTLEFIELD SURGERY			78			0.82			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			31			82			LITTLEFIELD SURGERY			78


			BISWAS B			78%			82%									0.82									20			1_20			50			82			BISWAS B			78			0.82			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			50			82			BISWAS B			78


			RAJ MEDICAL CENTRE			78%			82%									0.82									21			1_21			61			82			RAJ MEDICAL CENTRE			78			0.82			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			61			82			RAJ MEDICAL CENTRE			78


			BEACON MEDICAL			78%			87%									0.87									22			1_22			53			87			BEACON MEDICAL			78			0.87			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			53			87			BEACON MEDICAL			78


			SCARTHO MEDICAL CENTRE			78%			88%									0.88									23			1_23			43			88			SCARTHO MEDICAL CENTRE			78			0.88			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			43			88			SCARTHO MEDICAL CENTRE			78


			DR A SINHA			78%			91%									0.91									24			1_24			46			91			DR A SINHA			78			0.91			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			46			91			DR A SINHA			78


			OPEN DOOR			78%			95%									0.95									25			1_25			21			95			OPEN DOOR			78			0.95			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			21			95			OPEN DOOR			78


			THE CHANTRY HEALTH GROUP			78%			96%									0.96									26			1_26			52			96			THE CHANTRY HEALTH GROUP			78			0.96			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			52			96			THE CHANTRY HEALTH GROUP			78


			DRS CHALMERS & MEIER			78%			96%									0.96									27			1_27			43			96			DRS CHALMERS & MEIER			78			0.96			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			43			96			DRS CHALMERS & MEIER			78


						78%			-1000%									-0.05									28			1_28			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			9999998			9999998						78


						78%			-1000%									-0.05									29			1_29			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			9999998			9999998						78


						78%			-1000%									-0.05									30			1_30			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						78


						78%			-1000%									-0.05									31			1_31			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						78


						78%			-1000%									-0.05									32			1_32			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						78


						78%			-1000%									-0.05									33			1_33			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						78


						78%			-1000%									-0.05									34			1_34			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						78


						78%			-1000%									-0.05									35			1_35			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						78


						78%			-1000%									-0.05									36			1_36			9999998			9999998						78			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						78
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			BIRKWOOD MEDICAL CENTRE			65%			39%									0.39									1			1_1			88			39			BIRKWOOD MEDICAL CENTRE			65			0.39			-0.05			-0.05			-0.05			-0.05																		1			1			1_1			88			39			BIRKWOOD MEDICAL CENTRE			65


			THE ROXTON PRACTICE			65%			45%									0.45									2			1_2			89			45			THE ROXTON PRACTICE			65			0.45			-0.05			-0.05			-0.05			-0.05																		1			2			1_2			89			45			THE ROXTON PRACTICE			65


			CORE CARE FAMILY PRACTICE			65%			45%									0.45									3			1_3			86			45			CORE CARE FAMILY PRACTICE			65			0.45			-0.05			-0.05			-0.05			-0.05																		1			3			1_3			86			45			CORE CARE FAMILY PRACTICE			65


			DR A SINHA			65%			46%									0.46									4			1_4			100			46			DR A SINHA			65			0.46			-0.05			-0.05			-0.05			-0.05																		1			4			1_4			100			46			DR A SINHA			65


			FIELDHOUSE MEDICAL GROUP			65%			52%									0.52									5			1_5			79			52			FIELDHOUSE MEDICAL GROUP			65			0.52			-0.05			-0.05			-0.05			-0.05																		1			5			1_5			79			52			FIELDHOUSE MEDICAL GROUP			65


			ROXTON AT WEELSBY VIEW			65%			52%									0.52									6			1_6			74			52			ROXTON AT WEELSBY VIEW			65			0.52			-0.05			-0.05			-0.05			-0.05																		1			6			1_6			74			52			ROXTON AT WEELSBY VIEW			65


			HUMBERVIEW SURGERY			65%			54%									0.54									7			1_7			83			54			HUMBERVIEW SURGERY			65			0.54			-0.05			-0.05			-0.05			-0.05																		1			7			1_7			83			54			HUMBERVIEW SURGERY			65


