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Agenda Item: 06 
 
Report to:    Primary Care Commissioning Committee 
Date of meeting:   04/08/2020 
Date paper distributed:  30/07/2020 
Subject:    Blundell Park Surgery CQC update 
Presented by:   Rachel Barrowcliff 
Previously distributed to:  None 
 

 
 

 

Link to CCG’s 
Priorities 

• Sustainable services 

• Empowering people 

☒ 

☐ 

• Supporting communities 

• Fit for purpose organisation 

☐ 

☒ 

Are there any 
specific and/or 
overt risks relating 
to one or more of 
the following 
areas? 

• Legal 

• Finance 

• Quality 

• Equality analysis (and 
Due Regard Duty) 

☐ 

☐ 

☒ 

☐ 

• Data protection 

• Performance 

• Other 

☐ 

☐ 

☐ 

 
Provide a summary of the identified risk 

The CQC report details that Blundell Park Surgery is still in special measures, and the overall rating is Requires 
Improvement. Therefore,there is a continuing risk to the quality of the service provided which requires action by 
the practice and monitoring by the CCG. 

PURPOSE OF 
REPORT: 

 

To update the committee about the latest CQC report published for Blundell Park Surgery 
and subsequent actions taken by the CCG 

Recommendations: To note the update provided in this report and the actions the CCG is taking to seek 
assurance from the practice as it remains in special measures. 
 

Clinical 
Engagement  

Not applicable 

Patient/Public 
Engagement 

Not applicable 
 

Committee 
Process and 
Assurance: 

 Not applicable                                                                      

STATUS OF THE REPORT (auto check relevant box) 
 

Decision required       ☐ 

For Discussion to give Assurance    ☒ (Only if requested by Committee member prior to meeting) 

For Information                                  ☐ 

Report Exempt from Public Disclosure  ☒ No ☐ Yes 
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Executive Summary 
 
 
As previously reported to the Committee, Dr Biswas-Saha’s practice at Blundell Park Surgery received an 
Inadequate rating following the CQC inspection on 9 July 2019, and publication of the report on 12th September 
2019, resulting in the practice being placed into special measures. 
 
The report highlighted a number of concerns, and subsequently the CCG undertook an intensive supportive process 
with the practice to address the measures highlighted by the CQC. The CCG and the Local Medical Committee 
have continued to work closely with the practice, leading up to the follow up CQC visit (6 months after the first).  
 
The key concerns were:  
 

• Poor leadership and culture  

• Lack of clear systems and processes to keep patients safe 

• Ineffective governance arrangements  

• Little evidence of systems and processes for learning, continuous improvement and innovation.  

The CQC undertook a focussed visit in December 2019, where the rating remained as inadequate; some progress 
had been made at this point, but insufficient to change the rating. 
 
The second full inspection took place in February 2020, and the report was published on 15th May 2020, details as 
below. 
 
The CQC reported that the practice had not fully complied with the warning notice that they had issued but had 
taken some action needed to comply with the legal requirements.  
 
Whilst, it should be acknowledged that work has taken place which has resulted in the overall rating moving to 
Requires Improvement, there are still some areas of concern identified in the report including: 
 

• The monitoring and risk assessment of emergency equipment was not adequate. 

• Blank prescriptions were kept securely however their use was not monitored in line with national guidance.  

• The process for monitoring high-risk medicines was not embedded.  

• Policies and procedures essential to good governance (including training, recruitment and occupational 

health) were in place in the practice but not being fully applied.  

 
The CQC detail in the report that the practice must:  
 

• Ensure that care and treatment is provided in a safe way 

• Establish effective systems and processes to ensure good governance in accordance with the 

fundamental standards of care.  

• Ensure sufficient numbers of skilled and experienced staff are employed at the practice to deliver safe care 

and treatment.  

• Establish an effective system for responding to and learning from significant events.  
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As a result of the above, the practice remains in special measures and will continue to be under review by the CQC. 
Following the publication of the report, the CCG contacted the practice and asked for a detailed action plan to be 
submitted, outlining the steps they will be taking to further address the CQC requirements. This plan has 
subsequently been received and reviewed. A practice visit took place on 28th July 2020 to discuss the measures 
and to seek assurance that adequate plans are in place. The CCG was assured that the practice is making steps 
to address the issues raised, some of  which are long standing, but the main area of concern is the sustainability 
longer term, with robust management support remaining in place and ensuring that processes and policies are 
embedded.  There was also a visit by the Infection Prevention Control team on the 28th July 2020 to undertake a 
full audit.  The report has detailed a number of improvements to be made and the CCG will be working with the 
practice to ensure these are completed. 
 
The Committee will be kept informed regarding the progress against the action plan and further CQC outcomes.  

 
 
Recommendation 

 
The Primary Care Commissioning Committee is asked to:- 
 

• Note the update provided in this report and the actions the CCG is taking to seek assurance from the 
practice that remains in special measures. 

 
 
 