			STIRLING MEDICAL CENTRE (MATHEWS)			65%			55%									0.55									8			1_8			93			55			STIRLING MEDICAL CENTRE (MATHEWS)			65			0.55			-0.05			-0.05			-0.05			-0.05																		1			8			1_8			93			55			STIRLING MEDICAL CENTRE (MATHEWS)			65


			PELHAM MEDICAL GROUP			65%			59%									0.59									9			1_9			105			59			PELHAM MEDICAL GROUP			65			0.59			-0.05			-0.05			-0.05			-0.05																		1			9			1_9			105			59			PELHAM MEDICAL GROUP			65


			CLEE MEDICAL CENTRE			65%			60%									0.6									10			1_10			104			60			CLEE MEDICAL CENTRE			65			0.6			-0.05			-0.05			-0.05			-0.05																		1			10			1_10			104			60			CLEE MEDICAL CENTRE			65


			DR OZ QURESHI			65%			60%									0.6									11			1_11			115			60			DR OZ QURESHI			65			0.6			-0.05			-0.05			-0.05			-0.05																		1			11			1_11			115			60			DR OZ QURESHI			65


			BEACON MEDICAL			65%			61%									0.61									12			1_12			114			61			BEACON MEDICAL			65			0.61			-0.05			-0.05			-0.05			-0.05																		1			12			1_12			114			61			BEACON MEDICAL			65


			DR AP KUMAR			65%			61%									0.61									13			1_13			99			61			DR AP KUMAR			65			0.61			-0.05			-0.05			-0.05			-0.05																		1			13			1_13			99			61			DR AP KUMAR			65


			CCG			65%			-1000%									0.62									14			1_14			2489			62			CCG			65			-10			0.62			-0.05			0.62			-0.05																		1			14			1_14			2489			62			CCG			65


			BISWAS B			65%			66%									0.66									15			1_15			97			66			BISWAS B			65			0.66			-0.05			-0.05			-0.05			-0.05																		1			15			1_15			97			66			BISWAS B			65


			RAJ MEDICAL CENTRE			65%			67%									0.67									16			1_16			98			67			RAJ MEDICAL CENTRE			65			0.67			-0.05			-0.05			-0.05			-0.05																		1			16			1_16			98			67			RAJ MEDICAL CENTRE			65


			HEALING PARTNERSHIP			65%			69%									0.69									17			1_17			130			69			HEALING PARTNERSHIP			65			0.69			-0.05			-0.05			-0.05			-0.05																		1			17			1_17			130			69			HEALING PARTNERSHIP			65


			SCARTHO MEDICAL CENTRE			65%			72%									0.72									18			1_18			98			72			SCARTHO MEDICAL CENTRE			65			0.72			-0.05			-0.05			-0.05			-0.05																		1			18			1_18			98			72			SCARTHO MEDICAL CENTRE			65


			THE LYNTON PRACTICE			65%			72%									0.72									19			1_19			98			72			THE LYNTON PRACTICE			65			0.72			-0.05			-0.05			-0.05			-0.05																		1			19			1_19			98			72			THE LYNTON PRACTICE			65


			THE CHANTRY HEALTH GROUP			65%			73%									0.73									20			1_20			108			73			THE CHANTRY HEALTH GROUP			65			0.73			-0.05			-0.05			-0.05			-0.05																		1			20			1_20			108			73			THE CHANTRY HEALTH GROUP			65


			QUAYSIDE MEDICAL CENTRE			65%			80%									0.8									21			1_21			69			80			QUAYSIDE MEDICAL CENTRE			65			0.8			-0.05			-0.05			-0.05			-0.05																		1			21			1_21			69			80			QUAYSIDE MEDICAL CENTRE			65


			WOODFORD MEDICAL PRACTICE			65%			81%									0.81									22			1_22			117			81			WOODFORD MEDICAL PRACTICE			65			0.81			-0.05			-0.05			-0.05			-0.05																		1			22			1_22			117			81			WOODFORD MEDICAL PRACTICE			65


			LITTLEFIELD SURGERY			65%			82%									0.82									23			1_23			87			82			LITTLEFIELD SURGERY			65			0.82			-0.05			-0.05			-0.05			-0.05																		1			23			1_23			87			82			LITTLEFIELD SURGERY			65


			OPEN DOOR			65%			83%									0.83									24			1_24			44			83			OPEN DOOR			65			0.83			-0.05			-0.05			-0.05			-0.05																		1			24			1_24			44			83			OPEN DOOR			65


			DRS CHALMERS & MEIER			65%			87%									0.87									25			1_25			98			87			DRS CHALMERS & MEIER			65			0.87			-0.05			-0.05			-0.05			-0.05																		1			25			1_25			98			87			DRS CHALMERS & MEIER			65


			GREENLANDS SURGERY			65%			90%									0.9									26			1_26			111			90			GREENLANDS SURGERY			65			0.9			-0.05			-0.05			-0.05			-0.05																		1			26			1_26			111			90			GREENLANDS SURGERY			65


			DR P SURESH BABU			65%			94%									0.94									27			1_27			105			94			DR P SURESH BABU			65			0.94			-0.05			-0.05			-0.05			-0.05																		1			27			1_27			105			94			DR P SURESH BABU			65


						65%			-1000%									-0.05									28			1_28			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			28			1_28			9999998			9999998						65


						65%			-1000%									-0.05									29			1_29			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			29			1_29			9999998			9999998						65


						65%			-1000%									-0.05									30			1_30			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			30			1_30			9999998			9999998						65


						65%			-1000%									-0.05									31			1_31			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			31			1_31			9999998			9999998						65


						65%			-1000%									-0.05									32			1_32			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			32			1_32			9999998			9999998						65


						65%			-1000%									-0.05									33			1_33			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			33			1_33			9999998			9999998						65


						65%			-1000%									-0.05									34			1_34			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			34			1_34			9999998			9999998						65


						65%			-1000%									-0.05									35			1_35			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			35			1_35			9999998			9999998						65


						65%			-1000%									-0.05									36			1_36			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			36			1_36			9999998			9999998						65


						65%			-1000%									-0.05									37			1_37			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			37			1_37			9999998			9999998						65


						65%			-1000%									-0.05									38			1_38			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			38			1_38			9999998			9999998						65


						65%			-1000%									-0.05									39			1_39			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			39			1_39			9999998			9999998						65


						65%			-1000%									-0.05									40			1_40			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			40			1_40			9999998			9999998						65


						65%			-1000%									-0.05									41			1_41			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			41			1_41			9999998			9999998						65


						65%			-1000%									-0.05									42			1_42			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			42			1_42			9999998			9999998						65


						65%			-1000%									-0.05									43			1_43			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			43			1_43			9999998			9999998						65


						65%			-1000%									-0.05									44			1_44			9999998			9999998						65			-10			-0.05			-0.05			-0.05			-0.05																		1			44			1_44			9999998			9999998						65
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Chart Rules


			IPSOS CHART RULES			D_044493219fcc2bdc


			Type:			Values


			Range to evaluate:			R1-L,C1-1


			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:
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			--------------- Global Rules ---------------
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Table Rules


			IPSOS TABLE RULES			D_d7b7e55407a48fd1


Spyros Gakopoulos: Notes:			D_d45a6495887ba0fc


Spyros Gakopoulos: Notes:			D_735fdede8581869a


Spyros Gakopoulos: Notes:			D_82e17851426cf23a


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1
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			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE
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			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):
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			---------- Reposition Rules ----------
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			IPSOS SIGTEST RULES


			Object type (chart/table):
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			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:


			Target:


			Color legend (true/false):


			--------------- Scale Rules ---------------


			Sync scale with:


			Set min (true/false):


			Set max (true/false):


			--------------- Global Rules ---------------


			Ignore Case (true/false):








Table Rules


			IPSOS TABLE RULES			D_c39533b489bec207


Spyros Gakopoulos: Notes:			D_1cee5fb207c6c207


Spyros Gakopoulos: Notes:			D_e873a7760292335a


Spyros Gakopoulos: Notes:			D_918cbd118d11cdea


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:


			Duplicates (true/false):


			Ignore Case (true/false):


			Fit image to cell (true/false):








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:
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			Down indicator low level color:


			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:


			Up indicator unicode:
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			Up indicator high level color:


			Up indicator low level color:
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			Down indicator low level color:


			Up indicator font color:
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			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:


			Down indicator unicode:


			Up indicator high level color:


			Up indicator low level color:
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			Down indicator low level color:


			Up indicator font color:
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			Ipsos Calculation Worksheet: K14																														Practice bases range from 


			Format: None																														Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months excluding ‘Don’t know / can't say’: 


			33			98			1742			91			CCG 2019			472			MIN PRACTICE			11			Base: All those completing a questionnaire: National (134,437); CCG 2018 (472); CCG 2017 (493); CCG 2015 (<MISSING>); CCG 2014 (<MISSING>); 
CCG 2013 (<MISSING>); Practice bases range from 11 to 33; CCG bases range from 182 to 1,742						Practice bases range from 11 to 33; 


			29			97			1615			94			CCG 2018			493			MAX PRACTICE			33									CCG bases range from 182 to 1,742 


			26			92			863			91			CCG 2017			<MISSING>			MIN CCG			182


			26			92			739			89			CCG 2016			<MISSING>			MAX CCG			1,742


			23			98			696			91			CCG 2015			<MISSING>			CCG 2019			472			Base: All those completing a questionnaire: National (); CCG 2019 472); CCG 2017 (134,437); CCG 2015 (); CCG 2014 (); 
CCG 2013 (); Practice bases range from 472 to 493; CCG bases range from <MISSING> to <MISSING>						CCG 2019 (472); 


			22			90			683			89			National			134437			CCG 2018			493									CCG 2018 (493); 


			22			100			617			89									CCG 2017			<MISSING>									


			21			100			610			89									CCG 2016			<MISSING>									


			21			83			597			88									CCG 2015			<MISSING>									


			20			96			521			90									National			134,437									National (134,437); 


			18			97			515			88


			17			85			511			92																					Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months excluding ‘Don’t know / can't say’: National (134,437); CCG 2019 (472); CCG 2018 (493); CCG bases range from 182 to 1,742 


			17			100			483			93


			17			82			472			95


			17			100			431			91


			17			100			337			92


			16			97			321			89


			16			62			288			89


			15			97			222			95


			15			100			182			94


			13			84			-			-


			12			96			-			-


			12			100			-			-


			11			92			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-


			-			-








			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...


			...			...			...			...			...			...










Microsoft_Excel_Worksheet168.xlsx

Calculations


			Ipsos Calculation Worksheet: A7:B7
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Chart Rules


			IPSOS CHART RULES			D_59989e419a798de4


			Type:			Values


			Range to evaluate:			R1-L,C1-1


			Condition1:			contains:#DEL#


			Operator (and/or):


			Condition2:


			Operation:			Hide Row


			------------ Low Base Rules ------------


			Row Indicator:


			Append text:


			Append object:


			Condition1:


			Operator (and/or):


			Condition2:


			Toggle footnote: (true/false):


			Footnote name:


			--------------- Color Rules ---------------


			Component1:


			Condition1:


			Operator (and/or):


			Component2:


			Condition2:


			Border color:


			Interior color:


			Font color:


			Target:


			Target:


			Color legend (true/false):


			--------------- Scale Rules ---------------


			Sync scale with:


			Set min (true/false):


			Set max (true/false):


			--------------- Global Rules ---------------


			Ignore Case (true/false):








Table Rules


			IPSOS TABLE RULES			D_0adfaa91d47c28aa


Spyros Gakopoulos: Notes:			D_1c0e66b25ca8c1aa


Spyros Gakopoulos: Notes:			D_fb208f27f055a6ca


Spyros Gakopoulos: Notes:			D_74dc103df97836ca


Spyros Gakopoulos: Notes:


			Range to evaluate:			R1-L,C1-1			R1-L,C1-1			R1-1,C1-1			R1-1,C1-1


			Range to format:			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0			R0-0,C0-0


			Condition1:


			Operator (and/or):


			Condition2:


			Preface:			Nothing*			Nothing*			Nothing*			Nothing*


			Append:			%			%			%			%


			Replace what:			Nothing*			Nothing*			Nothing*			Nothing*


			Replace with:			Nothing*			Nothing*			Nothing*			Nothing*


			Font family:			hold			hold			hold			hold


			Font size:			hold			hold			hold			hold


			Font color:			hold			hold			hold			hold


			Cell color:			hold			hold			hold			hold


			Bold (true/false):			FALSE			FALSE			FALSE			FALSE


			Italic (true/false):			FALSE			FALSE			FALSE			FALSE


			Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Precision (true/false):			FALSE			FALSE			FALSE			FALSE


			Separator:			FALSE			FALSE			FALSE			FALSE


			Dollar Sign (true/false):			FALSE			FALSE			FALSE			FALSE


			Percent (true/false):			FALSE			FALSE			FALSE			FALSE


			Double Underline (true/false):			FALSE			FALSE			FALSE			FALSE


			Ignore Case (true/false):			FALSE			FALSE			FALSE			FALSE


			Format Nets (true/false):			FALSE			FALSE			FALSE			FALSE


			Border:


			Border color:








Slide Rules


			IPSOS SLIDE RULES


			Remove (true/false):


			Vert Center (true/false):


			Horz Center (true/false):


			Indicator:


			Condition1:


			Operator (and/or):


			Condition2:


			Remove Indicator:


			---------- Reposition Rules ----------


			Anchor:


			Align from (TMB,LMR):


			Align to (TMB,LMR):


			Horz Cushion:


			Vert Cushion:


			Remove Anchor (true/false):


			Align to table code (CP):


			Align to chart code (XYDP):


			Location Code:


			Key Text:


			Remove Key Text (true/false):


			Remove Unaligned Object (true/false):


			Global Image (true/false):


			Scale %:


			Duplicates (true/false):


			Ignore Case (true/false):


			Fit image to cell (true/false):








SigTest Rules


			IPSOS SIGTEST RULES


			Object type (chart/table):


			Indicate w/ shape: (true/false):


			Padding (pixels):


			Wrap shape: (true/false):


			Extend shading/outline: (true/false):


			---------- Custom Type 1 ----------


			Indicator type:
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			Up indicator high level color:


			Up indicator low level color:


			Down indicator high level color:


			Down indicator low level color:
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			Down indicator font color:


			---------- Custom Type 2 ----------


			Indicator type:
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			Up indicator font color:


			Down indicator font color:


			---------- Custom Type 3 ----------


			Indicator type:


			Up indicator unicode:
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			Ipsos Calculation Worksheet: K14																														Practice bases range from 


			Format: None																														Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months excluding ‘Don’t know / can't say’: 


			31			79			1762			71			CCG 2019			468			MIN PRACTICE			12			Base: All those completing a questionnaire: National (134,770); CCG 2018 (468); CCG 2017 (487); CCG 2015 (<MISSING>); CCG 2014 (<MISSING>); 
CCG 2013 (<MISSING>); Practice bases range from 12 to 31; CCG bases range from 181 to 1,762						Practice bases range from 12 to 31; 


			29			76			1635			70			CCG 2018			487			MAX PRACTICE			31									CCG bases range from 181 to 1,762 


			25			77			876			75			CCG 2017			<MISSING>			MIN CCG			181


			25			74			748			67			CCG 2016			<MISSING>			MAX CCG			1,762


			23			81			708			72			CCG 2015			<MISSING>			CCG 2019			468			Base: All those completing a questionnaire: National (); CCG 2019 468); CCG 2017 (134,770); CCG 2015 (); CCG 2014 (); 
CCG 2013 (); Practice bases range from 468 to 487; CCG bases range from <MISSING> to <MISSING>						CCG 2019 (468); 


			23			64			675			71			National			134770			CCG 2018			487									CCG 2018 (487); 


			23			90			608			64									CCG 2017			<MISSING>									


			22			92			605			66									CCG 2016			<MISSING>									


			21			94			600			72									CCG 2015			<MISSING>									


			21			74			529			60									National			134,770									National (134,770); 


			18			98			524			69


			17			65			506			71																					Base: All those who tried to contact an NHS service when GP surgery closed in past 6 months excluding ‘Don’t know / can't say’: National (134,770); CCG 2019 (468); CCG 2018 (487); CCG bases range from 181 to 1,762 
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Q31. Overall, how would you describe your experience of your GP practice? (2019)
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Q2. How helpful do you find the receptionists at your GP practice? (2019)
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Q38. In the last 12 months, have you had enough support from local serv
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Q8. How satisfied are you with the general practice appointment times that are available to
you? (2019)
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